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Please note

h The information mentioned regarding potential future
products Is not a commitment, promise,
or legal obligation to deliver any material, code
or functionality. Information about potential
future products may not be incorporated into
any contract.

h The development, release, andtiming of any
future features or functionality described for our
products remains at our sole discretion.

h F?2Jve6 67! 7 &0 &1pabs, dré&fjohsbaid 1 (
Intent are subject to change or withdrawal without notice
7 F?2Jv6e 62/ & %, 6$55&7, 21Kk

h Information regarding potential future products
IS Intended to outline our general product direction and

It should not be relied on in making a purchasing decision.
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Our visionIs to optimize the
full lifecycle of assets through
an integrated solution

h Data and process silosblind
nearly 80% of decision-makers
to the bigger picture

h End-to-end asset lifecycle
optimization drives down costs,
enhances productivity and
reliability, and reduces
environmental impact

IBM Asset Lifecycle Management / © 2025 IBM Corporation
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Advance asset
management with

IBM asset lifecycle
management solutions

(= Extend the lifespan
.é@}/ of assets.

_ Reduce maintenance
=(s) and operations costs.

éié Manage risk associate with
availablility and sustainability

e Optimize real estate portfolios
o throughout their lifecycle

IBM Asset Lifecycle Management / © 2025 IBM Corporation

“

n%} Asset investment planning

Investment planning

Total cost of maintenance
Capital planning

Project & portfolio management

ESG & climate risk

Asset class solutions

I Real estate & facilities ‘

Environmental solutions

I Corporate sustainability reporting |

W4 :

Jk\@ Enterprise asset management
Asset & work registry
Asset inspections
Field service management

Supply chain & inventory optimization

Health & safety

IT asset & service management ‘ l Data centers

[ Environmental compliance

T ST

i ﬂ’/ Asset performance management

Reliability-centered maintenance

Condition-based maintenance

Predictive maintenance

Asset performance intelligence

Energy intelligence

‘ [ Renewables ‘ ‘ Vegetation management ‘

‘ ‘ Decarbonization intelligence ‘

A 2

Energy & Utilities Oil & Gas

Industry focus

n
|
[5h

Manufacturing

= 2

Transportation Civil infrastructure

Built with watsonx




Maximo o
Application Suite :?.ll ‘EI:I

Man_age Real Estate & Facilities
Intelligent Asset Management Intelligent Asset Management

Provides a complete asset g
view, addressing key '\/\é '\/" IV\O @

. N
organizational roles

Monitor Health Predict Visual Inspection
. Monitor and Detect Anomalies 360 View of Assets Predictive Failures Al-Powered Insights
h Technicians
h Technician Supervisor Mobility and Dashboards | Intuitive and Modernized
h Asset Maintenance Manager
h Plant Manager Scheduling and dispatching Service requests Work execution Issues and transfers/
h Fleet Manager dashboards receipts
h Operations Manager ° Operational dashboard Asset audits Inspections Inventory countbooks
h Reliability Engineer : .
h  Quality I\>I/ ana% er Industry Solutions & Add-2 1  GAccelerate time to value
E gl.annterﬁ fschedllers Manage Real Estate and Facilities
N S;Spa C erSI.v' 5 h Reliability strategies h Lease management : @
oretoom ianagers s h Health safety and environment h Space management &
h Purchasing Managers L . . | &
. h Schedule optimization h Capital planning
h Facility Managers .
h Maximo IT
Agents and Alerts| Al and Analytical Insights
h Program manager :
h Projgect managgr IBM Cloud Pak for Data | Watson | App Connect | Cognos Analytics
h Space planner Infrastructure Independent
- - Red Hat uctu
h Reservation coordinator . ‘O‘;enghift - Orsrat P o n .
h Real estate strategist ommon Lperating Environmen
h Lease administrator IBM Cloud AWS Azure Google Cloud Private Edge Systems
h Lease accountant S I T =

5 2 X X S = —
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Maximo Application Suite - Catalog

MAS Applications

Manage

Industry Focus Solutions

Manage
Transportation

Add-on Solutions

Visual Inspection Edge

Manage
Optimizer

RE&F

Space Management /
Reserve

Real Estate & Facilities

Manage
Nuclear

Collaborate

Manage
Health, Safety &
Environment

RE&F

Service Management &

Maintenance

Add-on Solutions with SaaS Requirement

MRO 10

IBM / © 2025 IBM Corporation

Renewables

Manage
Utilities

Manage
Asset Configuration
Manager

Manage
Service Provider

RE&F

Lease Accounting

Manage
Reliability Strategies

Monitor

Manage
Oil & Gas

Manage
Spatial

Manage

Location Services Esri

RE&F

Capital Planning / FCA

Manage

Maintenance Cost
Insights

Health

Manage
Aviation

Manage
SAP / Oracle Connector

Manage
WorkDay Connector

Manage
Al Services

Target: MAS v9.1 | Q2 2025

Note:
Catalog does not represent licensing

Visual

Predict .
Inspections

Manage
Civil Infrastructure

Manage
IT

Manage

Asset Investment
Planning




Target: MAS v9.1 | Q2 2025

IBM Maximo Application Suite
Product roadmap highlights

Plan Operate Optimize
Cross MAS Dashboards; improveduser security, guest user support, Java 17, Support for Power/Z, Instrumentation and
Management
Asset investment planning Field Service Management: Expanded Evolve to watsonX technologies to
assignment and crew support; drag Improve TTV, capabillities, asset class

Maximize utilization and minimize and drop; customizable dashboard,; coverage, and UX.

