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Please Note:
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• IBM’s statements regarding its plans, directions, and intent are subject to 
change or withdrawal without notice at IBM’s sole discretion.

• Information regarding potential future products is intended to outline our 
general product direction and it should not be relied on in making a purchasing 
decision.

• The information mentioned regarding potential future products is not a 
commitment, promise, or legal obligation to deliver any material, code or 
functionality. Information about potential future products may not be 
incorporated into any contract.

• The development, release, and timing of any future features or functionality 
described for our products remains at our sole discretion.



Roadmap Topics

• Introduction

• Maximo Application Suite (MAS) – release 8

• MAS Licensing model

• Strategic direction and roadmap 

• Q&A
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Maintenance strategies differ by asset class

Asset Management Strategy and Maturity 

Model: Asset utilization and availability

Maintenance is an expense Maintenance is an investment

Risk

Mitigation

Financial 

Optimization
The asset strategy and maturity changes 

depending on factors including asset/replacement 

cost, criticality of asset, usage patterns and 

impact of failure on safety, environment, 

operations, financial and public image.

Predictive

Reactive

Financially

optimized

Calendar 

based

Usage

based

Condition 

based

Risk-base 

maintenance

Run-to-

failure

Asset value and business impact
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Driving the Automation Journey

IBM AI Applications / © 2020 IBM Corporation 5

Manage and 

detect anomalies

Monitor

Manage asset health

Health

Use data 

to predict failures

Predict

Inspect Work Execution 

AI/Remote Assist

Mobile

Understand and

manage maintenance

Manage

Visual anomaly detection

Visual Inspection



Maximo Application Suite
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• Improved usability with a 
unified look
and feel 

• Single entitlement  
across the suite

• Ease of implementation 
with OpenShift 
containers

• Provides industry-leading 
capabilities and 
functionalities

Accelerate your transformation journey while lowering total cost of ownership



Maximo Application Suite
Best of class capabilities to provide complete view of your assets

AssistHealth Predict

Prescriptive 

Assistance

360 View of 

Assets

Predictive 

Failures

Manage

Intelligent 

Asset 

Management

Monitor

Monitor and 

Detect 

Anomalies

Visual 
Inspection

AI-Powered 

Insights

IBM Cloud Pak for Data | IBM Watson Studio | IBM Watson ML  | IBM Watson Discovery | IBM Watson Assistant | IBM App Connect

Infrastructure Independent

Common Operating Environment



Maximo Application Suite Deployment options

Deployment Availability Procure Provision & Operate Client Benefits

On Premise
Customer Managed

Now Client purchases MAS from IBM

Client provides infrastructure

Client provisions, manages, and 
operates full stack

• Maximum operational flexibility

Hyperscalers
Customer Managed

Now

AWS 1Q22

Azure 2Q22

BYOL

Client purchases software from IBM 
and infrastructure from Hyperscalers

Client runs IBM-provided 
automation scripts to deploy 
MAS on Hyperscalers’ cloud

Client manages and operates 
both software and infrastructure

• Simplifies procurement and 
deployment

• Allows client to select their 
Hyperscalers

• Flexibility for clients to manage 
and operate their environment

Now

AWS 3Q22

Azure 4Q22

Paid (Marketplace listing)

Client purchases software and 
infrastructure from Hyperscalers

SaaS
IBM Managed

Now

AWS 3Q22

Client purchase single part (includes 
software, infrastructure, and 
operations) from either IBM or AWS 
Marketplace

IBM provisions, manages, and 
operates Client’s MAS 
environment on AWS Cloud 
using IBM’s AWS cloud account

• Reduced time-to-value

• Reduced operational costs

• Allows clients to focus on 
business priorities

Dedicated 
(Managed Service)
IBM Managed

Now

IBM 2021

AWS 1Q23*

Client purchases software and 
managed service (including 
infrastructure) from IBM

IBM provisions, manages, and 
operates Client’s MAS 
environment on IBM Cloud or 
AWS in an IBM owned account

• Simplifies deployment and 
operations

• Provides more flexibility, than 
SaaS, to customize environment

• Provides more operational 
flexibility than SaaS
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MAS Applications

Manage Monitor Health Predict
Visual

Inspection
Assist

Sch Lin Cal

MAS Add-on Solutions

MAS Industry Solutions

Manage

Transportation

Manage

Asset Configuration

Manager

Manage

Maximo Mobile

Manage

Spatial 
Manage

Service Provider

Manage

ERP Connector 

for SAP

Manage

Health, Safety & 

Environment

Manage

ERP Connector

for Oracle

Manage 

Civil Infrastructure

Manage

Aviation

Manage

Oil & Gas

Manage

Utilities

Manage

Nuclear

Maximo 
Optimizer

Manage

WorkDay Connector
Manage

Cognos Analytics

Manage

TRIRIGA and Envizi

Connectors

Parts Identifier
Maximo

IT

MAS Integrations and Add-ons – separate part purchase

Maximo Application Suite Catalog

Health, Predict 

Utilities

Coming soon….

