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Why Integration
Still Hurts




Disconnected Systems. Delayed Decisions.
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Maximo I1s only one part of your asset
ecosystem

Manual processes are slow and error-
prone

Custom-coded integrations are costly to
build and maintain

Real-time data is critical—but often out of
reach

Data & Application Silos. Many formats,
orotocols, often complex. Lack of even-

pased integration.



Integration IS
becoming the easy
part




IBM App Connect Enterprise

Build

Quickly build and test integration tflows with
authoring tools for both integration experts
and business technologists

IBM App Connect

Transform
2 i .
& / The tastest pertorming engine that virtually
@ supports any-to-any data format. Offers
5 Al-infused, smart tooling tor non-specialist

Connect

Securely connect with hundreds of
applications on cloud and on-premise with
pre-built smart connectors and templates

B
+
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Manage

Easily deploy integrations with visibility into
flow health and performance across hybrid
environments




Automation Explorer

- Discover and learn about
more connectors and
emplates in IBM
Automation Explorer

- Use out-of-the-box
connectors providing
ready connectivity to
enterprise-apps

- Build and customize
connectors using a low-
code Connector
Development Kit

Discover, consume, and build connectors
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Salesforce to 3 applications

Classification and sentiment
analysis on new Salesforce

case

& & rnow

Salesforce to 2 applications

Sync Salesforce new cases
with ServiceNow tickets

S Ml

Salestorce to 3 applications

Sync Salesforce contacts and
Mailchimp mailing list

subscribers

now NG
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Eventbrite to Salesforce

Create a new contact in
Salesforce for a new
Eventbrite order

al g
Marketo to Salesforce

Sync Marketo new leads with
Salesforce Leads

serviceNow to 2 applications

Assign ServiceNow incidents.
on Slack based on the

language

E &3

Eventbrite to 2 applications

Add Eventbrite event as a new

Salesforce campaign and
notify via Slack

& M
salesfarce to 2 applications,

Send Gmail message for a
new Salesforce Lead or a
Slack message if email
address is missing

salesforce to 2 applications.

For large Salesforce

opportunities send an email

and create an Asana task

& & now

Salesforce to 2 applications

Sync new Salesforce cases
and comments with
ServiceNow
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Salesforce to Gmail

Send Gmail message to new

Salesforce lead
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Gmail to 3 applications

Email tone detector

5 now Wy
Slack to 2 applications

Open a ticket on ServiceNow
from an identified issue in
Slack and send an email using
Gmail

at M

Slack to Gmail

Send Gmail message for new
Slack message

E E & 3

Eventbrite ta 3 applications

Creating targeted contact lists
based on unconverted leads
and geography

18M Automation Exchange Home

Welcome back, Shaun

Your connectors

ACME pet store

version 1.0

Not published

Connector development kit

Create and share your own connectors to use in
IBM App Connect and Watson Orchestrate

Connectors  Templates  Connector de

Warehouse management
Version 1.0

Published on 26th May



https://explorer.automation.ibm.com/cdk
https://explorer.automation.ibm.com/cdk

IBM App Connect
Maximo Connector

Connect to Maximo via REST API

Authenticate using API Key or
basic auth

Map Maximo objects (Work
Orders, Assets, Locations, etc.)

Trigger tflows based on events or
schedule

IBM App Connect

IBM Maximo events

The event is the trigger that makes your flow start working.

Assets (mxapiasset)

Companies (mxapivendor)

Contracts (mxapicontract)

Crafts (mxapicraft)

Labors (mxapilabor)

Person groups (mxapipersongroup)

Person users (mxapiperuser)

Purchase orders (mxapipo)

Service addresses (mxapiseraddress)

Service requests (mxapisr)

Work orders (mxapiwo)

IBM Maximo actions

The action is the task you want your flow to complete.

Assets (mxapiasset)

Assets (mxasset)

Companies (mxapivendor)

Contracts (mxapicontract)

Crafts (mxapicraft)

Labors (mxapilabor)

Locations (mxapilocations)

Person groups (mxapipersongroup)

Person users (mxapiperuser)

Purchase orders (mxapipo)

Service addresses (mxapiseraddress)

Service requests (mxapisr)

Work orders (mxapiwo)




Maximo Use Cases with App Connect PP . X
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Help Desk Sync

Pain Point

IT creates tickets in
ServiceNow, but the facilities or
asset team works in Maximo.

Integration
ServiceNow — Maximo

Value
Reduce duplicate tickets and
manual reentry.

ERP Asset Management

Integration
Workday / SAP = Maximo

Value
Keep asset records aligned and
audit-ready.

Asset Data and ESG

Integration
Maximo — Envizl

Value

continuously updated meter
readings data captured in
Maximo enables accurate GHG
accounting and performance
reporting in Envizi.

Connect and synchronize all
device data

Integration
SCADA — Maximo
MQOQTT — Maximo
OSI PI = Maximo

Value
Optimize asset and device
support and maintenance



Complimentary authoring experiences support a wide range ot users

Designer for business technologists Toolkit for integration experts
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Designer provides an award-winning user interface Toolkit provides teature rich message modelling with built-in
with no-code development and Al-powered tooling nodes encapsulating transports, technologies, and applications
for business users for integration experts



Inside App Connect: — . @) e
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Use Case - Create Maximo Work Order from Help Desk Incident

Trigger: Incident created in ServiceNow Flow: Map key incident fields to Maximo “Create Work Order”
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Disconnected Systems. Delayed Decisions.
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Maximo I1s only one part of your asset
ecosystem

Manual processes are slow and error-
prone

Custom-coded integrations are costly to
build and maintain

Real-time data is critical—but often out of
reach

Data & Application Silos. Many formats,
orotocols, often complex. Lack of even-

pased integration.



Connected Systems. Advanced Decision Making.
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Next steps

= o0

Learn more on the Try App Connect See how It works
App Connect website free tor 30 days
Learn more Try it now Schedule a demo

Marco Benavides
Enterprise Architect

Asset Litecycle Management
mbenav@us.ibm.com
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