June 2025 emissions of renewable assets

| Mobile: Expand support for Reliability Strategies: watsonX

Planned ) . .

_ assignments, rotating assets, asset support for FMEA creation; expanded
deliverables 1 8%, 7, 1(n ', 1%, 1( TLlinegaionRUo P$! /! #,/ 6 7<
(MAS 9.1) | ] -

GenAl assistant for Work Order Integration of MRO-10 into MAS

Intelligence (WO Similarity)
Total Cost Maintenance

MVI adoption of watsonX to improve
training, usage, and TTV

Integration of Maximo for Real Estate and Facilities powered by TRIRIGA

Generative Al: Empower MAS users with watsonX, delivering actionable Al insights and automation..

F?Jve6e 67! 7 &0 &1 pads, dirdciohsSaid irtent are Fubject to change or withdrawal
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Maximo Application Suite 9.1
GA Targeted Q2 2025

O

Enhanced processes with

Extending MAS for ALM Unify MAS for ALM
J Ty embedded Al
h Real Estate and Facilities (TRIRIGA) h Cross Suite Administration h Similarity tracking for Work Orders
h - Asset Investment Planning h Cross Suite Dashboards h Conversational UX
h Maintenance Cost Insights _ o _
h Mobile h Reliability Strategies

powered by Apptio
h Spatial Mapping

h Field Service Management

h IT

F?2Jve6e 67! 7 &0 & lplams, dsektipris,5a8d,infeift are sul§ect to change or withdrawal

IBM / © 2025 IBM C ti .
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Maximo Real Estate and Facilities

Moving TRIRIGA/TAS capabillities into MAS

h Space management and reserve

h Optimize space with dynamic planning, real-time
Insights, and occupant services.

h Capital projects and facility condition assessment

h Enhance decision-making with a credible budget
framework, justified strategies, and effective execution

h Lease management

h Integrate admin and accounting for cost savings,
compliance, and Al-driven insights.

h Monitor with workplace analytics & energy and
asset monitoring

h Track usage with 0T sensors and WiFi, integrating with

existing sensors for energy monitoring

IBM / © 2025 IBM Corporation

IBM Maximo Application Suite

B

Suite administration

Catalog

Q

Applications Industry solutions Add-ons Tools

Deploy and activate key Maximo applications for your enterprise users

,_.? Manage
4 il IBM

Manage your asset lifecycle, workflow, and business
processes and integrate with other enterprise
applications.

26 modules + add-ons Let’s go

-
-\/\- N

® ~
Monitor Health

IBM

Optimize operating performance by Manage the health of your assets to
using Al-powered remote asset increase asset availability and improve
monitoring to obtain insights into replacement planning.
fail

Use artificial intelligence and
augmented reality to enable technicians
to troubleshoot and repair equipment
problems more efficiently.

Target: MAS v9.1 | Q2 2025

Real Estate and Facilities

e IBM

Manage real estate portfolios and facility assets throughout
their lifecycle with space management, reservations, capital
projects, facility condition assessment, lease management,

operations and maintenance

Visual Inspection

Predict and manage the likelihood of Unleash the power of deep-learning AI
future failures by applying machine to quickly identify production defects
learning and data analytics.

and monitor assets for potential
disruptions.



Target: MAS v9.1 | Q2 2025

Asset Investment Planning

Value framework

| &9 &5! (&6 J!:,02v6 B>J ! 1% —

asset investment plans, considering CAPEX, OPEX,
and annua| CO St VS. risk_ ramgin s o arr bpemrioatng wroap il Brcommen. oty scager et

llllllll Cowt

h Asset Strategy. Assess asset condition and -« |
maintenance approach to predict failure probabillity
using degradation curves.

Doath o Serious Lnjary Rats 2 E Reactve Peplacemant ot

h Run what-if scenarios to predict asset life and
decline rates

h Portfolio Management: Set criteria to prioritize projects
based on relative benefits

Smart Swaps . : - _

h Reporting: Generate reports for regulators and .
stakeholders 2,240

wrree |

i 4

[
Toesl Capf

E E

Toesl Dpfa %
12 | |
LRI
] £]) ] Iniy
A u | |
na

Fraa 7 B Ml e eiarcal 7
Excellant Accaplable

$10,000 rcucase 52,180 rceaiom

10
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Target: MAS v9.1 | Q2 2025

Maximo Maintenance Cost Insights . ———
Powered by IBM Apptio e o e S
a $6.97 u $327 a

Understand total maintenance costs, including

labor, services, materials, and tools. AL Y
h New Maximo MCI Dashboard View cost data to justify M %” RO Y
Condition Based Maintenance _ o - W
h ldentify cost drivers - Identify areas to cut |
maintenance costs by optimizing strategies. I i i
" . I
h @2 6 7 J 2 %& Pré-Built KFis\fas analysis by site, | | I 1} I | | | I = i oz .
asset, work type, and failure code : :
h Improve Data Qu_allty - Detect bad or missing data In cupﬂn swonse CopwinOuss tetdmeDuh Moeledshepen e oo o
TCM cost analysis
. . . . . E;t499M 6% MoMm T ;?.‘;;Emt:mﬁ MoM 4 :;E:EE;E -21% MoM
h Power of Apptio - Drill into cost data in Apptio for Y | Sreh——— i
deeper analysis st s st erk Ot VT et e by -
oo —— L mEEUTER
h External Data- Incorporate external data for extended - — won
cost analysis B | .

