


Integrating Maximo with ERP using REST
Presented by: Bart Sikorski, Information Systems Analyst
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3Agenda

• Purpose of this presentation
• Project background
• Set-up

• Maximo Configuration
• Automation Scripts

• Business process
• Alternatives
• Results
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4
10 years working with Maximo.

About me

M.S. in Computer Science.

8 NorCalMugs,
2 IBM Think,
1 PacMug,
1 MaximoWorld.
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5Purpose of this presentation

• Share ideas for ERP and REST 
integration.

• Inspiration for a new project 
or for improvement of an 
existing one.

• Provoke a discussion.

• Not step-by-step guide.

• Not claiming the title of the 
most proper implementation.
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6Project background

• PeopleSoft replaced with 
Infor CloudSuite.

• Reimplement the timecard 
integration.

• Improve upon the current 
integration.

• Replace SQL script-based 
integration with REST API’s.

• Replace unidirectional with 
bidirectional.

• Enable mobile hours entry.
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7Maximo configuration
(2) Escalation – download & upload

Action Group & Action

Invocation Channel

End Point
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8Maximo configuration

Custom interface table

Communication Template

Pay Codes in Crafts app

Infor Timesheet app

System Properties
WebSphere Trusted Certificate
Dedicated Log Files
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9Automation Scripts

Upload
WOOUT: Creating WO records in 
interface table.
WOGLVAL: GL validation.
LABTRANS.NEW: GL validation.
LABTRANSOUT: Validation and 
creating interface table records.
INFORPOST: Uploads labor and 
work orders.

Download
INFORGET: Downloads labor 
transactions from timecard.

Library
LIBHTTPCLIENT:
HTTP client library script.
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10Automation Scripts
LIBHTTPCLIENT:
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11Automation Scripts
WOGLVAL:
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12Business process

On-going labor data transfer

Nightly data transfer

Maximo data replaced with finalized Infor data

Infor timesheet updated with Maximo data
Field data 
pushed into 
Maximo

Finalized data 
synchronized 
back on mobile 
device

Timesheets 
approved
bi-weekly

Labor data entry
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13Alternatives

• Cron Task. • Invocation Channel Request 
and Response scripts.

• HTTP Handler Endpoint.
• Message Tracking app.

OR
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14Results
1

Processing around 
3,000 labor 
transactions in a bi-
weekly period.

4

ERP and Maximo in 
sync.

2

Time entry in either 
system (+ mobile).

3

Modern and 
portable technology.

5

Ready for MAS.
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