Coming soon….
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Maximo Application Suite

2. Flexible consumption 

Sharing of license 

through concurrent users

1. Single license

One entitlement to entire 

Suite

3. Simplified usage

Access applications 

without additional 

provisioning

PredictManage Monitor Health
Visual 

Inspection

units available for use

Pool of AppPoints

Assist
Future

Capabilities

Simplified 
Licensing 
and Usage 

MAS AppPoints 
will be used 
across suite

Entitlement covers the 
whole suite.  AppPoints 
are expended based 
primarily upon different 
active User types

Available as Subscription 
or Perpetual Licenses
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MAS LICENSE MODEL

Self Service Applications
• Service Requests

• Desktop Requisitions

• Requests (Oil & Gas)

• Create/Review Incidents (HSE)

• Vehicle Requests (Transportation)

• Graphical Appt Book (Scheduler)

• Bill review (Service Provider)

Self Service User

Free

0 AppPoints 3 Modules:
• Manage

• Manage Industry Solutions

• Manage Add-ons 

Mobile
• Maximo Mobile

• Assist

• 3rd Party 

Monitor

Limited User

Concurrent     Authorized

5 2

AppPoints     AppPoints

Base User

Concurrent     Authorized

10 3

AppPoints     AppPoints

Manage 
Includes:

• Linear

• Calibration

• Spatial (requires install) 

• Scheduler

Health 

Manage 
Industry Solutions
• Oil & Gas, Aviation, 

Transportation, Utilities, Nuclear, 

Civil Infrastructure

Add-ons
• Asset Configuration Manager, 

Service Provider, Health, Safety 

& Environment

Predict 

Health and Predict - Utilities

Visual Inspection

Premium User 

Concurrent     Authorized

15 5

AppPoints     AppPoints

Install – 1 AppPoint

(x multiplier)  
Production Only 

SAP/Oracle/Workday 

Connector

(x80) 

Spatial

(x20) 

Civil Infrastructure 

(x50) 

Visual Inspection

(x45) Edge (1)

Assist

(x150)

Health & Predict

Utilities

(x60) 

Optimizer / 

Optimizer Limited

(x220) / (x60) 

• 4 User types 
• Authorized & Concurrent
• Install based



Shared Pool of AppPoints 

Concurrent 

Application Users

Installs Authorized 

Application Users 

and Administrators

Check in/out 

AppPoints on a regular 

occurrence as users' 

login/out of the Suite. 

Always rotating the 

amount of AppPoints in 

the pool.

These AppPoints are 

“reserved” to ensure 

Admins and Authorized 

users always have 

access to the 

application suite.

These AppPoints are 

required for each MAS 

instance and are 

”reserved” on install of 

application. 

units available for use 
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Extend and enhance 

our Industry 

Solutions

Bring new user 

experiences to key roles 

and expand Industry 

Solutions to leverage MAS 

capabilities of value to 

industry customers.

Deliver user 

experiences that 

increase 

operational 

effectiveness

Expand the user 

experience aligning asset 

management roles with AI 

enhanced processes for 

managers, schedulers, 

dispatchers and mobile 

users.

Streamline the EAM        

to MAS migration 

experience

End to end migration 

support with a focus on  

providing new 

differentiated value in 

Manage and the Suite.

Deliver AI driven 

asset performance 

@ Scale

Significant enhancement of 

ingestion and rendering of 

large datasets from IoT 

sensors and operational 

data.  

AI Driven insights delivered 

where  and when needed.
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Expand purchase 
and deployment 

choices

Easily deploy MAS into 
AWS & Azure via 
marketplace integration. 

Purchase MAS as a SaaS 
offering hosted on AWS

Single Node Openshift for 
smaller footprint installs

Broader DevSecOps
capabilities leveraging Red 
Hat Openshift.

Focusing on key capabilities for 2023 and 2024

IBM Sustainability Software / © 2022 IBM Corporation



Monitor
Monitoring with AI-based Anomaly Detection at 

Enterprise-Scale

• Rapid data integration

• Scalable dashboard filtering and management

• Enterprise-wide view of operation

• Generate work orders based on prioritized alerts

Health

Predict
Identify asset failure and improve maintenance practices 

and reliability

• Templates to build common predictive models

• Determine factors that contribute to failure and build failure models

• Score predictive models using Watson ML

• View pre-built visualizations

Visual Inspection
Unleash the power of computer vision for inspection 

automation

• Visual inspection of the line or asset using commercial, off-the-shelf 

devices such as iPads and iPhones

• Identify potential quality and performance issues in real time and configure 

to notify key stakeholders immediately

• Integrate with maintenance and quality workflows for a fast and prescriptive 

response

Health
Reduce fleetwide operational risk by focusing on the right 

assets

• Consolidated global view of assets 

• Flexible health scoring by asset type or groups

• Refurbish vs Replacement Planning

• Reduce unnecessary preventive maintenance

IBM Sustainability Software / © 2022 IBM Corporation

Deliver AI driven asset performance @ Scale
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MAS 8.x Q1 2023

Role Based Apps
• Scheduler Dashboard enhancements

• Dispatching Dashboard

• Operational Dashboard enhancements

MAF Configuration
• Component view inter-activity with 

Properties Editor

• Add UI guided features to support App 

Upgrade process

Manage Mobile Apps
• Current Mobile App enhancements 

• Addition of E-sig to Technician App

• Storeroom Clerk - Receiving

Serviceability /Security/Currency 
• Operator maturity model enhancements

Reporting
• Cognos  11.2

IS enhancements
• RBA and mobile apps 

• Civil Infrastructure enhancements

MAS 8.8/8.9 2022

Inventory Count Books 

Spatial - Indoor Mapping

Role Based Apps
• Scheduling  Dashboard

• Operational Dashboard

MAF Configuration 
• UI Control Preview 

• Ability to use deploy dates

• Full page Component rendering

• Support of MAF non-Mobile applications

Manage Mobile Apps
• Current Mobile App enhancements

• Storeroom Clerk – Inventory Counting

• Defect App

• Asset Manager/Auditor 

Serviceability /Security/Currency 
• Operator maturity model enhancements

• Improved logging options

• Autoscripting Enhancements

Civil Infrastructure enhancements
• Mobile Issue Collection with integration to MVI for Bridge Defects

• Drone Mission table in Manage

• Asset Classification Sample for Bridge 

• Regional Asset Manager View – Health of Structures on a Map

• Drone Image Upload/Drone Application Alpha

• Linear Road and Rail Defects/Closure Planning

• Key Bridge Asset Template w/ Inspection Forms

MAS 8.y Q3 2023

Role Based Apps
• Scheduler/Dispatcher enhancements

• Operational Dashboard

• Operations enhancements
• MMI (Manage Monitoring Information)