IBM / © 2025 IBM Corporation



Maximo Application Suite 9.1
GA Targeted Q2 2025

O

Enhanced processes with

Extending MAS for ALM Unify MAS for ALM
J Ty embedded Al
h Real Estate and Facilities (TRIRIGA) h Cross Suite Administration h Similarity tracking for Work Orders
h Asset Investment Planning h Cross Suite Dashboards h Conversational UX
h Maintenance Cost Insights h fkjdk _ o _
h Mobile h Reliability Strategies

h Spatial Mapping
h Field Service Management

h IT

F?2Jve6e 67! 7 &0 & lplams, dsektipris,5a8d,infeift are sul§ect to change or withdrawal
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Target: MAS v9.1 | Q2 2025

MAS 9.1 with Manage

IBEM Maximo Application Suite Take a tour

Users | LUKEF User200f49 4 » Q & ®

1. Identity & authentication 2. Access & license

Created on Created by

M A f ; 01 April 2020 14:04 mas-superuser

1.1. Identity

N M S lfl d N The information that is required to identify the user.
i ew MAS Unifie avbar
LUKEF Luke Firth
A P LB 2.2. Securit roups
q N eW M S U Se r rOfI I e lukefirth@ibm.com ¥ g p
Grant the user access to the applications that they need. After the user is created, you can define the specific permissions
for their access in the individual applications.
- - Person 1D
n New MASUser Application
Q T +
Owner
. . . Local
"] eW e C u rl y ro u p p p I Ca I O n Name Description Default applicatiol Independent of ot Modules with edit Solutions Minimum license
Account statuis ALLSITES All Sites - No 1 0 Limited
n Application Configuration at MAS level S
can activate the account. TEXASSITE Texas Site - Mo 2 0 Limited
Deactivate on date
Disabled VIEQHQ View headquarters - Yes 1 0 Limited

MGRAPPROVAL Manager approvals - Mo 1 0 Limited

n
I e C h n I C aI Yser details EVERYOME All Maximo Users - No 0 0 Self-service

The accerdion component delivers large amounts of conten
PERSOMNALCON Personal configurat... - No 1 0 Limited

Title First name
J ava 1 7 I ’ p d ate Mr. Luke PURCHREQ Purchase requestor - Mo 2 0 Limited

SDMGR Service desk mana... - Mo 1 1 Limited
BIRT 4.16 support

Tool manager - Mo 1 0 Limited

TECHNICIAN Technician - Mo 1 0 Limited

Python 2.73 support

1-100of10items

2.3. Administrative and Real Estate and Facilities Management access

IBM LinuxOne/Z support (Done) and Linux Power

Suite administration Real estate and facilities management

None Limited

L
L
L
h Guest User support
L
8

V9.1.x patch
h Oracle 23ai support

2.4, License summary

This user Explanation

Premium + 10 Security groups + Limited access to RE&FM
h MAS support for IBM unsupported languages e eer s it st it i o

) = No suite administrative access
5 AppPoints are reserved

13
IBM / © 2025 IBM Corporation



New User Application

MAS Application Framework

New User Application

h MAS user app and Manage user apps are
now merged into one

Security Groups added at User level

h Select roles for MAS Suite Admin or
SaaS API Key/IDP Management
access

Add a Security Group to a User

h Auto-summarize license entitlements
based on group access.

h Preview and refresh to see impact before
saving

O

O B

O oOoo0oo0oooooofoofofbf00fbobbo0oo0oaDb

IBM Maximo Application Suite

Users

Manage your suite users, their entitlements, and access rights.

@ View: Default view

v Q
AT

J UserID

O ABBY

[0 ADAMS

O ALVIN

O AMAN

Person

ABBY

ADAMS

ALVIN

AMAN

Username

abby@acme.com

adams.|j@acme.com

h.alvin@acme.com

amanda@acme.com

Take a tour

Access type

Authorized

Authorized

Concurrent

Concurrent

Target: MAS v9.1 | Q2 2025

[If v T . ]

Entitlement Status
Base user Active
Base user Active
Limited user Inactive
Base user Active

Create user +

[J ANDY

O BETHUNE

[0 BOUDREAU

O BPILLA

O BSTFORD

O BSTWILSO

Items per page: 100 ~

2.3. Additional Access

For users that need administration access, you can set their administration priviliges

(] System configuration

Limited

(] API key management

Real estate and facilities management

IoT role

User

2.4. License summary

This user

Premium
authorized user

5 AppPoints will be reserved

Explanation

» 10 Security groups
« 5 Unique modules with edit
« 1 Solution

(] IDP management

» Authorized access type

« Limited access to RE&FM

« Limited minimum license from apps
« No suite administrative access




New Security Group
Application

MAS Application Framework

Create/Update Security Groups

h Manage access to suite applications and
capabilities (includes Monitor, MVI)

h Set permissions for read, save, create, and
delete actions

Summary Card

h View summary of granted permissions and
applications.

