Portland General Electric
Outage Process Improvements



a1 V.70 )

AN
%oy

Portland General Electric

Our History

«  We beganin 1889

We were the first in the nation to
transmit electricity long
distance- 14 miles, Willamette
Falls to downtown Portland

Our Numbers

Approx 1.9M service area (Retail,
Residential, Commercial, Industrial Customers)

Approx 200, 000 customers
51 cities, 7 counties
Approx 21.7M MWH delivered/year

1,269 circuit miles of transmission,
approx. 29k circuit miles of
distribution

Key Initiatives and Concerns

Lead the future in clean energy
Delivering reliable, resilient
energy for all

Wildfire mitigation

Ensure customer delight



iQGeo, Maximo Scheduler, Maximo Mobile, MAS 9.0

Roadmap

Go-live Full Outage

Substation

Maximo Mobile & Scheduling

Remaining Eagle work and

iQGeo upgrade

Line Crews to iQGeo

& Maximo Scheduler + MAS 9.0

Meter Services to iQGeo &

Maximo Scheduler
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Outage Process Improvements
Maximo enhancements to support outage accuracy

DISPATCH SELECTS WORK TYPE

Dispatcher may lock in work type before

field conditions are fully assessed

DAMAGE CLAIM SELECTED

Dispatcher determines if damage claim
based on first call

FIELD DETERMINES WORK TYPE

Work type is determined by material

selection or asset exchange record

DAMAGE CLAIM DERIVED

Damage claim selected by first responder, or
derived from OMS situation code



Maximo

Maximo

(Back Office)

OUTAGEEVENT Work Order Lifecycle

Maximo-centric process overview

(Dispatcher)
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Outage EVENT Outage

assigned to Crew Released

created
crew
TICKET
EVENT created TICKET created Completed by
Crew
WO created Add Materials or

Task created
Assignment created

Asset Exchange,
Damage Claim
details

Accounting Review

Header APPR

LOOP UNTIL POWER RESTORED

Outage closed

EVENT closed

Header COMP
Tasks Inserted

Users
review/complete
tasks




Maximo: (Info Only)

LN AUETE Compatible Unit  Specifications  Contractor Unit Prices Where Uzed

cu: 671 Description: POLE 45 FT DOUGLAS FIR CL 2 = Organization: PGE Attachments &
VEI'SICII'I' 1 P DR 'S i VATBAC F ACTINE
e 10 In the Compatible Unit Library, certain CUs are sent to
evel:
iQGeo. The fields shown here become dynamic drop
Waork Type: Q . . .
downs in the iQGeo material request
Task T}"FIE': DIGANDSET Q T IO T T v ASSTT OO, =
Date Reviewed: 11/8/14 i Statistical Code: POLES o,
Control Flags B IQGeo B Modified [« |
Station Detail? pg Span Unit? Budget Only? CU Detail? pg Send to IQGeo? g By: E6B083
Auto Expand? Sketch feature? ] Support Activity? Bid Unit? Material Type: OH o Date: 6/21/24 4:03 PM
Expandable? Year Required? Job Instruction? pg Material: Pole o
Post Mapping Task? g Type 1: 45°
Type 2: CL2
Type 3: Wood
Materials ¥ Filter = + 1 - 4 of 4 &, -
Itemn Item Description Quantity Line Cost Work Function Voltage Vendor Override Storeroom
» 03713 » CAP, PROTECTIVE, POLE TOP, 9-1/2 IM | 1.00 B.57 o, o, » » m
3 02850 » BOLT, MACHIME, 5/8 IN, 12 IN LENGTH 1.00 1.93 Q o ¥ » o1
> 03338 » POLE,45 FT.DF.CL 2 1.00 1,156.14 o, o, » » m
E 39186 ¥ TAG, IDENTIFICATION, OVAL, 3-1/2 X : 1.00 0.30 o o ¥ E 1]