• New Inspection Forms

MAF Configuration
• Drag & drop configuration 

Manage Mobile Apps
• Current Mobile App enhancements

• Addition of Calibration to Technician App 

• Storeroom Clerk - Issues & Returns

Serviceability /Security/Currency 
• Operator maturity model enhancements

Reporting
• Cognos enhancements

IS enhancements
• RBA and mobile apps

• Civil Infrastructure enhancements 

MAS 8.z Q4 2023

Role Based Apps
• Scheduler/Dispatcher enhancements

• Operational Dashboard

• HSE enhancements

• New Dataloader

MAF Configuration
• Tool Pallette

• DataSource Assignment

• Data Dictionary Searching

Manage Mobile Apps
• Current Mobile App enhancements

• Desktop Requisition

Serviceability /Security/Currency 
• Operator maturity model enhancements

IS enhancements
• RBA and mobile apps

• Civil Infrastructure enhancements 

MAS/Manage Roadmap – 2023

Notice: IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal at IBM’s sole discretion. Information regarding potential future products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The 
information mentioned regarding potential future products is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Information about potential future products may not be incorporated into any contract. The development, release, and timing of any future features 
or functionality described for our products remains at our sole discretion.
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IBM Continuous Delivery model



Modernized 
User Interface

Easy navigation, 
common controls and 
visualization
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Updated Look and Feel
- Maximo Application Suite Manage

Collapsed Left side 

Navigation allows 

more screen real 

estate

Updated Search 

Navigation
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Updated Look and Feel
- Maximo Application Suite Manage

Continues to support previous 

features
• Application Designer

• Conditional UI

New Capabilities:
Table Window details embedded

Removed properties file options
• Skin

• Dynamicfontsize

• Vericallabels

• showOnToolbar
Toggles instead of 

checkboxes



Reporting Updates
BIRT

• Updated BIRT reporting to the latest 4.8 
release in MAS 8.8 and 7.6.1.3 (July/Aug 
2022)

Cognos
• Adding Cognos to the Maximo Application 

Suite (planned Q1 2023)

Provide analytic information to 
meet strategic and operational 
needs of our customers

Deliver critical metric to drill 
down into actionable items 

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal without notice at IBM’s sole discretion. 
The information mentioned regarding potential future products is not a commitment, promise, or legal obligation to deliver any material, 
code or functionality. Information about potential future products may not be incorporated into any contract. The development, release, 
and timing of any future features or functionality described for our products remains at our sole discretion.

Make content 
customizable 

Display information 
quickly and in real-time 

19



Modernized experiences to support the new workforce 

New Maximo Application Framework 

✓ Uses REST APIs to ensure business rules with direct 

connectivity to the enterprise system

✓ Applications run in a browser or on a mobile device

✓ Same tool to configure an App to run on mobile and desktop, 

can use xml presentations

✓ Same development environment to create/build Apps for 

mobile and desktop

✓ AI Infused Applications

✓ Award Winning Design

20

Goals include Improved:
⁃ Increased Productivity

⁃ Actionable Dashboards

⁃ Data accuracy

⁃ First Time Fix Rates



Role Based Applications
Next Generation User Experience

Actionable Dashboards to improve efficiencies

Intelligent workflows

Configurability

Built on Maximo Application Framework

Connected

IBM’s statements regarding its plans, directions, and intent are subject to change or 
withdrawal without notice at IBM’s sole discretion. The information 
mentioned regarding potential future products is not a commitment, promise, or legal 
obligation to deliver any material, code or functionality. Information about potential 
future products may not be incorporated into any contract. The development, release, 
and timing of any future features or functionality described for our products remains at 
our sole discretion.

Available
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Operational Dashboard
- Role Based Application

22

Targeted for 2022

Overview dashboard and basic 
navigation

– Entry point for the Manager will be an 
overview dashboard. The Manager will be 
able to navigate to further detailed screens 
for each main component of the overview 
dashboard.

– In general, the Manager will be presented 
with summary information with the ability to 
navigate to Classic for details when 
necessary.

– Existing configuration applications will be 
utilized. These applications will normally be 
configured for the Manager by a Maximo 
administrator.

Available



Scheduling Dashboard
Role Based Application
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Targeted for 2022

A holistic view of schedules, highlighting areas 
requiring scheduler's attention with navigation 
to detailed schedule.

⁃ Optimization initiated by the scheduler or at 
specific times using configurable 
parameters. The results of the optimized 
schedules are shown by resource load and 
resource levelling.

⁃ Resource load and availability is presented as a 
heat map, clearly indicating areas of concern

⁃ Resource levelling provides the user with an 
interactive graphical view

⁃ Unscheduled work records are listed with the 
errors or warnings in a table that allows the user 
to fix inline

⁃ Ability to bring work into the schedule from a 
backlog

⁃ Compliance reporting with configurable metrics

⁃ Leverages existing objects and methods of core 
applications. Ability to navigate to classic 
applications for details and additional 
modifications when necessary

Available



Spatial – ESRI Indoor mapping

Maximo Spatial 

• Support for ESRI Indoor GIS

• Quickly find and validate work 

locations 

• Area Isolation scenarios

• Indoor Positioning for proximity 

and routes 

• Access through MAP tab in 

existing Mobile and Desktop 

applications – supports online 

and offline access 

Available
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Scheduling Dashboard

Dispatching Dashboard

Operational Dashboard

Q3 2022 Q4 2022 H1 2023 H2 2023 Future

Roadmap to Expand Role Based Applications 

HSE Manager

Workflow Administrator 

Asset Manager

Procurement  Manager

Inventory Manager 

Configuration 25= Updates as required by market demand

R1

R2 R3

Operations Manager 

Maintenance Manager

R1

dev R1 R2

Planning Dashboard

R1

R1

R2 R3

R1 R2 R3

R1 R2 R3

R1 R2

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal without notice at IBM’s sole discretion. The information mentioned regarding potential future products is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Information about potential 

future products may not be incorporated into any contract. The development, release, and timing of any future features or functionality described for our products remains at our sole discretion.