N See Impact on entitlement and user count.

n Changes take effect upon saving

Target: MAS v9.1 | Q2 2025

Security groups [ Create security group

1. Identity 2. Applications

2. Applications

3. Restrictions

4, Users

Give users in the group permissions to do things within Maximo Applications. Learn about how permissions and entitlement work

‘ ﬁ Access to RE&FM + Suite administration is granted on a user per user basis as part of the users profile instead of through security groups.

Capabilities

* Monitor
MonitorAppl
MoanitorApp2
MonitorApp3
MonitorAppd
MonitorApps

* Visual Inspection

b Assist

¢ IoT

» Optimizer

Cancel

Q

Yo

O

Mavigational items

Read

Permission

Permission

Permission

Permission

Permission

Permission

Permission

Permission

Column namsg

Selected

* Monitor
* Permission set 1
Read
Permission
Permission
Permission

¥ Permission group 2

Learn more

8 Clear all
Y

)

®

]

Security groups [ Edit Alphatest

1. Identity 2. Applications 3. Restrictions 4. Users

2. Applications

Give users in the group permissions to do things within Maximo Applications. Learn about how permissions and entitlement work

| o Access to RE&FM + Suite administration is granted on a user per user basis as part of the users profile instead of through security groups.

Capabilities Q
~ Monitor 0 Navigational items

MonitorAppl

I MonitorApp2 B Read

MonitorApp3 B Permission

MonitorAppd

MonitorApp5 B Permission
" Visual Inspection B Permission
+  Assist

Permission
r IoT =

» Optimizer O Permission

[0 Permission
O Permission

[0 Permission

Cancel

Selected

* Monitor
v Permission set 1
Read
Permission
Permission
Permission

» Permission group 2

Influence on entitlement of users

8

Learn more
Clear all
®

®

®

®

s

I Edits have changed entitlement from

Limited to Premium
= Permission 15
= Permission 16

Minimum entitlement

Premium

Save & exit Mext




Unified navigation

Current MAS v9.0
n 2 Navigation menus - Left and Right

N Left is how you move around a MAS app
(Manage, Health, etc.)

h O, ( +-2Wg , 6 +2: <28
MAS apps

h Must navigate to default page for that MAS
app (ex.Manage Start center)

MAS v9.1
n Consolidated to a single Left Nav Bar

n Access granted to all MAS applications
through new Security Group App.

Left nav Is iIdentical across MAS

Navigate directly to any sub-page in the
suite

Target: MAS v9.1 | Q2 2025

Full Suite Manage only, 2 modules

Operational dashboard Start Center

Start Center Recent applications
Assets and Locations Salf service

Recent applications Work Orders
Manage MAS App
lall Analytics Module
Report Viewer Application
KPI Viewer Application (Current)
Assets
Building information
Contracts
Inventory

Planning and scheduling

Work orders

Monitor

Setup

Work queues

Asset investment opti...

Srcore sattindgs



User profile

Current MAS v9.0

1

1

1

Target: MAS v9.1 | Q2 2025

Edit profile

User information Change password Language and region

Specify your preferred locale, language, and time zone for Maximo Application Suite. The preferences that you set here -
settings in your browser, (]
e T

Learn more about supported languages and time zones.,

“Locale *Language

English (LISA) Q Hebrew (Israel) Q P ro fl I_E

| o MAXADMIN
Maxadmin

Edit profile

M52' , /& 31 (& ,1 J>P w@2

Navigates away from your current app, no
breadcrumb back

g 15 not supp

*"Time zona

{GMT-5) Eastern Time (US, Canacda) [US/Eastern]

Minimal editability

@21'/,%$76 =, 7+ J!
, 1" 250! 7, 21x %, !

Logout
Edit profile

MAS v9.1 -

D D .

Global profile dialog

Opens over your current app

Contact information

“Wark email

Separate selectors for language and locale

Syncs with Manage default info dialog
(does not replace)

BiDi (Hebrew & Arabic) and Accessibllity
compliant

Work phone number Mobile phona number

111-224-5678 1-555-789-1234



MAS v9.1 | Q2 2025

MAS dashboard updates .

If._ ST_ldOD 518 Azset 1 of 50 1 b -

Submersible pump 20 hp rotary Create service request

Health Criticality Risk Age rd Next PM Priority o
& c- 24 years 16 days 1

5 Image & Asset details

5
Type Made| Tag Tag Type Installation date Lossatior
MOM-CEM Unspecified DO105R0% DD1058, ., Sration FFAETITALGARA! 07/01,/00 SUBSTATION_LILY

Unified MAS Dashboards

Score details =

h Consolidate data from Monitor, Health, o oo s

Site Contributor Weight

& v @ 16 Bedford FACRLLYEARSSAMPLE B0%
a a ag e ] v o w30 Bedfors EMERGENCY WORK ORDERS 20%

W ® 73 Bedforc Meter Health 0%

B

M|
%]
(=]
o
=
2]

- ® i5 Bedforc FACRULYEARSSAMPLE &0%,

h Display asset, operational, maintenance,
and Su pply Chain data. B ueiith [ eterbestth (@l FACRULAEARSSAMPLE [ EMEHGENCY WORK GRDERS Scoringranges @D Shown @ Q O "

1BM Maximo Application Suite

h Streamline access with consistent T e
hierarchies and authentication.