MAXIMO: (Info Only)

cu: 5671 Description: POLE 45 FT DOUGLAS FIR CL 2 = Drgﬂnizaﬂon: PGE Attachments
Version: 1 CU Update Set; WMS Status:
CU Level: 1g Unit of Measure: EA o, Status Date:
Work Type: o, Accounting Code: CAP o, Standards Sheet:
Task Type: DIGANDSET Q, Financial WoO: Asset Code:
Date Reviewed: 11/8/14 m Statistical Code:
Control Flags B IQGeo B Modified
Station Detail? pg Span Unit? Budget Only? CU Detail? pg Send to IQGeo? g By: E6B083
Auto Expand? [] Sketch feature? [] Support Activity? Date: 6/21/24 4:03 PM

These are the materials that will be
applied to the OUTAGEEVENT work order

Type 1: 45°

Job Instruction? pg

Expandable? Year Required?

Post Mapping Task? pg
Type 2: CL2

Type 3: Wood

&

ACTIVE

11/7/14 5:04 PM

POLES

Child CUs Labor Services Tools
Maternals ¥ Filter = + 1 -4 of 4
Item Item Description Quantity Line Cost Work Function Voltage
5 03713 3 CAP, PROTECTIVE, POLE TOP. 9-1/2 IM | 1.00 8.57 o, Q,
¥ 02850 » BOLT, MACHIME, 5/8 IM, 12 IN LEMGTH 1.00 1.98 Q Q
¥ 03338 ¥ POLE 45 FT,.DFRCL 2 1.00 1,156.14 o o
» 39lde » TAG, IDENTIFICATION, OVAL, 3-1/2 X : 1.00 0.30 o, o,

Vendor

4 o

Owverride Storeroom

=B = = B




cu: 671 Description: POLE 45 FT DOUGLAS FIR CL 2 =

W

i

cu

Work

Task|

Date Rewvi

This Accounting Code drives a hierarchy
of automation to determine accounting
on the work order, based on material
requested (or asset exchange if the crew
| is the first responder)

Control Flags

Station Detail? pg Span Unit? Budget Only?

Auto Expand?

Expandable?

Sketch feature? [ Support Activity?

Year Required? Job Instruction? pg

Post Mapping Task? pg

MAXIMO: (Info Only)

Attachments &

Organization: PGE

CU Update Set; WMS

\ Unit of Measure: EA
Accounting Code: CAP

Financial Wo:

Status: ACTIVE

Status Date: 11/7/14 5:04 PM

Standards Sheet:

Aszet Code:

Statistical Code

+ POLES

Select Value

# Filter

-1

L 1 -4 0of 4

Accounting Code Description

Capital? Plant Account Install GL Account

Q

I=
=
7]

5L [ |
b

Always UG unless there is Capital

Overhead unless frumped by capital or UG

Always UG unless there is Capital

Only UG if no OH or Capital

If Damage Claim = True, always damage claim accounting
Else, if any CU is CAP then always capital accounting

Else, if any CU is AUG (always underground), then underground service restoration
Else, if any CU is OH, then overhead service restoration
Else, if any CU is UG then underground service restoration
And if there is no material selected, default to overhead service restoration

Complete



LaENCRN VS Compatible Unit  Specifications  Contractor Unit Prices Where Used

cu: 671 Description: POLE 45 FT DOUGLAS FIRCL 2

W

i

We can change these accounting project

Maximo: (Info Onl

Organization: PGE

CU Update Set: WMS

Attachments &

Status: ACTIVE

cu| numbers to apply Storm accounting Unit of Measure: EA o Status Date: 11/7/14 5:04 PM

Waork When needed; then revert baCk to blue' Accounting Code: CAP =} Standards Sheet:
.| SKy accounting once all storm events ol WO et Coder o
Date Revi have been fleld CheCkEd Statistical Code: POLES Q,

Select Valus
Control Flags
® Filter > 9 +
Station Detail? @ Span Unit? Budget Only? Accounting Code Description Capital? Plant Account Il GL Account {

Auto Expand? Sketch feature? [] Support Activity?