MAS Maximo Mobile

1 application, 
1 role-based interface

• Next Generation User Experience
• Also works with Maximo 7.6.1.2+

Intelligent workflows = 
blue button

Intelligent forms = 
configurability

Connected 
and disconnected

Trustworthiness: data quality 
is higher, and real-time updates

Downloadable from:

Apple App 
Store

Google Play 
Store

Available
Available



Continuing to deliver on mobile applications

Available

• Technician

⁃ Create material Requests with 
multiple materials

⁃ Confirm the work is completed 
thru Physical Signature

⁃ View history of location work 
orders

⁃ Report tool actuals

⁃ Scan RFIDs on the work order

• Inspection

⁃ Create forms based on legacy 
paper inspection requirements.

⁃ Ensure accuracy with visual 
indicators – icons and colors to 
match responses

⁃ Watson capabilities provide 
conversation interaction for 
hands-free capabilities

•

• Work Approvals

⁃ Review work

⁃ Approve work.

• Service Request

⁃ Ability to create service 
request 

⁃ Choose from predefined 
problem types

⁃ Attach images 

⁃ Quickly identify status on open 
active requests



Inspections

⁃ Create forms based on 
legacy paper inspection 
requirements.

⁃ Ensure accuracy with visual 
indicators – icons and colors 
to match responses

⁃ Watson capabilities provide 
conversation interaction for 
hands-free capabilities

Available



Storeroom Clerk 
Inventory Count Books – Inventory Counting 

A count book is a list of items in a storeroom 

for which you want to periodically record 

inventory physical counts.

You can check the accuracy of the system-

calculated balances relative to the physical 

counts and reconcile the differences.
Accept materials being delivered (or returned) and 

inspect quantity and quality in one place efficiently 

Available



Adaptive UI and Configuration 
of the Maximo Application Framework 

Applications that use the new Maximo 
Application Framework can be configured 
to add new fields, update labels, or even 
duplicate an application to make it your own.

Drive Efficiency at Scale

Accelerate adoption

Protect your investment

Quicker time to value

Available



Maximo application framework configuration

Configuration Capabilities:

⁃ XML Editing Page

⁃ Component Property Editor

⁃ Duplicate Application 

⁃ Customization enablement

⁃ Preview changes

⁃ Upgrade Tooling (XML Diff)



Technician: Work Execution 

Technician: Inspection

Service Requestor

Q3 2022 Q4 2022 Q1 2023 Future

Roadmap to Expand Maximo Mobile

Storeroom Clerk: 
Inventory Counting

Storeroom Clerk: 
Issues & Transfers

Storeroom Clerk: 
Receiving 

Mobile Platform and Enhanced Configuration Tool 32

Platform:  iOS, Android, Windows
Products:  EAM, MAS 
Multilang Support 

Work Approvals

= Updates as required by market demand

R6

R6

R2

Asset Manager/Auditor R1

R1

R1

R2

Q3 2023

R7

R7

R3

R2

R1

Calibration Work Orders R1

32



Maximo Assist Delivered in 2021

Empower technicians to work autonomously by enabling 
them to obtain AI guidance whenever they need it 

Engineering process:
Root Cause Failure Analysis (RFFA)
Failure Modes Effects Analysis (FMEA) 

Custom training repository

Journals, magazines

Historical work orders 
(EAM data)

Manufacturer and owner 
manuals, engineering manuals

Customer 
service/helpdesk data

Ask expert technician

Benefits: Reduce mean time to repair, boost first time fix rates, 
improve technician productivity

Available



Assist Remote Guidance Delivered in 2021

for additional assistance, whenever you need it, 
wherever you need it 

Remote Guidance session history attached to the Maximo 
work order for future reference and added to AI 
knowledge base

Capture your expert knowledge and make it searchable next 
time a similar incident occurs

Enhance experience for new technicians and help every 
technician perform like your best technician 

Available



Delivered in 2021
Sustainability Software

Maximo Application Suite –
Parts Identifier

What is a Parts Identifier ?

A unique integrated feature of Maximo Mobile that 
allows mobile workforces to precisely identify assets 
and components immediately and correctly using AI, 
on industrial environment.

With Parts Identifier, technicians spend 

Available



IBM Appconnect supporting integration scenarios

Enables data interchange use case(s) 
between MAS and other solutions

• Between IBM Solutions

- MAS to TRIRIGA

- TRIRIGA to Envizi

- MAS to Envizi

• Between IBM and 3rd Party Solutions

- MAS to Workday

• Transformation - Flows capture business 
logic

• Mapping - Map resource data from a source 
to a target (inbound and outbound)

• Triggered via schedule or Web invoked API  
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Maximo EAM Lifecycle Updates

Announce End of Market 
(EOM & EOS)

Announcement Letter published April 12, 2022

End of Marketing (EOM)
Parts are no longer available for purchase April 19, 2024

End of Support (EOS) Update Support Plans and Lifecycle page Sept 30, 2025

DESCRIPTION DATE

R 7.6.1

GA 

July 2018

EOM/EOS 

Announced

Apr 2022
Sept 2025

Min 12 Months

EOM to EOS

Extended 

Support Option 

Sept 2028

EOM

Apr 2024

Extended Support 

Option 

Sept 2024

R 7.6.0

GA 

Dec 2014

EOM

Sept 2020 Sept 2021

On September 8, 2020, 7.6.0 end of support was announced via IBM Announcement Letter # 920-136.