Assets & locations [ SUBSTATION_LILY

S SUBSTATION_LILY etz o [

<<Placeheolder description. This description is wery long and will truncate if it goes longer than 200 characters. ==

Score

Al Fair: =30-70
e _1 PogrO-30 |

Image o Location details Health Criticality Risk tefresh scores

h Integrate with Al Assistants and Il === ® @ @

watsonX.

Replacement planning

Assets at Location a T ] L

Asget Description Location Health Risk Criticality
Flan Type Target date

h Enhanced configuration and builder e
capabilities.

ST_1400518 AMHERST BEDFORD 22 2] s 30
1001 AMHERST BEDFORD a2 21 ® 30
1002 AMHERST BEDFORD 22 21 * 30

1003 AMHERST CAN 22 2] s 30

I I A

1004 AMHERST REDFORDBEOFORD s 30
Maintenance history

7
-
=]

<

1 = 2100 of 100 items 1~ of 10 pages L] 3
Scheduled start Work order Description Status

1471 Alert tng

ggered: a...

4324 Excessive motor... COMP | Score details &

2699 Alert triggered: a... WAPPR
Cearing: Health - - 30 15 of 05:30 on 070125 Scoring Group: Defaull_s:
DHD-B178 Excessive motor...

DHO-1762 Alert triggered: a... WAPPR i The score i3 calulated based om the following Fesmula or contributors.
Score Site Contributor Weight
~ B 1f Bedforo FACRULYEARSSEAMPLE GO
~ w30 Bedforc EMERGEMNCY WORK ORDERS 200

~ W 73 Bedforc Meter Health 20%

+8



MAF application
configuration

Configuration Tool Migration
h Currently configuration tool is desktop only

h Configuration tool to be moved to MAS level

h Simplified access to configuration tools (no local
Docker required).

h Reduced support complexity (no need for
Mac/Windows expertise).

h Improved customer experience

h This will lead to architectural improvements

h Moving to maximoappsuite repo for better
pipeline tool utilization.

h Ending support for desktop deployments.

h Bundled with MAS core image, but not auto-
Installed.

h Requires persistent storage.

IBM Maximo Configuration

Application list [

TECHMOBILE

hd ATV UdLldbUui e Sy nunyiauindinmdld

A

A

A%

maximo-datasource rejectdomainData
maximo-datasource woDetailds
maximo-datasource dsFailureList
maximo-datasource dsworktype
maximo-datasource wpEditSettingD5
maximo-datasource defaultSetDs
maximo-datasource conversionUnitDs
maximo-datasource assetLRMEdit
maximo-datasource assetLookupDS
maximo-datasource locationLookupDS
maximo-datasource dsnewreading
maximo-datasource alndomainData
Json-datasource assetFeatureData
json-datasource linearAsset
maximo-datasource unitLookupDs
dialogs w5jqr
pages pages
~ page My Schedule

v states nmvrw

v maximo-datasource dswolist

Target: MAS v9.1 | Q2 2025

Published 2024-09-11T07:27:10+00:00 app.xml

Code editor

748 =zdialog id="toolsWarnings" title="No tools are selected" primary-action-text="Continue" primary-icon="carbon:checkmark" primary-kind="primary"
on=primary-action="saveWorkOrderStatus" secondary-action-text="Cancel" secondary-icon="carbon:close”™ on-close-action="resetSkip5tate'=>

749 zlabel wrap="true" label="To add tools, click Cancel. You can continue without tools." 1id="bbd58" /=

750 =/dialog=

751 <lookup id="unitLookup" show-search="false" lockup-heading="5elect value" datasource="unitLockupDs" on-item-click="selectUnits" border="true" Lloo
‘description']}" height="400" width="100"/=>

752 =/dialogs=

753 =pages 1d="pages"=

754 <page padding="true" id="schedule" path="/schedule” title="My Schedule" controller="5chedulePageController"=

755 <states id="nmvrw"=>

756 <state name="selectedSwitch" walue="@" type="number" 1d="wB8&y'"/ =

757 <state name="dialogLabel" value="" type="string" id="w_8ng"/=>

758 <s5tate name="selectedDS" value="todaywoassignedDS" type="string" id="wvewqj"/=

759 <5tate name="assetMeterHeader" wvalue="" type="string" 1id="y]jb8B"/=>

760 <s5tate name="locationMeterHeader”™ walue="" type="string" id="ddx6a"/=

7ol <s5tate name="firstW0" wvalue="" type="string" 1id="r25ax"/>

762 <state name="firstlogin® wvalue="fTalse" type="boolean" 1id="zyvev"/=

Canvas

Assigned work

Get materials & tools

19



Maximo Mobile
Highlights for v9.1

Mobile Enhancements
h Assign work orders and inspections.
h Support for rotating assets and auditing.

h Enhanced search and execution of work orders,
Including online search.

h Streamlined asset and location search.

h Centralized mobile administration

h Identify Mobile logged users

h Administer settings and queries

h Extended push notification support with
background data sync

Friday March 01, 2024

My Schedule

ke

Approvals

é

Inventory Receiving

i

Issues and Transfers

e

Materials & Tools

]

Service Requests

S

Inspections

e

Settings

Target: MAS v9.1 | Q2 2025

Inventory Counting

Assets

Help and Support




Target: MAS v9.1 | Q2 2025

Maximo Mobile Incident
Reporter

< Create incident report

® Summary

Incident details >
I . d t R t Incident summary - problem detected Incident summary - problem detected
p Incident events > Details

