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IBM sottware Is always better
when we listen to our users

Maximo Manage Ideas in 9.2

Automation & Integration

— Inject dynamic parameters into invocation endpoints—no scripting
required

— Queue emails when the SMTP server is unavailable

— Route mobile users to the MAS mobile bundle

Controls & Configuration

—  Prevent deletion of attributes with launch points (or auto-remove
them when attributes are deleted)

— Enable time zone processing rules at organization and site levels

— Option to disable auto-population of asset from location

Operations & Inventory

— Default work order descriptions from job plans (PM-generated
WOs)

— Support end-of-month due date calculations
— Display rotating asset numbers in inventory transactions

— Require storeroom selection when choosing rotating assets on
work order actuals

— Prioritize bin allocation over asset selection in inventory usage
auto-split
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For MAS 9.2

Tally is estimate and subject to
change as release is finalized

224 1,192

Ideas delivered < Votes cast by
iIn MAS 9.2 Users across ideas

+30% +4%

49

A Highest single vote
count for an idea

-20%

-
EEEE Users submit, review

and vote on ideas

Growth
compared to
MAS v9.1 v

http://ideas.ibm.com



http://ideas.ibm.com/

The daily reality:

You are under pressure to do more, taster, with less

The cost of unplanned
downtime is soaring.

02X

increase in hourly costs of downtime since 20191
From a cost standpoint, failure is no longer an option.

Run to failure & preventive
maintenance still dominate.

=

56%

either run assets to failure or practice traditional, time-
based preventive maintenance?
OEM guidance and budget constraints limit maintenance maturity.

Workforce turnover is eroding critical
s\ expertise.

N

92%

knowledge is lost from turnover3

Businesses are losing experienced technicians to turnover and
retirement, and most do not consistently capture knowledge to
train incoming workers.

Data is still fragmented and difficult
to act on at scale.

N
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3970

operators struggle with poor quality, fragmented data*
Workers spend a third of the day searching for information, wasting
time and resulting in slower, less confident decision-making.



Maximo 9.2:

Turning Asset Data into Action with AI Across Operations

Al
Deployment

Accelerate work across
operational systems with
agentic Al

Asset
Intelligence

Automate diagnostics and
act on asset insights

Field
Execution

ul

Bring intelligence into
fleld execution

Safety and
Compliance

/N

Integrate safety and
environmental
compliance to daily work

Turn documents into
operational intelligence .

NFI or Lead solution

Model Context Protocol
(MCP / Maximo AI)

Condition Insight (APM)

Maximo Assistant on
Mobile (FSM)

Health, Satety and
Environment (HSE)

| ease Abstraction
(MREF).

Supporting capabilities

— Agents/skills
— Ecosystem extensibility

— Maximo Assistant

— Strategic insights
combining FMEAS, meters,
and alerts
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—  What-if analysis for FSM
schedule optimization

using natural language
— MVI on Mobile

— Mobile inspections

— Incident intelligence

— Emissions integration

— Al-incident classification

— Retrieval-Augmented
Generation (RAG)
foundation



What it you had your
very own agentic Al
Assistant working tor
you'?

[t doesn’t need to eat
It doesn’t need to sleep

And It’s ensuring your team is making the
most of Maximo 24x7x365
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te%

Al

Maximo Assistant 6:34 PM Deployment

Hi,Luke
How can I help you today?

You 6:34 PM

what can you do?

Maximo Assistant 6:34 PM | Reasoning Vv

As your Maximo Assistant, I can help with several tasks such as:

- Answer general asset management questions
I can answer common questions related to asset management and usage of
Maximo such as how to create a work order using my knowledge as a large
language model.

- Documentation and configuration guidance
I can explain how to install, set up, configure, and troubleshoot the system, as well
as describe permissions, roles, and product behavior.

- Data retrieval and reporting
I can build and run queries to list, count, filter, group, or sort assets, work orders,
and other records, and then fetch the full data objects.

- Asset condition insights
I can analyze an asset’s health, risks, problems, and recommendations, providing
clear insights about its overall condition.

- Text summarization and presentation
I can turn structured data into easy-to-read summaries, explanations, or formatted

reports for end users.

What would you like to explore?



Maximo 9.2 makes this “what-i1t" a reality

Al
Deployment

: : . . Explains what’s going on with your assets when you ask so you Agentic Al
Maximo Assistant Conversational interface don’t need to guess. Brings recommendations grounded in context  (Supervisor Agent)
Supervisor Agent Al that decides how the ~ Coordinates information across Maximo and surfaces it via the .