Q

Expandable? Year Required? [] Job Instruction? g AUG Always UG unless there is Capital
CAP Owverhead unless trumped by capital or UG
Post Mapping Task? g ) ]
oH Always UG unless there is Capital
uG Onby UG if no OH or Capital




Maximo: (Info Only)

L ENE Compatible Unit  Specifications  Contractor Unit Prices  Where Used

Attachments &

cu: 671 Description: POLE 45 FT DOUGLAS FIR CL 2 = Organization: PGE

Version: 1 CU Update Set; WMS Status: ACTIVE

CU Level: 1cg Unit of Measure: EA c, Status Date: 11/7/14 5:04 PM
Work Type: Q, Accounting Code: CAP Q, Standards Sheet:
Task Type: DIGANDSET Q, Financial WoO: Asset Code: Q,

Date Reviewed: 11/8/14 i Statistical Code: POLES =
This attribute indicates that if this CU is nE— i
odifie

Control Flags

used, a mapping task is expected after

Station Detail? i~ Span Unit? Budget 4 the event is completed. By: E65083
Auto Expand? Sketch feature? ort Activity? Bid Unit? Material Type: OH s Date: 6/21/24 4:03 PM
Expandable? Year Regugt Job Instruction? pg Material: Pole =1
Post Mapping Task? g Type 1: 45°
Type 2: CL2

Type 3: Wood



Q. AOOOBDMNMNAKOEODAHE iQGeo: 1%t Responder IQGeo’
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. . Fa0]
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Maximo:

Q — Work Order Tracking (T&D) Mardi Gilkey = m @ B ®

Find Work Order o v | O O § QS A AV Z2=PRTTV

L SR AUCTE Work Order  Plans  Assignments Related Records Actuals Billing Contacts Log Reporting Specifications Service Info  Feature Info  Errors/Warnings Map

Work Order: M3521851 + AD:SP:5157 FOXHAVEN CT SE E Status: APPR Estimate Request: >
Work Type: OUTAGE Q, Work Group *: SSCC » CUE Template: (o}
owner: > = Customer Name: CUE WF Storeroom: D0100 O, SALEM SERVICE CENTER

Job Plan: OUTAGEEVENT » Default Outage Classification = Street Address: 5157 Foxhaven Ct SE Construction Ready: 4/30/24 7:32 AM
Hmnoriibrorir et | ¥ Hi= poee - The drop downs in iQGeo were translated into
Tasks for Work Order M3521851 ¥ Filter > v 1-20f2 Compatible Units, which burst into material line

S — D —— — = items. The CU Name is stored in the material table for | gumera
> 10 AQ:SP:5157 FOXHAVEN CT SE B O O] APFR § 4/30/247:14AM gy traceabi“ty- FIELD
> 750 AO:SP:E157 FOXHAWVEN CT SE B O APPR g 4/30/24 714 Al (i) 4f FIELD

When the work order header was approved at
completion of the first ticket, the material is sent to
Oracle as demand for the storeroom.

Labor Materials Services Tools Prerequisites

Materials ¥ Filter > ¥ 1- 6o0of 21 = —
Task Item Description Quantity Lead Time Unit Cost Line Cost Storeroom Direct Issue? Material Ref #
> 10 o, 03709 (@ » WASHER, SQUARE FLAT, 11/16 INLD,,: = 6.00 10 0.52 3.12 DO100 > m
> 10 ©, 03700 @ » WASHER, DOUBLE CCIL, 5/8 IN NOMIN 5 6.00 40 %73 10.38 DO100 » m
> 10 O, 02809 @ » CROSSARM, POLE, 5-3/4 IN HEIGHT X = 6.00 40 183.17 1,099.02 DO0O100 > m
> 10 O, 02853 @ » BOLT, MACHINE, 5/8 IN, 18 IN LENGTH = 6.00 18 4.42 26.52 DO100 > m
> 10 O, 32894 @ » WASHER, DOUBLE COIL, 3/8 ID NOMIN 5 12.00 12 0.40 4,80 DO0O100 > i
> 10 O, 03699 ® » WASHER, DOUBLE COIL, 1/2 IN NOMIN 5 12.00 22 0.94 11.28 DO100 » m