IBM Software Lifecycle : https://ibm.biz/BdidVf

IBM Announcement Letter #922-024

37

https://www-01.ibm.com/common/ssi/ShowDoc.wss?docURL=/common/ssi/rep_ca/6/897/ENUS920-136/index.html&lang=en&request_locale=en
https://www.ibm.com/common/ssi/ShowDoc.wss?docURL=/common/ssi/rep_ca/4/897/ENUS922-024/index.html&request_locale=en


Upgrading to Manage in the Suite

Maximo Manage is part of the Maximo 
Suite: Best of class capabilities to 
provide a complete view of your assets

Manage in the Suite 

– New installation process at the MAS level

– Deployed on Red Hat OpenShift Container 
Platform (OCP) 

– Authentication and User Management moved 
to the MAS level 

– Modernized user experience to align with rest 
of the Suite 

– Improved serviceability for monitor and 
logging options 

Upgrading from IBM Maximo Enterprise Asset Management to IBM Maximo Manage - IBM Documentation
38

https://www.ibm.com/docs/en/maximo-manage/continuous-delivery?topic=upgrading-from-maximo-enterprise-asset-management-maximo-manage


IBM Maximo Application Suite continuous delivery support

8.10.0* LTS (min 3 years support)

8.13.0* LTS

8.16.0* LTS Extension

Extension

Support Extension (min 2yrs)

…8.8.0 8.9.0 8.10.0 8.11.0 8.12.0 8.13.0 8.14.0 8.15.0 8.16.0 8.Y.X

*This illustration is just an example. Refer to 
announcement letters for actual LTS releases

Legend Continuous Delivery Support

Long Term Support

Continuous Delivery update package

Long Term Support Extension (additional fee)

8.17.0

– MAS v8.7 signifies a change of lifecycle support policy from ‘IBM 
Standard’ to ‘IBM Continuous Delivery’

– CD update packages (v8.x) incrementally deliver new capability.

– Regular maintenance releases (v8.x.y) deliver defect fixes for the 
most recent two updates.

MAS Support Lifecycle Policy statement: https://www.ibm.com/support/pages/ibm-maximo-application-suite-software-support-lifecycle-policy
Red Hat OCP Support Lifecycle statement: https://access.redhat.com/support/policy/updates/openshift
IBM Support Policy definitions: https://www.ibm.com/support/pages/node/718165

– A CD update package may be declared a Long-Term Support (LTS) 
release, which is supported for a minimum of 3 years.

• LTS releases just receive security and defect fixes with no 
incremental functional enhancements.

– If a CD update package is no longer eligible for defect fixes, update 
to a package that is eligible, and if the defect can be recreated, a fix 
will be provided.

Starting with MAS v8.7

39

https://www.ibm.com/support/pages/ibm-maximo-application-suite-software-support-lifecycle-policy
https://access.redhat.com/support/policy/updates/openshift
https://www.ibm.com/support/pages/node/718165


Upcoming Maximo 

User Group Events

March 15-16 – PACMUG, Los Angeles, CA 

April 5-6 – LV MUG - Las Vegas, NV 

April 11-13 – GoMaximo - Houston, TX 

April 17-20 – Maximo Utility Working Group (MUWG) - Dallas, TX

May 3-4 – SWMUG – Phoenix, AZ

May 9-10 – CanMUG – Toronto, ON

May 11-12 – NEMUG - Philadelphia, PA 

May 16 – SoCAL – TBD

May 17-18 – WMMUG – Denver, CO

May 18 – NorCal – TBD

May 24-25 – UK & Ireland MUG

June 8 – GA MUG – Marietta, GA

June 15 – FL MUG – Orlando, FL

MaximoWorld 2023

https://pacmug.org/
https://lvmug.org/
https://www.gomaximo.org/
https://www.muwg.org/
https://swmug.org/
https://canmug.org/event-5060785
https://nemug.zohobackstage.com/events
https://community.ibm.com/community/user/asset-facilities/communities/community-home/recent-community-events?communitykey=cb6f6198-3796-4014-9be6-f64763f4fc8d
https://wmmug.org/
https://community.ibm.com/community/user/asset-facilities/communities/community-home/recent-community-events?communitykey=49d3f28c-1d74-4a9e-94f0-38a8f44a3921
https://community.ibm.com/community/user/asset-facilities/discussion/cambridge-24th25th-may-2023-save-the-date#bm4bf2f822-0cc0-4ff2-8190-c825d843a07c
https://www.eventbrite.com/e/greater-atlanta-georgia-maximo-user-group-in-person-meeting-tickets-513126062867
https://community.ibm.com/community/user/asset-facilities/events/event-description?CalendarEventKey=72afda43-4075-4d41-b19a-018608c3c964&CommunityKey=3b85cc56-efdc-45b4-ba73-5f7273d4d3b7&Home=%2Fcommunity%2Fuser%2Fasset-facilities%2Fevents%2Fevent-description
https://web.cvent.com/event/f79d3564-0582-49e4-92ff-e3c43a53c439/websitePage:e973e59c-62bc-4ac6-8532-a7b6eab2f415




