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Service Visibility tor
Faster, More Reliable
Operations

Faster, Al-assisted root-cause
analysis

Higher service availability and
proactive insights through a
unified view of service health

Improved operational resilience
across IT and OT

Connect IT and OT for
Smarter Operations

Unified visibility across IT and OT
environments

Faster, more coordinated service
restoration

Consistent reliability across mission-
critical systems

Transtorm ITSM with LLM-
Driven, Agentic Automation

Automated ticket clustering and Al-
based assignment

Faster MTTR through agentic Al
summarization, recommended
solutions, and automated knowledge
creation

Higher reliability through incident
clustering and deeper root-cause
Insights

“The versatility of the product stands out,
seamlessly unitying IT service
management with robust control
features for comprehensive and efficient
solution.”

- Customer Review

“Always on”
Services tor
people

productivity

We are highly rated by our
customers!

Infotech
https://www.infotech.com/software-

reviews/categories/it-service-

management-enterprise

Gartner Peer Insights
https://www.gartner.com/reviews/produ

ct/Ibm-maximo-it
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IBM Maximo IT

No matter how you stack it, Maximo IT
Is solving complex service management Services

scenarios across domains Construct IT & OT Services
deliver value to the business
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IT Assets Incidents

Inventory, License & | Restore normal service as
Contract Management quickly as possible

- . - — s | e e =

Procurement Service Requests Problems

Requests, Orders & Contracts Single point of entry Efficlent root causes
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Usage Accounting & License Tracking Management & Traceability Efficient handling of all changes Verlfy Test & Deploy
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Service Management | Ticketing | Full Lifecycle |} M ‘
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What are I'T Assets?

— Is your technician carrying a mobile device for rapid response?

— Have you enabled your technicians to carry 1IPad to do work
away from their standard deck?

— Do the services you deliver have software assisting in the
PDrocess or processing?

— Is your Maximo running on a server and supported by IT?

IT assets include, but are not limited to

« Laptops, desktops and « Software

everything that runs on * Applications

them and they connect to « Certificates (like ssl)
 C(Cloud systems  Network routers
* Mobile devices  Hubs
« [Pads * Robotic instruments
« Servers * Mobile apps

« Back up batteries

Maximo IT can track all of them!




[T Asset and Service Management:
the toundation tor smarter, raster,
and more resilient systems and

people

Everywhere

IT Is now In everything we do!
IT assets of all kinds enable
businesses to deliver reliable
systems, drive innovation ,and
ensure productivity.

Always On

Services, applications, and
digital items used by all of us
today must be available when
we need them. Always on
systems are driven by IT
ensuring everything we use
daily 1s ON.

Automation Software / 2025 / IBM Corporation

Productivity

Ensuring IT assets are
enabling people to be
productive in their jobs Is vital
to driving revenue.

Reliability

IT Is the framework and core to
ensuring that businesses can
drive revenue and deliver
reliable services internally and
externally. We live and work on
technology assets all day,
everyday.
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My incidents
D Summary Type Priority Last updated Latest activity SLA due at SLA action Status AT ll_...- Ak, , o,
f i Tech | J B |
12345 Network connectivity.. INC High 02 minutes ago Status changed to RESO.. A 10:30 AM RESOLUTION a | L J“ .I

In progress : I‘\_ ____,.' ._::-:-.__. o
Ensu re people prod uctivity th rough Se rvice 12346 Scheduled payment f... INC Medium 11/01/2024 01:30 PM Comment added by JDOE A 10:45 AM RESPONSE Open H N - . — _

12347 Bug Report SR Low 07/02/2024 02:15 PM Status changed to INPR... Today at 02:45 PM CONTACT Open /\.
L] L] L /’/.\\\\
ava I I a b I I Ity 12348 Account Lockout INC Medium 07/02/2024 02:16 PM Assigned to SSMITH 11/01/2024 01:30 PM DELIVERY Open "'E;__:.-"". \‘\',"'\E:
12349 Feature Request SR Medium 07/02/2024 02:17 PM Comment added by JBA.. 07/02/2024 02:15 PM CAPACITY Pending
Prablems
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Opmn Problems

« Every employee today depends on IT © . 7
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« With Al and a focus on service reliability, S

My Achievements

IT assets are dependable and “always P —— PR —
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on".
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Incident 1228

@ Laptop is frequently Rebooting system
¥ 10% since last week v ]

'
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Possible solutions Similar incidents