X Incident Event

2 More detailed information about the

h Report new incidents immediately > &’ factsthathappenec

Reported date and time
Location > 7 ENVIRONMENTAL

h Online/Offline support 3/9/25
Asset b s ® S Event category

MINOR

Event type

h Self-service licensed

Impacted people > Affected date and time

2/25/25

12:04 ®

Safety observation type

h CO nflgurable Action taken >

Emission type

h i0S, Android, Windows e A

AIR
Category >
MAJOR Emission category >
Type VENT

Emission impact

DIRECT-C{BNT

Safety observation type

©
Q
Q
X
Q
Q
Q

Looup

21



Target: MAS v9.1 | Q2 2025

Field Service Management

B
P Dispatching dashboard My work lists v
[ ] n I}
I l p y F I l I l I l g [ Assignments © Total resources@ Emergencies® Resource utilization ©
o

2 O 2 5 work records 6 4 resources =  IBM Maximo Application Suite Manage O 8 ® ©

Dispatching dashboard /

Bil‘m-Maint Last run on 06/10/22 at 12:33 PM

1 week resource planning

Work list overview

Work lists

Optimize critical resource utilization for .

[ ] [ ] [ ]
Name Process type Optimization Assignme
status issues
@ Unassigned (3) v \Ts R c EE Top recommendations (3) v Q
Jirm-Main Recurring publish F 6
&

Name Craft Duration Priority

Graphical view Emergency work (3) Assignment issues

urcing

Dispatching

Resource Start time Drive time

12:45am
BSTA1133 (10) Carpenter 0.45 Priority 1 Sam Thomas
~ . .
Mont-New Recurring optimization Optimization failed 8 Utility pole damaged, electric line down Journeyman second class electrician O 1 . 1 5 pm 2 1 mins
2022 capital work 3/28/2022 12:45am
- » . . L] BSTA0092 (30) Electrician 3:00 Priority 3 Now
I I ASSI g I l I I Iel lt | l I u I I L Ife CyCI e WItI I eStI I I lated tl I I leS Recurring publish Optimizing 11 Utility Line Installation SLEEELED 09:00 AM—12:30 PM  BTSA340 HVAC Installation  Priority 3

Upcoming work

BSTA1151 (20) Welder 4:00 Priority 5 . P
09:00 AM - 12:30 PM BTSA799 Inspect Tools Control Drawings and Ma.. Priority 5

Inspect Tools Control Drawings and Renderings First class

04:00 PM - 06:00 PM BTSA799 Inspect Tools Control Drawings and Ma..,  Priority 1

. Bill McDonald 02:30pm 28 mins

First class electrician

h Gantt View Improvements

h Additional Map Support

Items per page: 10 v 1 - 4 of 4 work lists

y Tina Smith 04:00pm 14 mins

Expert electrician

8 8 @ ©

=  IBM Maximo Application Suite

h Routes

h Matrix
jj‘ Blrm-MaInt SChedUIe Last ran on 1/23/22 at 12:33 PM
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(O ASSET - The asset has
= maintenance or operational v @ BSTA1151(20) H traphical vi
schedule time window that is Inspect tools control drawings and... Q 07/01/ rapmicatview
ustomizapie vasnpoar St than work duration 5 | .
@ LONGDURATIONANDTRAVEL - v @ BSTA0092 (40) N L & B3 results
This work was uninterruptible Lt Q il

Utility line Installation

and longer than any given work

periad considering travel time (4) ) B )
~ @ BSTA1560 (10) : 5 1] Day o 10/22/2022 B 4 » A =1 i =] =
(O PARALLEL - All assignments for HVAC Insoection Q c

this work could not be scheduled -
at the same time (3)
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Imstall High Range Gamma meler - Exhanst Leak Install Preumati..

£ = 12-30 - 4:30 A:00 - 550

h Customizable Dashboard o
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Maximo Application Suite 9.1
GA Targeted Q2 2025

O

Enhanced processes with

Extending MAS for ALM Unify MAS for ALM
J Ty embedded Al
h Real Estate and Facilities (TRIRIGA) h Cross Suite Administration h Similarity tracking for Work Orders
h Asset Investment Planning h Cross Suite Dashboards h Conversational UX
h Maintenance Cost Insights h fkjdk _ o _
h Mobile h Reliability Strategies

h Spatial Mapping
h Field Service Management

h IT

F?2Jve6e 67! 7 &0 & lplams, dsektipris,5a8d,infeift are sul§ect to change or withdrawal

IBM / © 2025 IBM C ti .
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Asset Lifecycle
Management
underpinned by Al

Objectives

h Boost maintenance, facilities and
5&! /
and skills.

h Accelerate asset modernization
and maintainability with
Generative Al

Benefits

h Boost asset manager productivity

(new and experienced).

h Enhance asset quality and
maintainabllity.

h Simplify and accelerate older
asset maintenance

IBM Asset Lifecycle Management / © 2025 IBM Corporation

&6 7! 7 & 7 &' O VhEnergy intelligence

Available now

Coming next

‘ Generative Al

Plan: Streamlined planning,
reporting, disclosure and risk
assessment

Optimize : Reduced unplanned
outages, improved uptime,
smarter CapEx/OpEx decisions

