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Please Note:

* |BM’s statements regarding its plans, directions, and intent are subject to
change or withdrawal without notice at IBM'’s sole discretion.

* Information regarding potential future products is intended to outline our
general product direction and it should not be relied on in making a purchasing
decision.

 The information mentioned regarding potential future products is not a
commitment, promise, or legal obligation to deliver any material, code or
functionality. Information about potential future products may not be
incorporated into any contract.

 The development, release, and timing of any future features or functionality
described for our products remains at our sole discretion.



Roadmap Topics

o Introduction

. Maximo Application Suite (MAS) — release 8
. MAS Licensing model
Strategic direction and roadmap

. Q&A




Maintenance strategies differ by asset class

Asset Management Strategy and Maturity

Model: Asset utilization and availability “Risk Financial
Mitigation Optimization

The asset strategy and maturity changes

depending on factors including asset/replacement

cost, criticality of asset, usage patterns and =) 11D %

impact of failure on safety, environment, °=2 —n-am—

operations, financial and public image. P W EX Financially

— /\ 1 | Predictive  OPtimized
- 1 Risk-base

\ ~ %74 Condition Maintenance
iI‘T' :I—A based

C

TOH Usage
lgﬁ °© X Calendar based

Run-to- based

Reactive failure

Asset value and business impact

Maintenance is an expense Maintenance is an investment s
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to predict failures
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Inspect Work Execution

Al/Remote Assist

Manage asset health
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Driving the Automation Journey

Understand and
manage maintenance

Visual Inspection

Visual anomaly detection

Nu'
\“\4
/7



Maximo Application Suite

Accelerate your transformation journey while lowering total cost of ownership

* Improved usability with a ¢ Single entitlement
unified look across the suite
and feel




Maximo Application Suite
Best of class capabillities to provide complete view of your assets

. . Visual .
Manage Monitor Health Predict . Assist
Inspection
T lligfei MRS I 360 View of Predictive Al-Powered Prescriptive
Asset Detect . : :
: Assets Failures Insights Assistance
Management Anomalies
&5 & Q
o/ &/ Sae

£ RedHat

Infrastructure Independent
OpenShift

Common Operating Environment

a o v o

Edge
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IBM Cloud Systems



Maximo Application Suite Deployment options

Deployment Availability | Procure Provision & Operate Client Benefits
Now Client purchases MAS from IBM Client provisions, manages, and * Maximum operational flexibility
Customer Managed Client provides infrastructure operates full stack
Hyperscalers Now BYOL Client runs IBM-provided * Simplifies procurement and
Customer Managed AWS 1022 Client purchases software from IBM automation scnptls to,deploy deployment
Azure 2022 and infrastructure from Hyperscalers MAS on Hyperscalers’ cloud  Allows client to select their
id Ketol listi Client manages and operates Hyperscalers
Now Paid (Marketplace listing) both software and infrastructure | < Flexibility for clients to manage
AWS 3022 Client purchases software and and operate their environment
Azure 4022 infrastructure from Hyperscalers
SaaS Now Client purchase single part (includes IBM provisions, manages, and * Reduced time-to-value
software, infrastructure, and operates Client’s MAS :
L ) ’ . » Reduced operational costs
IBM Managed AWS 3022 operations) from either IBM or AWS environment on AWS Cloud _ P
Marketplace using IBM’s AWS cloud account | * Allows clients to focus on
business priorities
Now Client purchases software and IBM provisions, manages, and  Simplifies deployment and
managed service (including operates Client’s MAS operations
IBM Managed IBM 2021 infrastructure) from IBM environment on IBM C?loud or - Provides more flexibility, than
AWS 1023* AWS in an IBM owned account SaaS, to customize environment

* Provides more operational
flexibility than Saa$S




Maximo Application Suite Catalog

MAS Applications

Visual

Health Predict )
Inspection

Monitor

MAS Industry Solutions

Manage Manage
Transportation Nuclear

Manage Manage Manage Health, Predict

Utilities Aviation Civil Infrastructure Utilities

MAS Add-on Solutions

Manage Manage
Asset Configuration Health, Safety &
Manager Environment

Manage Manage
ERP Connector ERP Connector
for SAP for Oracle

Manage Manage Manage
Service Provider Maximo Mobile Spatial

Coming soon....