~ 1242

Incident details Activity log Related records

Empower agility, availability, and faster issue

Jo

Description Frequent system restarts on laptop
M (oll The laptop is experiencing unexpected and frequent system reboots during regular usage. This behavior disrupts productivity and
re S O u t I O n — x li " Sui o P may indicate underlying hardware or software issues. Description
= LR aXiNO S PR catiOiSUIS tdanage ¥ The laptop is experiencing unexpected and frequent system reboots during regular usage. This behavior disrupts productivity and
& Incident information SLA information may indicate underlying hardware or software issues.
o, Self Serve / Request IT-OT Services / Composite Services / Build New Server & Priority LA due at Incident information
1 = Unspecified Priority Last update Status
e I . d . T . > Review your request E Urgent Urgont o12/75 o
i SLA action
SS U eS eX p e rl e n Ce | n S e rV | Ce S a re - Review and submit the items in your request before proceeding el Status Unspecified Latest activity
(0 2 QUEUED Ticket 1242 created
comp lex and intertwined. & . I
l&’ B No SLA due at Solution ID
Created by Unspecified 1048
s - .
Offering Requested for & MAXADMIN StAsetion
. . o e . . E -
 Increased visibility and AI summarization ,
r VI I I I a n rIZ I A Build New Server High-performance server setup 9
L] Y
H
creates secure and reliable systems and -
& Laptop restarts without warning
L] .
roaCtlve :[T Se rV|CeS Firewall Configuration Setup and configure firewall -
=] v~ Dismissed incidents
Virtual Machine Create and configure a virtual machine @
&
Load Balancer Distribute traffic across servers 2 $1000.00 $2000.00
Backup Solution Automated backup solution 1 $750.00 $750.00
Network Switch Managed network switch 1 $900.00 $900.00
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Maximo IT unleashes Al to deliver business value
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Chatbot based self
help

‘User empowerment for self-
resolution of common issues

*Reduce ticket volume for
reallocating resources to
complex problems

*Improved user experience
and operational efficiency
through informed responses

Self Serve

Ticket & Solution
recommendations

eInstant context for
agents through similar
ticket clusters

Enhanced resolution
speed through related
solution references

*Increased agent
efficiency and service

consistency

Al ticketing and solutions

Smart Ticket
Assignment

Lightning-fast, AI-driven
ticket routing to experts

*Error-free, automated
resource allocation

* Enhanced productivity
and service efficiency

Solutioning and Ticketing

with Al

Knowledge Agent

Eliminate tedious
knowledge creation with Al
based Knowledge Agent

*Automatically create
solution documents in
knowledge base from
resolved tickets

*Robust knowledge base
helps reduce tickets and
speed up incident
resolution

Al Agents for Maximo IT
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Summarization Agent

*Ticket summarization, fast
tracks hand offs between
agents, for any reason

*Automatically summarize the
ticket to catch up or spot
something new that may have
come in since the ticket was
last responded to

*Easily review ticket for creating
knowledge, informing user of
progress or management of
Impact to business

Tools for Maximo IT
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DEMO

Click-through Demo

https://www.ibm.com/resources/digital-innovation/demos/IBM-

Maximo-IT-demo

Interactive Demo

https://demo-

now.techzone.lbm.com/psl/5lh05az?g=cmkw4bt910000041b5

Service Delivery

My incidents

1D Summary Type Priority
12345 Network connectivity.. INC High
12346 Scheduled payment f... INC Medium
12347 Bug Report SR Low
12348 Account Lockout INC Medium
12349 Feature Regquest SR Medium
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07/02/2024 02:16 PM

07/02/2024 02:17 PM

Incidents

40%

Latest activity

Status changed to RESO.,
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Why Deploy Maximo IT

One Suite

Comprehensive Enterprise
Service Management tor all
asset types

Deployment
Customer managed, On-
cloud or on-premise

Preserve your investment
Jtilize your existing

Infrastructure and
configurations

Maximo Application Suite

PinkVerity Certitied
Broad industry certification
to meet your complex

ITSM and ITAM needs

Learn more

Business Continuity
Manage IT/OT Service
Availability from a single
pane

Industry Add-ons
Coordinate maintenance
and management for a
broad range of asset
classes across verticals


https://www.pinkelephant.com/en-US/pinkverify/pinkverify-certification

Thank You

-  Contact your IBM seller

- Access the Maximo IT click-
through demo here
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