A
‘Anomaly detection § '% h Scenario planning and
*" .
h Performance X 2 forecasting
Intelligence ‘ Scope 3 emissions

spend categorization

b

Maximo

Assistant ‘ ESG disclosure /

compliance drafting

‘ Investment planning

h Outage / failure
prediction

h Condition-based
maintenance

‘ Lease discovery

W

2.
sights g ReP©"

Operate

‘ Failure mode and effects
analysis N

’ Work order similarity
‘ Form field classification

h Computer vision
Inspection insights

Service

h Vegetation insights

. Asset alerts agents
Operate : Faster decision-making, improved

system accessibility, less training time 24



Target: MAS v9.1 | Q2 2025

Maximo Al Assistant. A New Way of Working

Interact with Maximo data In (1o imo Aplcaton s
natural language, no technical results y q e -

eX e rtl Se re u i red Select all assets that have a priority greater than 3, belong to the ‘Bedford’ site, and have an asset number that exists
p q in the ‘workorder’ table but does not have status of ‘CAN’, ‘COMP’, or ‘CLOSE".

You 12:46

[«

Results: 23 Q |0l v

h Database retrieval h Get instant 0w e g prorty assete <t
data resu ItS fI’Om WOrk OrderS, Asset Description Location Site Parent orders.
aSSGtS and SerVICE requests US|ng 11430 Centrifugal Pump 100...  BR430 BEDFORD 11400 ((9 I
p I a.l N Ian g U ag e q ye rl es 11450 Centrifugal Pump 100... BR450 BEDFORD 1140 Your request

Select all assets that have a priority

_ _ _ . 11470 Centrifugal Pump 100...  REPAIR BEDFORD areater than 3, belong to the ‘Bedford’
h Analytical insights - Get instant e, and e an asset umoer tha
11480 Centrifugal Pump 100... GARAGE BEDFORD exists in the ‘workorder’ table but
an alytl CS (CO u nt SU m ave rag e etC ) does not have status of ‘CAN’, ‘COMP’,
, ’ ’ | | ] Hl
12222 Centrifugal Pump 100...  CENTRAL BEDFORD or ‘CLOSE"
On-de“land Results: 23 N
2077 Centrifugal Pump 100...  CENTRAL BEDFORD
Asset Description
11430 Centrifugal...
2078 Centrifugal Pump 100...  CENTRAL BEDFORD entrituga
11450 Centrifugal...
11470 Centrifugal...
2079 Centrifugal Pump 100...  CENTRAL BEDFORD entrituga
11480 Centrifugal...
12222 Centrifugal...
2080 Centrifugal Pump 100...  CENTRAL BEDFORD entrituga

aANo1 Canmtrifiidgal Ditimam 1NN CCAITDAI DCNCMNDN

Only show assets with work orders that >

Items per page: 10 v 1-10o0f 23 items 1 v of 3 pages <4 »
are overdue

- - - -— - - - - w
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@) GenAlin Maximo

Target: MAS v9.1 | Q2 2025

Integrated Al experiences that deliver immmediate value, increase productivity and seamlessly scale.

Part of the MAS 9.1 GA

More Coming Soon!

Work Order Intelligence

h Enhance maintenance
decisions and data quality.

h Get Al-driven work order
Insights and problem code
suggestions.

h Boost productivity with Al -
powered analysis and
expanded Maximo field
support

FMEA Builder

Create asset FMEA In
minutes, not hundreds
of hours.

Inform Al Agents with
FMEA data on failure
causes and mitigations

Maximo Assistant

Boost productivity with
conversational Al.

Accessible from anywhere

In Manage.

Interactive results in a
dynamic Ul.

Intelligent CBM

h Al agents automate

tasks and collaborate
with each other.

Agents generate smart
alerts, insights, and
execute workflows.

IBM / © 2025 IBM Corporation
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Target: MAS v9.1 | Q2 2025

Al powered - Similarity

IBM Maximo Application Suite

Configure duplicate detection for work order

Work orders / 1004 / Similar work orders

and ticket records. B Similar work orders
o The following work orders are similar to work order 1004.
Use Cases 8 Current work order lif
h BOOSt tICket Close rates by matchlng Slmllar 1004 Generator Overhaul BR300 11300 APPR 3/30/25 3:00 PM BEDFORD
ISSues to current condition. L
. ) [0 work Order Description Location Asset T Status Scheduled start Site Similarity score
h Strea’mllne resource usage Wlth grouped Work O 1384 Relocate Guard BR300 11300 APPR 3/30/25 3:00 PM BEDFORD 92%
assignments. |
O 1477 Rebuild Feedwater BR300 11300 WAPPR 5/23/25 12:00 PM BEDFORD 87%
h Consolldate dupllcates for faster resolutlon. [] 1006 Generator Overhaul BPM3100 13140 INPRR 6/17/25 3:00 PM BEDFORD 79%
O 1285 Feedwater Pump BR230 11230 WAPPR 4/15/25 3:00 PM BEDFORD 68%
h ldentify patterns to pinpoint problem areas or i - . 0
training needs

27
IBM / © 2025 IBM Corporation



Resources

28



IBM TechXchangeCommunity

Connect via forums, blogs, files and face-to-face networking.

IBM Asset & Facilities Management

Your destination for peer and expert insights to help

unlock the power of data with Al and Asset & Facilities Management

to advance your digital reinvention.