Roadmaps & learning
Technical education & certification

Roadmaps & learning



IBM Maximo Application Suite – Manage 8.x

Technical education recommended roadmap

Legend BadgeTechnical education
Technical education 
Coming soon

technical education roadmap

Recommended for implementers

Maximo Application Suite –
Manage: introduction

Self-paced w/sim | 4 hours | No 
cost

Course: Link

Maximo Application Suite –
Manage: Asset Management

Self-paced w/lab | 6 hours | Cost
Course: Link

Instructor led | 1 day | Cost
Course: Link

Maximo Application Suite –
Manage: Work Management

Self-paced w/lab | 6 hours | Cost
Course: Link

Instructor led | 1 day | Cost
Course: Link

Maximo Application Suite –
Manage: Core Data Setup

Self-paced w/lab | 7 hours | Cost
Course: Link

Instructor led | 1 day | Cost
Course: coming soon

Maximo Application Suite – Users 
& Security

Coming in Q1 2023

Maximo Application Suite –
Inventory Management

Coming in Q1 2023

Maximo Application Suite –
Purchasing & Contracts

Self-paced w/lab | 7 hours | Cost
Course: Link 

Instructor led | 1 day | Cost
Course: coming soon

Additional courses in plan for 2023

Workflow, scheduler, and other 
advanced topics + MAS bootcamp

Maximo Application Suite –
Manage: Preventive Maintenance 

and Condition Monitoring

Self-paced w/lab | 5.5 hours | Cost
Course: Link 

Instructor led | 2 day | Cost
Course: coming soon

Containerization and RHOCP essentials 
for Maximo Application Suite and 

Sterling solutions

Self-paced | 1 hour | No cost
Course: Link

Maximo Application Suite & Red Hat 
OpenShift Container Platform 

Deployment Technical Essentials

Self-paced w/sim | 6 hours | No cost
Course: Link

Last Updated: January 25, 2023

https://learn.ibm.com/course/view.php?id=12137
https://www.ibm.com/training/course/MAX4316G
https://www.ibm.com/training/course/MAX4319G
https://www.ibm.com/training/course/MAX4315G
https://www.ibm.com/training/course/MAX4318G
https://www.ibm.com/training/course/MAX4321G
https://www.ibm.com/training/course/MAX4323G
https://www.ibm.com/training/course/MAX4317G
https://learn.ibm.com/course/view.php?id=12163
https://learn.ibm.com/course/view.php?id=12192


IBM Maximo v7.6 / Maximo Application Suite – Manage v8.x 

Technical certification

IBM Maximo Asset Management v7.6 
Functional Analyst

(including prep material)

Self paced | Exam fee
Credential: Link

IBM Maximo Asset Management V7.6 
Infrastructure and Implementation

(including prep material)

Self paced | Exam fee
Credential: Link

IBM Certified Deployment Professional –
Maximo Manage v8.0

(including prep material)

Self paced | Exam fee
Credential: Link

IBM Certified Administrator – Maximo 
Manage v8.x

(including prep material)

Self paced | Exam fee
Credential: Link

Legend Technical Certification Certification

specialty

Maximo v7.6 Maximo Application Suite

IBM Maximo Visual Inspection v8.3 
Developer Specialty  Exam
(including prep material)

Self paced | Exam fee
Credential: Link

Last Updated: January 25, 2023

https://www.ibm.com/certify/exam?id=C2010-555
https://www.ibm.com/certify/exam?id=C2010-530
https://www.ibm.com/training/certification/C4018302
https://www.ibm.com/training/certification/C9002600
https://www.ibm.com/certify/specialty.html?id=S1000-014


IBM Maximo Application Suite

Technical education brief

Maximo Application Suite (MAS)

System Users / Administrators / Consultants 

Course Title Duration *Format Cost Badge

Introduction to Maximo Application Suite (DL43003G) 3 hours Self-paced No cost Yes

Containerization and RHOCP essentials for Maximo Application Suite and Sterling solutions (DL25607G) 1 hour Self-paced No cost
Yes (for 

series)

Maximo Application Suite & Red Hat OpenShift Container Platform Deployment Technical Essentials 

(DL25608G)
6 hours Self-paced No cost

Yes (for 

series)

IBM Maximo Visual Inspection Overview (DL43001G) .5 hours Self-paced No cost No

Getting started with IBM Maximo Visual Inspection v2 (MAX4313G) 2 hours Self-paced Cost Yes

Getting started with IBM Maximo Asset Performance Management v2 (MAX4311G) 5 hours Self-paced Cost Yes

IBM Maximo Monitor solution overview (DL43005G) .5 hours Self-paced No cost No

IBM Maximo Health and Predict solutions overview (DL43006G) 1.5 hours Self-paced No cost No

IBM Maximo Mobile solution overview (DL43008G) .5 hours Self-paced No cost No

Getting started with Maximo Mobile v2 (MAX4312G) 4 hours Self-paced Cost No

brief

Last Updated: January 25, 2023

https://learn.ibm.com/course/view.php?id=9369
https://learn.ibm.com/course/view.php?id=9521
https://learn.ibm.com/course/view.php?id=12163
https://www.ibm.com/training/badge/maximo-application-suite-and-rhocp-deployment-technical-essentials
https://learn.ibm.com/course/view.php?id=12192
https://www.ibm.com/training/badge/maximo-application-suite-and-rhocp-deployment-technical-essentials
https://learn.ibm.com/course/view.php?id=9352
https://www.ibm.com/training/course/MAX4313G
https://learn.ibm.com/course/view.php?id=9517
https://www.ibm.com/training/course/MAX4311G
https://www.ibm.com/training/badge/1f6b54da-721f-46dc-aa71-b02cc78b8aef
https://learn.ibm.com/course/view.php?id=9767
https://learn.ibm.com/course/view.php?id=9780
https://learn.ibm.com/course/view.php?id=10013
https://www.ibm.com/training/course/MAX4312G


IBM Maximo Application Suite

Technical education brief

Maximo Application Suite (MAS) Manage

System Users / Administrators / Consultants 

Course Title Duration *Format Cost Badge

Maximo Application Suite Manage introduction (DL25606G) 4 hours Self-paced No cost Yes

Maximo Application Suite – Manage: Work Management (MAX4315G) 6 hours Self-paced with lab Cost Yes

Maximo Application Suite- Manage: Asset Management (MAX4316G) 6 hours Self-paced with lab Cost Yes