. . - : Agentic Al
Supports Maximo Assistant Assistant responds Assistant
Embedded Agents y | | S N |
Condition Insights, Reliability Advisor, Alert Digital helpers solving Work in the background to identity issues and opportunities while Agentic Al

Insights, NL2OSLC, Admin Assistant, Lease
Abstraction, IT Ticket Summarization...

problems in context

guiding the user’s next steps

Tools

Built Across Maximo

Capabilities that perform
a single task

Necessary to complete work

Other forms of Al or
business logic

Retrieval Augmented
Generation (RAG)

Al data retrieval
technology

Enables quick access to key information

Agentic Al

MCP Server
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Gateway enabling users
to bring third-party
agents to Maximo

Directs specialists to solve problems that need support

API Framework



Maximo MCP Server enables customers to extend Maximo
by bringing external Al with control and flexibility

MCP is the ‘USB-C’ standard for Al communication across systems prompt
Think of MCP as the operating system tor Al in your company:

1. Gather context
— Without MCP = Al gives isolated answers Context from user input, chat

— With MCP — Al can access data, follow rules, and take action

aCross systems 2. Plan

~— LLM plans the steps it needs to
take to fulfill the users intent.

|

3. Evaluate tool(s)

Trusted, governed AI—built into Maximo. Name: google search

Description: search the web
Schema: { query : string}

MCP connects every Al experience to your data and worktlows

Extend when ready: 4. Take action

Tool is invoked using LLM
generated parameters.

— QOrchestrate work across systems

— Scale across assets and data

5. Observe result
Output of tool is observed by LLM

— RGUS@ aﬂd eVOlVG AI Capab|l|t|es — and evaluated if user intent would

be satisfied.

Start with built-in AIL. Add your own agents over time. Multiply value

:
v

Result
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© Host&MCPClient

Al
Deployment

MCP MCP Servers for various
protocol  external systems, e.g:
T > (Server A: Maximo tools }—> Maximo APIs
<> (Server B: Slack tools }—> Slack APIs
--------- > (Server C: Google tools }—) Google APIs

e > 15,000< community servers



AI in ALM spans a wide range ot
use cases and asset classes

iR
©

&

OO0

OO0

Condition Intelligence -

Get snapshots of asset condition, alert
causes and recommended actions

Strategy Acceleration °-% -1
Generate FMEASs, action plans and match
strategies to assets, fast

Work Intelligence °-1

Recommend work order problem codes
and classifications while finding similar

Planning Optimization °-!
Optimize planning, scheduling, and
dispatching for long term success
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&
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iill

Visual Inspection -1

Create powerful inspection models
with a fraction of the effort

Knowledge Acquisition °-2
Extract lease information in
minutes, not hours

Ticket Management -2

Triage and classity incidents, alerts, and
other tickets with recommendations

Actions & Automation °-2
Act on objects with simple commands, or
leverage scripts tor advanced worktlows

Al
Deployment



Leverage embedded Al across Asset Classes

Al In ALM transtorms decision-making tor a wide range ot organizational needs

1 Maximo Real Est: Facilities

Contracts /

New lease abstract

B US10029_Lett... w . 1/322 » @ B a @ General Rent Default Security deposit 0] »  ~

Document Details -~

1BN382195-009

Lease Agent 123 05/13/2025 (=]

1 [a] Lease Q

Inception (executior Effectiv

05/01/2025 06/01/2025
Lease file name

Lease879 )
General ~
Primary address o -
Lease contacts v

essia Units v

Location ~

Real Estate and Facilities

37% of tasks in real estate can
be automated by AT %

— Lease abstraction
— Space optimization
— Real estate optimization
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Service Delivery |
Incident 12345

Unstable network connection

Incident details Activity log Related records Activity & tasks

Summary

Network connection keeps dropping off when I connect from my home network. I don’t have

this problem when connecting from office network

Incident information SLA information
Type SLA due at
Incident 11/01/2024 01:30 PM
Priority 5LA action

High RESOLUTION
Status
OPEN

Is global?
Yes

reated by

L MAXADMIN

Passible solutions Similar records

00048

Network connection is highly unstable

Symptoms

Network connection is highly unstable as it drop-off when my system is connected
0 VDI at home network. It works fine when system is connected to office network