Work Order Tracking (T&D)

Find Work Order O, v ° o § 2

Maximo: (Info Only)

ARV A==RBOTv

LSS AUETE Work Order  Plans  Assignments Related Records  Actuals  Billing Contacts Log Reporting Specifications Service Info  Feature Info  Errors/Warnings Map

Work Crder: M3521851 4+ AO:5P:5157 FOXHAVEN CT SE = Site: TD

Work Type: OUTAGE 0,

Job Plan *: OUTAGEEVENT » Default Qutage Classification

Person/Customer ID:

Customer Name:

Class: WORKORDER

Location: >

Location Tag:

Feeder: >

Asset: >

EQPN/PGE #:

GL Account *; PGE0Q1-18100-1070001-2250-221-1000010470

AWO: 1000010470 Outage PGE OH Distribution

Classification: DAMAGE

Mardi Gilkey

Attachments &

Status: APPR

Address/Contact Information

Premise ID:

= Job Plan Revision #: 0 Status Date: 4/30/24 7:35 AM
PeopleSoft Purchasing BU *: E0010 o, Funding Project: P37048
+Line of Business: TD o, Failure Class: >
Because this work order has a pole (and other capital e )
items) the accounting was populated as capital, B
before the work order was approved. gulatory? ]
Etandard: 0,
All assigned crews will get a chargeable work order sstomer
o reference in iQGeo that will go on their timesheet for |
this outage event.
Mapping? []
> Transformer Changed? [ Sabotage? [ ]
Construction Ready: 4/30/24 7:32 AM
|

Subdivision Name: Contact Name:




Maximo: (Info Only)

Mardi Gilkey =] il I:E':] E—) ®

Work Order Tracking (T&D)

Find Work Order o v |©O ] ﬁ S ARV Z=QRTOCvVv

L SEAUET Work Order  Plans ~ Assignments Related Records Actuals Billing Contacts Log Reporting Specifications Service Info  Feature Info  Errors/Warnings Map

Work Order: M3521851 MAO:SP:5157 FOXHAVEN CT SH = Status: APPR Target Start: 4/30/24 7:14 AM fy Attachments g
Work Type: OUTAGE O, Work Group *: S5CC > Target Finish: 4/30/24 11:15 AM B
Job Plan *: OUTAGEEVENT » Default Outage Classification = Customer Name: Scheduled Start: 2]
Owner: > = Street Address: 5157 Foxhaven Ct SE Scheduled Finish: i
Assignments ¥ Filter > + 1-2o0f?2 2 o
Task ID Description Crew Work Group Crew Type Crew Effort Hours Status Field Status Reason
> 10 4,885,989 AQ:SP:5157 FOXHAVEN CT SE AVERY DLINE E01501 1:00 FIELDCOMP o
> 750 4,885,990 AO:SP:5157 FOXHAVEN CT SE SScC DLINE 4:00  WAITASGN m

Assignment History

[

iQGeo tickets = Maximo assignments

The history of everyone who was assigned
to this event is captured here.

(Useful for storm reconciliation for
contracted crews)