Join and participate in the Maximo Community HERE

Maximo Groups

IBM Maximo Product Updates

Discussions Q Libraries 0 Members 21

IBM / © 2025 IBM Corporation

Request to Join

Maximo

Discussions 8.9K Libraries 727 Members 9.3K

Scan to Join the
Product Updates Group

(=+ Main (101)

(:::1— Maximo Upgrade Resources (8)

(:::1— Maximo Application Suite (5)

- Post Attachments (15)

(:::1- Webinars/Resources (49)

E}— Archive (0)
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https://community.ibm.com/community/user/asset-facilities/communities/community-home/all-news?communitykey=3d7261ae-48f7-481d-b675-a40eb407e0fd&LibraryFolderKey=&DefaultView=

Your experience
drives the future

Partner with us! 2&%$20& 3157 2

h Shape the product roadmap through User Engagement Program.

collaboration with Product and Design [T ;
teams ’ ’

h Get early access to new features and
provide feedback.

h Share your goals, challenges, and
Insights to inform product
development.

Scan the code to join!

IBM / © 2025 IBM Corporation



IBM Learning | Learning Subscription

An IBM Learning Subscription Is a great way to access a lot of training
while keeping to a budget.

¢ Variety h Select from the entire digital catalog of self -paced courses and access to new
or updated courses released during your subscription duration.

Learning Subscription

¢ Flexible Learning Time h Plan and enroll in courses across a full 12 months allowing

Online, fﬁ'f'ﬁﬂﬁgﬂmdlﬁ training time in between to practice your new skills. Content is available 24 hours per day, 7 days
roug porta

a week.
Develop skills through flexible leaming plans based An IBM Learning Subscription n_u_:lud_es unlimited access to selpaced courses, 9
on your goals & schedule. Get easy, on-demand hands-on labs and an IBM Certification exam voucher.
access to eLearning with hands-on labs included for
12 months.
- - . - & &
Learning paths available at www.ibm.com/training (] (] (]
Associate Level: Professional Level: Advanced Level: Developer
Understanding... Business Automatio... Business Automatio... 005 g Workom G
(3 assets) (3 assets) (3 assets)
IBM Certified Developer - Business Automation
Workflow V20.0.0.2 using Workflow Center
Ready for certification exam™
$3,504 (with Certification exam voucher) o Cortification exam offered ar
With Red Hat®: $7,500 ree Subseription scditonal cos

Check out the Learning Subscription at www.ibm.com/training/subscriptions.

31
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https://www.ibm.com/training/path/developer%3Aibmbusinessautomationworkflowv20

T+ &5 &

(72 " ,1% 025& 21 T+! 7vo K&: 25 J

https:// www.lbm.com /docs/ en/mas-cd/maximo-manage/continuous-delivery?topic=overview-whats-new-in-maximo-manage

Documentation

IBM Maximo Manage

Change version

continuous-delivery

Search in Version 8.4 and later, and SaaS Q X 2

< All products / IBM Maximo Manage [ continuous-delivery / Was this topic helpful? gy T

. What's new in Maximo Manage

Show full table of contents

Last Updated: 2024-06-25

Learn more about what's new and changed in Maximo Manage. % Boolkmarks 2
5% Filter on titles
Contents
— What's new in Maximo Manage 9.0
I e e e - Learn more about what's new and changed in Maximo Manage 9.0. Welcome
... in 9.0 - What's new in Maximo Manage 8.7 v Overview
...In 8.7 Learn more about what's new and changed in Maximo Manage.
. in8.6 — What's new in Maximo Manage 8.6 >  What's new in Maximo Manage
. Learn more about what's new and changed in Maximo Manage.
.. IN 8.5 : ! ! >  What's new in Maximo Mobile
_ - What's new in Maximo Manage 8.5
allilEE Learn more about what's new and changed in Maximo Manage. Maximo Manage components
.. in 8.3 - What's new in Maximo Manage 8.4
...in 8.2 Learn more about what's new and changed in Maximo Manage. Work Centers overview
ing81 — What's new in Maximo Manage 8.3 T RO . N B
in8.0 Learn more about what's new and changed in Maximo Manage.
. . _ - What's new in Maximo Manage 8.2 Maximo Application Framework Configuration
What's new in Maximo Mobile v Learn more about what's new and changed in Maximo Manage. \ application overview
Maximo Manage components — What's new in Maximo Manage 8.1 I Accessibility
Work Centers overview Learn more about what's new and changed in Maximo Manage.
Maximo Mobile overview = What's new in Maximo Manage 8.0 Documentation conventions
_ Learn more about what's new and changed in Maximo Manage.
Download PDF & . SRR
I A > Maximo Manage 5 banning
. P D F > Installing
>  Configuring

IBM / © 2025 IBM Corporation

>  Administering
> Managing

> Monitoring

> Upgrading

> Developing
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https://www.ibm.com/docs/en/mas-cd/maximo-manage/continuous-delivery?topic=overview-whats-new-in-maximo-manage

Where to find Upgrade from ICD to Maximo IT documentation

https:// www.ibm.com /docs/ en/masv-and-|/max-it/ continuous-delivery?topic=upgrading-from-control-desk- 7615 -maximo- it

IBM / © 2025 IBM Corporation
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https://www.ibm.com/docs/en/masv-and-l/max-it/continuous-delivery?topic=upgrading-from-control-desk-7615-maximo-it