Ca

0ld Network drivers does not support latest VPN,

Resolution
New Network driver version 2.7.2024 has be to installed in the system.
Prerequisites:

1. Uninstall the previous drivers

2. Stop all running application.

3. Install & restart the machine.

00019

Recommended network settings

00055
Wi-Fi connection keeps dropping

0% of tickets can be
deflected with conversational

Al self-help [2

— Conversational selt-help
— Solution recommendations
— Smart ticket assignment

Renewables

37% ot all legacy systems tor
renewable assets will be
replaced by AI-enhanced
platforms by 2027 13

— Al-powered loss bucketing
— Recommendation engine
— Drone vision analytics

« Back to disclosure

(d)whether and how these policies are implemented through specific procedures to ensurediscriminationis prevented, mitigated and acted upon once detected, as wellas

to advance diversity and inclusion in general

Methodology

Response

DemoCorp has adopted several policies to manage material impacts on its own workforce, addressing risks and opportunities relatec
human rights.

Regarding human rights policy commitments relevant to its own workforce, DemoCorp has implemented a Policy Against Discrimina
at Work across all markets. The company constantly reviews its policies and guidance documents to ensure they reflect the Latest thi
DemoCorp has also established global guidance for providing support to employee victims of domestic violence or abuse.

The company demonstrates engagement with its own workforce through proactive training initiatives. All employees receive training
harassment prevention. The company has also rolled out a Global Parental Support Policy to create an inclusive culture for new pare

For governance and implementation, DemoCorp leverages its Human Resources Leadership Team and Human Rights Community to
exchange. The company identifies and trains all relevant employees and staff on living wage matters and reflects action plan commit
objectives. DemoCorp reviews and updates policies to align with best practices as relevant

Regarding specific discrimination policies, DemoCorp has specific policies simed at including
opportunities. The Policy Against Di Violence and pes addresses workplace discrimination and hara:

ongoing training on unconscious bias to advance diversity and inclusion.
The company implements these policies through specific procedures including comprehensive employee training programs and polic

markets. However, the documents do not provide specific information about alignment with internationally recognised instruments,
human beings, forced labour, child labour, workplace accident prevention policies, or detailed coverage of specific grounds for discrin

Linke

Framewo

opic
v 51- Own Worklorce

Category

Labor Practices

ESG ratason

Reasoning

The answer is based on from pls inthe ledge base. women _
DemoCorp Global.pdf — Page 3 provides information about the Policy Against Discrimination, Violence and
Harassment at Work, training on unconscious bias and sexual harassment prevention, and the Global Parental
Support Policy. DemoC lient-i ion-plan-living-wage (1).pdf — Page 11 mentions Employee
Relations and C teams' for DemoC ient-i ion-pla
living-wage (1).pdf — Page 5 details governance structures including the Human Resources Leadership Team and
Human Rights Community, training initiatives, and policy review processes. The documents provide partial
coverage of the disclosure requirements but lack specific information about alignment with international
instruments, trafficking/forced labour policies, workplace accident prevention, and detailed discrimination
grounds coverage.

The score reflects partial compliance with the disclosure requirements. The documents provide good
coverage of discrimination and harassment policies, training programs, and governance structures
(paragraphs 20a, 20, 24a, 24d). However, significant gaps exist in the disclosure including: no
information about alignment with UN Guiding Principles, ILO Declaration, or OECD Guidelines (paragraph

6/10 ) 22): no mention of policies addressing trafficking, forced labour, or child labour (paragraph 22); no
workplace accident prevention policy information (paragraph 23): and limited detail on specific grounds
for ge (paragraph 24b) or to vulnerable groups (paragraph 24c). The
available information demonstrates some policy framework but lacks comprehensive coverage required
for full compliance.

_ Copy to clipboard

Environmental

93% ot organizations have
generated sustainability related
ROI from AI'4

— ESG response generator
— Scope 3 data categorization
— Utility bill data extraction



Asset
Intelligence

MAS APM capabilities

— Built on Maximo (MAS Manage): APM Is integrated across the suite
for a closed loop from strategy to work execution.

— Health: Analyze asset pertformance at scale with 360° views of Monitor
health, risk, and pertormance—spotting optimization opportunities
and driving continuous improvement.

— Reliability Strategies: Align maintenance to business goals faster
with pre-built RCM strategies, including FMEAs and mitigations.