E Oracle Utilities Network Management System - Web Workspace

— X
- prg
ORACL_E oracle Utilities Network Management System - Web Workspace O M S . |.| N ED | S P ATC H E R About | MARDIR GILKEY ¥
. — [ e i i O
File> Tools > *= HE'Z %'V ISRE SFE TEST-QA ' Helr
Work Agenda: Event # = 1706621, ALL - Active | Alarms and Devices Lists 5
i - - - i - i - - - >
File Tools Sort Filter Actions Help ‘. | « == |
Total Events In Vi... |[Est Customers ... |Calls Priority Calls |Critical Customers ... Key Customers ... |Sensitive Customers... |[Feeders Affect... Reclosers Affect... [Fuses Affected Crews En Route/O... |Resources Nee... |Priority New |[Normal New |In Progress
1 1 1 0 0 0 0 0 0 0 0 1 [ 2376 64
[[JCondensed View Sort: Event# (-) Filter: Event # = 1706621, ALL - Active
| | [1708621 || LI I I I I I I I I I LI I
Dmg Asmt Status Event# ~ Mobile State Threat Safety Note? Feeder Total CCL Weight Maximo WO ID |Crew Crew Type Map/Mount # Resources Needed Start Date E #0ut |StillOut Rel Evel
sed | # [SNT  |1706621 SENT N [y  |BARNES-BATTLE CREEK Line Crew  [Cc8313B-7 |4 mancrew BackH |043or240712 | | 1] 1] |
In OMS, the Line Dispatcher assigns this
event to line crew OC012 .
Operations Event Note
Eve... |Date/Time User Note
04/30/24 07:31 E01501/Gilkey, Mardi : Material Type: OH; Material: Cutoujg 10 #143; Qty: 1 ~
1706...04/30/24 07:23 MDS 04/30/24 07:22 E01501/Gilkey, Mardi - Gate code 1234 D
al
Field Safety Notes |04J30!24 07:37 e01501/MARDI R GILKEY: Do not enter property without con g customer!
Crew Actions =)
. ) . . F - s /, f E .
Jak | sJ2 = > g
File= View~ Fiter= Actions~ Help~ . S R w sS4 e a 1 l
Active Crews Eagles Tree Tester Flagger Wire Down Scout Substation Operator General Foreman Hold Mutual Aid Forester
797 92 1 16 0 381 17 12 6 78 0
Filter: Exclude Parent Zones, Crew ID = oc012
| I loco12 I I I I I I I I I I |
Control Zone Crew Center Crew ID Crew Type Contact Crew Size Feeder Device Est Restore Time # Assign Hours Worked |Mobile Shift Status Job Status
PGE occc _0co12 |LneCrew ____|Sanchez, Alfie 4 in Range ___[Off Shift Dispatched

Events

ystem Alarms

mimline
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Outage Ticket N1706621 (DC012)

Overview Customer Calls  Restore  Hequest | Asset Exchange | Attachments (1) Complete
Pale Transformer ~ Meter | Other
Action | Install Exchange Remioe
Pale Type ™ | Pale Sorestlight Pole

Installed Pole Size 45

Installed Pobe Class * | L2

Removed Pale Size * 43 Removed Pole Class * | CL2
Map/Mount#® * Example: D13214-10
Pole Tagged?*  Yes o
Removed Pole?*  Yes g Topped to Comms
Update
Remoy
action 10N Install  Inatall Remowve Map Fale Removed
Exchange Pole 45 CL: 4% cL2 = O .
Poles  change Pole 45 L2 a5 cL2 “ O '
Exchange Fole 45 CLz a5 oLz E o
Exchange Pale 45 Lz 45 L2 A - I
Transfarmers  MNone
Meters  None
Install Remove .
Action L erial  'Mtall Type Material  EOVE Type
Sk ::--:hanj: oG £143 i 2143 “ O ;
Exchang 10 10 -
. Crossarm Wood, Heavy Crossarm Wood, Heavy A =] =
T e A e

35 ang Y
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IQGEO: LINE CREW
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00
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a0

update, and enter map/mount.
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Maximo: GIS, NJUNS, or Permits

O —  Work Order Tracking (T&D) Mardi Gilkey =1 |

Find Work Order o, v | O O § QB ARV A= RATT vV

PSR- AUTI Work Order Plans Assignments Related Records Actuals Billing Contacts Log Reporting Specifications Service Info  Feature Info  Errors/Warnings Map

Work Order: M3521851 PAO:SP:5157 FOXHAVEN CT SH = Status: COMP Estimate Request: >