Maximo Application Suite – Manage: Preventive Maintenance and Condition Monitoring (MAX4317G) 5.5 hours Self-paced with lab Cost Yes

Investment Optimization for Maximo Application Suite – Manage (DL25609G) .5 hours Self-paced No cost No

Maximo Application Suite – Manage: Work Management (MAX4318G) 1 day Instructor led Cost Yes

Maximo Application Suite – Manage: Asset Management (MAX4319G) 1 day Instructor led Cost Yes

brief

Last Updated: January 25, 2023

https://learn.ibm.com/course/view.php?id=12137
https://www.ibm.com/training/badge/mas-manage-introduction
https://www.ibm.com/training/course/MAX4315G
https://www.ibm.com/training/badge/d3788136-b5a3-4f32-8f50-25e509c42fcd
https://www.ibm.com/training/course/MAX4316G
https://www.credly.com/org/ibm/badge/maximo-application-suite-manage-managing-assets
https://www.ibm.com/training/course/MAX4317G
https://www.ibm.com/training/badge/maximo-application-suite-manage-preventive-maintenance-and-condition-monitoring
https://learn.ibm.com/course/view.php?id=12198
https://www.ibm.com/training/course/MAX4318G
https://www.ibm.com/training/badge/b8a197ee-2d2f-475e-8a4c-7d64476e7109
https://www.ibm.com/training/course/MAX4319G
https://www.ibm.com/training/badge/5afd6b6a-5cdd-4ce4-8cc0-aad99d0db5ad


IBM Maximo Application Suite

Technical education brief

Maximo Manage / Enterprise Asset Management (EAM)

By role

Course Title Duration *Format Cost Badge
System 

Users
Administrators Consultants

IBM Maximo 7.6 - Introduction and Overview (W0117G) 2.5 hours Self-paced No cost Yes X X X

IBM Maximo 7.6 - New Features (W0111G) 5 hours Self-paced No cost Yes X X X

IBM Maximo 7.6 - Asset Management (W0106G) 3 hours Self-paced No cost No X X

IBM Maximo 7.6 - Workforce Management (W0101G 3 hours Self-paced No cost Yes X X

IBM Maximo 7.6 - Safety Management (W0102G) 2 hours Self-paced No cost Yes X X

IBM Maximo 7.6 - Contract Management (W0115G) 5 hours Self-paced No cost Yes X X X

IBM Maximo 7.6 - Managing Items in Inventory (W0108G) 2.5 hours Self-paced No cost Yes X X X

IBM Maximo 7.6 - Email Communications (DL88129G) 3 hours Self-paced No cost No X X

IBM Maximo 7.6 - Corrective Maintenance Work (W0112G) 3.5 hours Self-paced No cost Yes X X

IBM Maximo 7.6 - Managing Storeroom Inventory (W0104G) 3.5 hours Self-paced No cost No X X

IBM Maximo 7.6 - Purchasing (W0117G) 2 hours Self-paced No cost No X X

IBM Maximo 7.6 - Scheduler (DL88177G) 4 hours Self-paced No cost No X X

IBM Maximo 7.6 – Multi-Organization and Site Setup (W0113G) 4 hours Self-paced No cost Yes X X

IBM Maximo 7.6 – Preventive Maintenance (W0116G) 5 hours Self-paced No cost No X X

IBM Maximo 7.6 – Workflows (W0103G) 8 hours Self-paced No cost Yes X X

IBM Maximo 7.6 – Database Configuration (W0114G) 4 hours Self-paced No cost Yes X X

IBM Maximo 7.6 – Security Model (W0107G) 2.5 hours Self-paced No cost Yes X X

IBM Maximo 7.6 – Domains and Lookups (W0105G) 3 hours Self-paced No cost No X X

Maximo v7.6 EAM technical education brief

Last Updated: January 25, 2023

https://learn.ibm.com/course/view.php?id=6667
https://www.ibm.com/training/badge/626d6474-1641-4cce-8b28-53fc44ca87f5
https://learn.ibm.com/course/view.php?id=6417
https://www.ibm.com/training/badge/26dab282-b905-41f0-b294-ed333fa6172c
https://learn.ibm.com/course/view.php?id=6350
https://learn.ibm.com/course/view.php?id=6347
https://www.ibm.com/training/badge/a8eb2ab3-d8bf-4674-9bdd-701d19f7f458
https://learn.ibm.com/course/view.php?id=6387
https://www.ibm.com/training/badge/91b85ead-449b-40de-adcd-75f97640d363
https://learn.ibm.com/course/view.php?id=6513
https://www.ibm.com/training/badge/c9597b37-abe5-4aac-ae3a-874b98688b80
https://learn.ibm.com/course/view.php?id=6703
https://www.ibm.com/training/badge/3844b616-0084-49aa-aff6-a0bdfc6ddffc
https://learn.ibm.com/course/view.php?id=6474
https://learn.ibm.com/course/view.php?id=6431
https://www.ibm.com/training/badge/b34952dd-7455-4619-850f-250bef4bf67a
https://learn.ibm.com/course/view.php?id=6789
https://learn.ibm.com/enrol/index.php?id=6704
https://learn.ibm.com/course/view.php?id=6475
https://learn.ibm.com/course/view.php?id=6273
https://www.ibm.com/training/badge/2a12a33e-0c7e-4183-a367-bf19cda2c286
https://learn.ibm.com/course/view.php?id=6342
https://learn.ibm.com/course/view.php?id=6777
https://www.ibm.com/training/badge/7c23917a-f2d9-4e8c-ad7e-356c89aa0d3a
https://learn.ibm.com/course/view.php?id=6428
https://www.ibm.com/training/badge/7c6ddd15-c588-4d2d-b278-e1b79995846a
https://learn.ibm.com/course/view.php?id=6403
https://www.ibm.com/training/badge/67d26ecd-0f73-4aff-a377-85550e5a0081
https://learn.ibm.com/course/view.php?id=6632