— Monitor: Visualize assets and alarms in real time. Ingest field data o
Predictive

via IoT sensors, PLCs, SCADA, connectors, or a library of 1,600+ MAS Manage
pre-configured devices. (EAM) (Forecast)
| Anomoly
— Predictive Anomaly Detection: Use analytical models to detect Detection

anomalies, torecast tailures, and trigger data-driven work orders

Health
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Scheduling, dispatching & planning

Modern dashboards, real-time tech visibility,
planning compliance, shift & crew
management

Scheduling dashboard /
POLELINEEXT1 schedule
Manual optimization

Resource utilization ~ Resource leveling

IBM Asset Lifecycle Management / © 2026 IBM Corporation

-SM 9.2 =Smart and intelligent tield execution

Optimizer

Inventory-aware optimization, conversational
what-it analysis, security hardening, elastic
scaling, and unitfied MAS navigation

@ Enhances reliability and security

Reduced response time

Field
Execution

Mobile

Maximo Assistant, MVI quality inspection,
location management, enhanced inspection
& Inventory, crew management, and
calibration

ACOS 8L JingA ysbaiudT

— ]

s
] — .. :
‘ Better decisions making

@ More user friendly

15



Maximo Mobile provides
iIntelligence in the tield

Maximo Assistant

Natural language queries on mobile — tfind WOs & records without
navigation

Technician

Full mobile work execution — Added crew assignment, location
management, material requisition eliminating desktop dependency

Supervisor / Crew Management

Full crew support, Crew workorder visibility, time entry, approvals
and crew makeup adjustments directly from module

Platform & Performance

-aster login & sync, background sync, BLE, biometric eSig,
centralized properties, proactive admin tooling
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Field
Execution

MVI

Embedded Al photo inspection for defect detection with support for
offline as MVI models run locally in Mobile.

Inventory

End-to-end storeroom on mobile: receive, issue, return items and
tools, cycle count with scanning & live WO lookup

Enhanced Calibration

Audit-ready enhanced mobile calibration tor Lite Sciences, Aviation,
Nuclear & Utilities including view calibration uncertainty fields

Inspections

Added Formula responses, geolocation, scan-to-populate,
comments, site-level config & security controls

16



Maximo Health, Sarety and Environment
has been enhanced

Control
of work

Permit GasTest  Isolations Lock Out Tag Out
Authorized  Passed Verified Complete

Unifies permits, risk
assessments, and isolations
into one workflow for safer
high-risk work

— Prevents high-risk incident
— Improves workforce safety

— Reduces downtime from
unsafe work stoppages

Incident
management

Resolution ) Resolved

Captures incidents in real time
and speeds investigation and
resolution—reducing
recurrence and improving
safety

— Reduces incident recurrence
— Improves response time

— Lowers operational
disruption and penalties
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Regulatory
compliance

Regulatory Compliance

e = =

Training &

Audits Competency

Links regulations to controls,
Inspections, training, and
workflows to keep you
continuously audit-ready

— Reduces audit effort

— Ensures continuous
compliance

— Avolds penalties and
Improves governance

Management of
change

Systematic
Evaluation

Single Source
of Truth

Impacted ~
Areas

Integration
of all Changes

U .\[‘/ ~ 4 / | ===
' \ N
P 5 i 2
% @ g, INTEg‘ATED R
g (& - S9ra i —

> OPERATIONAL
tion of all cna® INTELLIGENCE

Brings safety, lessons
learned, and impacted areas
into one source of truth to
evaluate, document, and
Integrate every change.

— Improves operational
reliability

— Ensures safer execution of
changes

Safety and
Compliance

Environmental and
waste

1" OPERATIONAL EMISSIONS CALCULATION €3 WASTE TRACKING RECORDS
DATA ENTRY: STATIONARY COMBUSTION ~ 0zte

5' Fuel Type Waste Type
5 Quantity Consumed

Plastic, Metal, Organic, Hazardous
Weight/Volume

= Disposal Method Recycling, Landfil Incineration
o

ADD WASTE RECOR
CALCULATE DD WASTE RECORD

RECORDS LOG QUICK STATS

DATA ENTRY: FUGITIVE EMISSIONS EntrylD Date  WasteType Amount (tons) Disposal Method Status
Plastic 27 Recve

ntered % Total Recycled
= & 105tons

Total Landfilled
50 tons

Hazardous Waste
25 tons

Tracks and optimizes waste
and environmental impact
while ensuring compliance
and improving sustainability