Work Type: OUTAGE 0O, Work Group *: SSCC » CUE Template: o,
owner: > = Customer Name: CUE WF Storeroom: DO100 O, SALEM SERVICE CENTER
Job Plan: OUTAGEEVENT > Default Outage Classification = Street Address: 5157 Foxhaven Ct SE Construction Ready: 4/30/24 7:32 AM
Children of Work Order M3521851 ¥ Filter > 0-00of0

When EVENT is completed in OMS, the work order

Tasks for Work Order M3521851 ¥ Filter > ¥ 1-6o0f6 header iS set to COMP

Task= Summary Prereq? Sched? Inherit Status? Status Tar, Owner Owner Gr
> __ 10 AOISPI5157 FOXHAVEN CTSE ® O comp Because of pole replacement, certain post-outage > > FIELD
> 750 AQ:SP:5157 FOXHAVEN CT SE i3 actions are created. > s FIELD
> 780 Pole(s) ready to be pulled 1 /] § 3 s FIELD
> 931 UpdateNJUNSTICKETwith Claims = g WAPPR & 4/9 ) > s> UNJUNS
» 935 Post Outage Permit wiork - WAPPR g 43 * Poles will need to be pulled after comms transfer |, . avery
> 960 Complete Posting to Maps and Records = g WAPPR g 43 * NJUNS ticket needed to not|fy comms > 5> DESIGNE

[ Nowrow | e The work will be evaluated to see if a permit is

needed after-the fact
Materials Services Tools Prerequisites . . _
* Mapping of assets and other material

Prerequisites ¥ Filter > + 1-4of 4
Prerequisite* Description Sched? Status Actual Prmstr TTITESTOTTE TTEUECESSUTS SUCCESSOTS Owner
> 780 Pole(s) ready to be pulled 1 = WAPPR g f RCLOSE O, 10 > 3

> 931 Update NJUNS TICKET with Claims = WAPPR g B RCLOSE O 10 » >



Find Work Order

Work Order: M3521851

Feature for Work Order M3975493

Task Task Type

¥ 10
» 10
» 10
» 10
» 10
¥ 10
» 10
¥ 10

Feature Specs for Feature 7 Filte

€ List View UGSl TN ELE

Work Type: OUTAGE 0,

Owner: >

Y = WorkOrder Tracking (T&D)

MAO:SP:5157 FOXHAVEN CT SH

¥ Filter

Station

Assignments

Related Records  Actuals

28 A AV &=

Billing Contacts

Job Plan*: OUTAGEEVENT » Default Outage Classification

Work Group *:

BEgv

Maximo: GIS, NJUNS, or Permits

Mardi Gilkey

B @

= [l

Log

Status: COMP

Customer Name:

Reporting Specifications

SSCC

Feature Info

Errors/Warnings

Map

Estimate Request:

CUE Template:

CUE WF Storeroom:

The asset exchange records and details are captured on Feature Info tab

™ +

Station Description

Attribute Description
» RMVTRMFEVA Removed Transformer KVA
» RMVTRNFMNO  Removed Transformer Number
» RMVTRNFPH  Removed Transformer Phase

Mew Row

1-3o0of 3

1 - 8 of 10

ALN Value

15
beb93

Location Tag

C5432D 1289
C5432D 1289
C5432D 1289
C5432D 1289
C5432D 1289
C5432D 1289

5432D 1289

C5432D 1289

a

Num Value

o,
Q

Invalid Xfmr Entered in the Field? []

uomMm

2 L L L L L L DL

cu

749 5
749 5
sU3238 5
SU39584 3
B& ¥
56 3

DMPGEXFMR »

DMPGEXFMR  »