IBM Maximo Application Suite

Technical education brief - certification

Maximo Certification Exams 

PWID # Cert Exam

24018002 IBM Maximo Asset Management V7.6 Infrastructure and Implementation

24018301 IBM Maximo Asset Management v7.6 Functional Analyst

S0011000 IBM Maximo Visual Inspection v8.3 Developer Specialty Exam

C4018302 IBM Certified Deployment Professional - Maximo Manage v8.0

C9002600 IBM Certified Administrator - Maximo Manage v8.x

Maximo certification exams & PW credentials

Last Updated: January 25, 2023

https://www.ibm.com/certify/exam?id=C2010-530
https://www.ibm.com/certify/exam?id=C2010-555
https://www.ibm.com/certify/specialty.html?id=S1000-014
https://www.ibm.com/training/certification/C4018302
https://www.ibm.com/training/certification/C9002600


Category Resource Link

General
IBM Internet of Things Community

• Events

Website: Link

Events: Link

General IBM Business Operations Blogs > Asset Management Blogs: Link

General IBM Training > Maximo Application Suite Website: Link

General

Documentation

• Maximo Asset Manager

• Maximo Application Suite

Website: Link

Website: Link

Technical education Playbook for Maximo EAM Upgrade GitHub: Link

Technical education IBM Maximo Labs Bluemix: Link

Technical education IBM Developer: Maximo Application Suite Tutorials Website: Link

Technical education *Maximo Secrets by Andrew Jeffery, IBM Champion Website: Link

Technical education *MaximoDev by Bruno Portaluri, IBM Champion Website: Link

IBM Maximo Application Suite

Additional resources

*Content on this site is not developed by IBM.  The information available is solely that of the author.

Additional resources

Last Updated: January 25, 2023

https://community.ibm.com/community/user/iot/communities/maximo-home
https://community.ibm.com/community/user/iot/all-events
https://www.ibm.com/blogs/internet-of-things/category/asset-management/
https://www.ibm.com/training/maximo
https://www.ibm.com/docs/en/mam
https://www.ibm.com/docs/en/mas
https://ibm-mas-manage.github.io/playbook/upgrade/overview/
https://mam-hol.eu-gb.mybluemix.net/
https://developer.ibm.com/components/maximo/tutorials/
https://maximosecrets.com/
https://bportaluri.com/


Maximo Digital Learning Subscription

Whether you are an enterprise seeking to get your team up-to-speed or a single individual seeking 

to build skills for your career, a 12-month subscription to the Maximo Digital Learning catalog of 

courses can save you time and money.

• Maximize your investment: Maximize your investment in IBM Maximo solutions. Bring your newly-acquired 
solutions to life. Pay one price for a 12-month learning subscription. Realize built-in savings compared 
to individual course purchases.

• Build expertise, stay current: Develop skills through flexible learning plans based on your goals, schedule, and 
budget. Get easy, on demand access to eLearning with hands-on labs included for 12 months. Close the skills 
gap. Meet your talent and skills transformation goals.

• Personalize the learning experience: Prepare for major IT initiatives or learn when needed during a project 
deployment. Choose courses that map to your learning journey and desired role. Prepare to be a 
certified professional.

• Adopt a flexible and modern approach: Move at your pace. Choose self-paced courses with hands-on labs and 
web-based courses during your subscription. Choose learning when you are available. A modern approach 
to learning with IBM.

• Cost savings: Pay one price for 12-month subscription. Save up to 45% over purchasing the courses individually.

To learn more about the IBM learning subscriptions and how to purchase, please visit the Maximo 

subscription pages on IBM.com: 

IBM Maximo Individual Learning Subscription

IBM Maximo Enterprise Learning Subscription

IBM Maximo Application Suite

Digital learning subscriptions

Maximo digital learning subscription

Last Updated: January 25, 2023

https://www.ibm.com/training/subscriptions/SUBR030G
https://www.ibm.com/training/subscriptions/SUBR029G
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AI Apps on OpenShift– Delivering Expanded Value

Manage Deployment 

Lifecyle through single 

pane of glass

Packaging

Operations

Secure

&

Integrated

Management

Containers

Production ready 

containers built with 

highest industry 

standards

80% faster time to market

Scale your operations 

with optimized resources

38% percent lower 

infrastructure

35% less IT staff time per 

application instance

Packaged with latest and 

greatest technology 

stack

80% reduction in installation 

effort
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60% increase in IT 

administrator efficiency

(*)Sources:
• Emerging Technology Assessment: The Total Economic Impact of Using Both IBM and Red Hat Solutions Together, Forrester
• “The Business Value of Red Hat OpenShift”, IDC
• “Delivering Business Value through Transitioning from Managing VMs to Orchestrating Containers”, Ovum



Technician - My Schedule

⁃ Create material Requests with multiple materials
⁃ Confirm the work is completed thru Physical Signature
⁃ View history of location work orders
⁃ Report tool actuals
⁃ Scan RFIDs on the work order

Available



Maximo Mobile – Service Request

⁃ Ability to create service request 
⁃ Choose from predefined problem types
⁃ Attach images 
⁃ Quickly identify status on open active requests

Available

53



IBM envizi
A comprehensive software platform to drive sustainability performance management – whether 
you need to consolidate your data, streamline reporting, identify efficiency opportunities, or inform 
business strategy.

For over a decade Envizi has been a global leader in energy and sustainability data and analytics software, providing organizations with a 
comprehensive platform that enables reporting and management of ESG indicators including energy, greenhouse gases, environmental and 
social responsibility metrics.
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Request for Enhancement migration to AHA

https://ibm-ai-apps.ideas.ibm.com/
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https://ibm-ai-apps.ideas.ibm.com/