— Optimizes waste cost
Assist across

— Decarbonation journey

— Avoids penalties and
Improves governance

17



Mobile
Permit
to Work

— Permit to Work directly on the
mobile menu

— Create new permit request

— Set up templates for common

requests as a starting point
(edit/modify)
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Active permits W o

2 records Check for updates E

HOTWORK on BR430 « ID TMP-001 Requested >
Created: Today, April 08, 2026 E:ﬁ? 11430
Permission requested to perform high risk work on site @ BRA30

0 T
HOTWORK on BR430 - ID 1006 Requested >
Created: Today, April 08, 2026 @j? 11430
Template for high risk operations @ BRA30

03 I

/N

Safety and
Compliance

18



Mobile
Incident
Reporter

— Linked to Spatial (Esri) to identify
location of incident

— Add related attachments (images,
documents)
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Active incidents ' o

2 records Check for updates .E‘

Error message: "Service could not be started” when

_ o Resolved QUFCLL
booting Server - ERP Application 1040

Reported: 22 years ago, september 02, 2004 (‘-ﬁ? AT600

Standard Desktop (Configu
Error message: "Service could not be started”™ when

booting Server - ERP Application @

0=

Meed additional 10 chairs in the conference room -
Yosemite on 10/01- 10am. 1036

Resolved m

Reported: 22 years ago, september 02, 2004 @?

Meed adaditional 10 chairs in the conference room -
Yosemite on 10/01- 10am. @

lngl

red)

)
Q

b

Safety and
Compliance

19



Lease abstraction is tfundamentally a labor cost
problem disguised as an operations process

There’s a need to reduce audit and compliance overhead, eliminate
decision delays and increase strategic value from leasing

$2-4Bn

annual global spend

on lease abstraction across all

methods. The cost problem Is
Industry-wide and structural. Most
spend goes to labor, not technology

Source: Crevanta, 2026.
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20-40%

extra auditability costs

The real cost is not the abstraction fee.
Slower abstraction means slower deal
cycles, slower close cycles and reporting

Source: LeaseAl Blog, 2026.

5-15%

human error rate

In manual abstraction at scale.
Repetitive data extraction and
document review tfatigue make manual
abstraction problematic.

Source: The Business Research Company, 2026.

N



-rom dense
contracts to
structured data — RO ey Y
automatically M Review lease abstract .

®
2 General Rent Default Security deposit Options > > US100029_Lett... v « 1 /32 » e Q @ | Q
5
. General A
Replace slow, costly manual ”
abstraction with Al that S I
captures lease data faster o N 1 1
and at Scale & Lease_051325
®
— Extracts 100+ fields: clauses, [
dates, payment schedules = Legal name
. = escription /1
— Multiple documents, one " e Hi2A60

ease Lorem ipsum dolor sit amet, consectetur adipiscing elit. Suspendisse
eleifend faucibus vestibulum. Quisque eget pulvinar ante, eget euismod
odio. Vestibulum bibendum augue at tellus viverra cursus.

— PDF, Word, and scanned files

— Automated source-document
quality checks .

— Embedded PDF viewer for e Lo
side-by-side validation

— English only at this time

1 354312-B7
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Al provenance
provides users even
greater confidence

— Provenance enables users
to trace and verity where
every Al output originated

— Each extracted field is
linked back to its exact
source passage

— Enables rapid spot-
checking to validate that Al-
populated fields are correct
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Labels abstracted data as “Al”. If edited

manually, the "AI” label is removed

] o)

- 41 T

NS

ﬁ\ﬁqgéiﬁapgfi@n\ﬁar EEE\Siﬁlge Space and Office Services the

P
Client shall pay a monthly service fee of 8¢5 p400 (Dhe "Service Fee").
~

~='/
This amcunt shall 5\\e§clu51 of ?ET\QE»HHE other tax which may be

payable by the Client. that rent is payable 1¥ |US Dollars 3t the pre-

vailing exchange rate accardlnﬁ\ﬁﬁéEr__;rYb nlted State :Eentral

Bank)

on the day of invoicing.
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Resource Landing Page

MUG Resource Page fala OO0
) 5% E

This space is designed to help you explore IBM Maximo Application Suite (MAS), connect with the Maximo community,
and access the most relevant tools, resources, and insights.

Whether you're evaluating MAS, deepening your expertise, or staying connected with the Maximo ecosystem— https://i bm. biZ/Bd _DSAW
everything you need is right here.



https://ibm.biz/BdpsAw
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