Table Value

o

L
-
-
31
>
[+
Q, o
Do100 O, SALEM SERVICE CENTER w
+
H
CU Description
CUTOUT 142 1P W/TAP
CUTOUT 142 1P W/TAP
INSULATOR LINE POST 12.5 KV PORCELAIN

i
i
i

INSULATOR LINE PIN 15KV POLY VISE TOP W{ COMPOSITE INSERTS 1l

SINGLE CROSSARM - LIGHT 8 FT
SINGLE CRO3SARM - LIGHT 8 FT

[=
=]

i



Maximo: GIS, NJUNS, or Permits

Merdi Gill

Y = WorkOrder Tracking

Find Work Order o v |0 0N § QB A AV A= QA0T v

Find Navigation Item LIMEC AU Work Order Plans Assignments Related Records  Actuals  Billing Contacts Log Reporting Specifications Service Info  Feature Info  Errors/Warnings Map

Go To Applications

Attachments &

Available Queries Work Order: M3521851 + AD:SP:5157 FOXHAVEN CT SE = Status: COMP
All Records <
All Bookmarks | Work Type: OUTAGE 0, Work Group *: SSCC >
0.0 VERSION 2 . .
wean= o4 Pictures are attached
WMATL

5  Sireet Address: 5157 Foxhaven Ct SE

2.3 GSCC Cust Other MG Owner: = 2

3.0 GSCC Off Normal v1

Work Log Communication Log

6.1 PULL POLE BLENDED -
sl View Attachments
¥ Filter L2 1-2of2
pplication escription reate Date reated By ocument Folder Document Originated From Send to eRecords? Print w, ? Send to Mobile? eRecords Receipt Date Send to chi 7
Applicati D ipti Create D C d B D t Folder D Originated F Send to eR ds? Pri / WO? Send to Mobile? eR ds Receipt D Send to child WOs?
rl:’:CI—IVE‘JT {opt/pge/doclinks/mobile/202404/M3521851-1-AAAA jpg 4/30/24 7:35 AM ZTMAXRESTINT Mobile WORKORDER g ] ™
T’QDCH,.E.JT fopt/pge/doclinks/attachments/OutageDeviceExchangeForm1714489597105.html 4/30/24 8:06 AM ZTMAXINT Attachments WOACTIVITY ™ ™
4 »
@ 7 T 3072877535 AM CREW 0, OM5 Comments ™
Initiate Work Order
» M3521851 > WORKORDER ZTMAXRESTIN' EQ1501 4/30/24 7:23 AM CREW O, OMS Comments |

0 Complete Work Order

<
More ACtiDns m

Worlkflow 3

CUE Template Workflow

Apply SLAs
View SLAs
Select/Deselect SLAs

Change Work Order Opticns

Create 2

View 3

11 Fetimating N






Maximo: GIS, NJUNS, or Permits

Work Order Tracking (T&D) Mardi Gilkey = m @
Find Work Order o v | O D Qe A AV Z=QRT0TC v
Find Navigation Item [SBEEQUEYYE work Order Plans  Assignments Related Records Actuals Billing Contacts Log Reporting Specifications  Service Info  Feature Info  Errors/Warnings Map

Go To Applications

R Work Order: M3521851 = Status: COMP Atfachments 4
All Records -

. O *.
All Bookmarks | Work Type: OUTAGE . Work Group *: S5CC >
DO VERSION 2 Job Plan*: QUTAGERMENT s Defanlt Outade Classification = Customer Mames:
WMATL .

All of the comments are shared to Maximo

2.3 GSCC Cust Other MG Owner: 7 Foxhaven Ct SE

3.0 GSCC Off Normal vi

Work Log Communication Log

6.1 PULL POLE BLENDED

6.1a test pullpole task Worklogs ¥ Filter > + 1-7of7 o < |
6.1b test pulloole IPNUM M
Commaon Actions Record Class Changed By Created By Date~ Type Summary Viewable? Log Transfer?
° New Work Order -
> M3521851 » WORKORDER  ZTMAXRESTINT OC012 4/30/24 8:00 AM OMSOPNOTE O, Asset Exchange
> M3521851 > WORKORDER ZTMAXRESTIN 0C012 4/30/24 8:00 AM CREW 0O, OMS Comments
p Clear Changes
> M3521851 > WORKORDER  ZTMAXINT ZTMAXINT 4/30/24 7:41 AM SAFETY O, 04/30/2407:37 e01501/MARDI R GIL}
Change Status
g > M3521851 > WORKORDER  ZTMAXINT ZTMAXINT 4/30/24 7:41 AM DISPATCH O, 04/30/2407:34 E01501/Gilkey, Mardi
9 Select Owner
> M3521851 > WORKORDER  ZTMAXRESTIN E01501 4/30/24 7:35 AM OMSOPMNOTE O, Material Request
pﬂ Take Ownership
> M3521851 > WORKORDER ZTMAXRESTIN E01501 4/30/24 7:35 AM CREW 0, OMSComments
@ Initiste Work Order
> M3521851 » WORKORDER  ZTMAXRESTIN E0Q1501 4/30/247:23 AM CREW Q, OMS Comments

° Complete Work Order

-
Hnre ACtiDns m

Waorkflow P~
CUE Template Workflow

Apply SLAs

View SLAs

Select/Deselect SLAs

Change Work Order Options




Maximo: Damage Claims

Ll Work Order Plans  Assignments Relate” ™ _cords Reporting Specifications Service Info Feature Info Errors/Warnings Map

Work Order: M4512877 4 E-TC-AWSPI1922 MADRAS ST SE Status: COMP

Estimate Request: » = Attachments #
Work Type: QUTAGE = Work Group *: 35CC * CUE Template: o =
Owner: H 5 Customer Name: CUE WF Storeroom: D0100 O, SALEM SERVICE CENTER =
Job Plan: OUTAGEEVENT » Default Outage Classification =  Street Address: 1922 Madras St SE Apt 2035 Construction Ready: 3/22/25 2:36 AM
Children of Work Order M4812877 ¥ Filter 0-0o0of 0 =
Tasks for Work Order M4812877 ¥ Filier + 1-60f6 & a
Task« Summary Prereq? Sched? Inherit Status? Status Target Start . . “ ” . . Owner Group FWO
¥ 10 E-TC-AO:SP:1922 MADRAS 5T SE = COMP § 3/21/2510:37 Th e S It u a t I O n CO d e Of TC h e re I n d I Cate S » FIELD » F13448097 @
> 750 E-TC-AQ:SPI1922 MADRAS ST SE = COMP § 3/21/2510:37 ”underground equment hit” SO Damage C|a|m »  FIELD » F13836612 1
> 915 Damage Claims Review Required = ] WAPPR § 3/21/2510:37 » DMGCLAIM » F1383%691 0
> 916 Supervisor Approval for Damage Claims = WAPPR § 3/21/2510:37 taSkS are a|SO CreatEd, and the accountlng d@faUH',S to » DMGCLAIM  , F13839705 1
> 917 Update Billing and Send to Oracle = : d | . d I f o I I d s DMGCLAIM » F13839714 10
¥ 960 Complete Posting to Maps and Records = /] O O WAPPR § 3/21/2510:37 a mage C alm rega r eSS O materla S Se eCte Or » DESIGNER » F13839741 1
other activity.

Labor Maierials Services Tools Prerequisiies _
¥ Filter > +

Prerequisites 1- 4 of 4

4 @
Prerequisite~ Description Sched? Status Actual Finish Milestone Predecessors Successors Owner Owner Group

> 915 Damage Claims Review Required = O WAPPR -4 m RCLOSE o, Mag12877( 916 3 > DMGCLAIM >

> 916 Supervisor Approval for Damage Claims = O WAPPR § m RCLOSE o, M4312877| 917,960 3 » DMGCLAIM »

> 917 Update Billing and Send to Oracle = O WAPPR § m RCLOSE o, M4812877) > » DMGCLAIM »

> 960 Complete Posting to Maps and Records = O WAPPR 4 m RCLOSE o, M4812877| > ¥ DESIGMNER ¥



Questions?
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