Manage
TRIRIGA and Envizi
Connectors

Manage Maximo Manage

WorkDay Connector Optimizer Cognos Analytics

MAS Integrations and Add-ons — separate part purchase

Coming soon....
-IIIIIIIIIIIIIIIIII




Maximo Application Suite

Simplified
Licensing
and Usage

MAS AppPoints
will be used
across suite

Entitlement covers the
whole suite. AppPoints
are expended based
primarily upon different
active User types

Available as Subscription
or Perpetual Licenses

2. Flexible consumption 3. Simplified usage

Sharing of license
through concurrent users

1. Single license
Access applications
without additional
provisioning

One entitlement to entire
Suite

Pool of AppPoints

units available for use

o @ ®

Health

000

@

Visual

Predict :
Inspection

Manage Monitor Assist

10



MAS LICENSE MODEL

* 4 User types

* |nstall based

e Authorized & Concurrent

Self Service User

Free
0 AppPoints

Self Service Applications
Service Requests
Desktop Requisitions
Requests (Oil & Gas)
Create/Review Incidents (HSE)
Vehicle Requests (Transportation)
Graphical Appt Book (Scheduler)
Bill review (Service Provider)

Base User

Limited User

Concurrent || Authorized
10 3
AppPoints || AppPoints

Concurrent ||Authorized
5 2
AppPoints J|AppPoints
3 Modules:

 Manage

* Manage Industry Solutions
* Manage Add-ons

Mobile

« Maximo Mobile

* Assist
« 3" Party

Monitor

Manage
Includes:
* Linear
» Calibration
« Spatial (requires install)
* Scheduler
Health

Concurrent | | Authorized
15 5
AppPoints || AppPoints

Manage

Industry Solutions

* Oil & Gas, Aviation,
Transportation, Utilities, Nuclear,
Civil Infrastructure

Add-ons

» Asset Configuration Manager,
Service Provider, Health, Safety
& Environment

Predict
Health and Predict - Utilities
Visual Inspection

Install — 1 AppPoint
(x multiplier)
Production Onl

SAP/Oracle/Workday
Spatial
Connector
(x80)

(x20)

Civil Infrastructure Visual Inspection
(x50)

Assist
(x45) Edge (1) (x150)

Health & Predict Optimizer /
Utilities Optimizer Limited
(x60) (x220) / (x60)




Shared Pool of AppPoints

Concurrent
Application Users

Check infout

AppPoints on a regular
occurrence as users'
login/out of the Suite.

Always rotating the
amount of AppPoints in
the pool.

Installs

These AppPoints are
required for each MAS
instance and are
"reserved” on install of
application.

units available for use

Authorized
Application Users
and Administrators

These AppPoints are
“reserved” to ensure

Admins and Authorized

users always have
access to the
application suite.



Focusing on key capabilities tor 2023 and 2024
& ¥ B 8

\—]

Expand purchase Deliver AL driven  Streamline the EAM Deliver user
and dﬁp.loyment asset performance  to MAS migration experiences that
choices . i
@ Scale experience Increase
operational
Easily deploy MAS into .
AWS & Azure via Significant enhancement of effectiveness
marketplace integration. ingestion and rendering of End to end migration
large datasets from IoT support with a focus on Expand the user
Purchase MAS as a SaaS sensors and operational providing new experience aligning asset
offering hosted on AWS data. differentiated value in management roles with Al
Manage and the Suite.
Slizl® sosle OREmal fog AI Driven insights delivered ° SRS [P o1
smaller footprint installs - ded managers, schedulers,
where and when needed. dispatchers and mobile
Broader DevSecOps users.
capabilities leveraging Red
Hat Openshift.

IBM Sustainability Software / © 2022 IBM Corporation



Deliver Al driven asset p

Monitor

Monitoring with Al-based Anomaly Detection at
Enterprise-Scale

* Rapid data integration

+ Scalable dashboard filtering and management

* Enterprise-wide view of operation

* Generate work orders based on prioritized alerts

erformance @ Scale

A

Health

Reduce fleetwide operational risk by focusing on the right
assets

Consolidated global view of assets

Flexible health scoring by asset type or groups
Refurbish vs Replacement Planning

Reduce unnecessary preventive maintenance

.
ofinll
Predict

|dentify asset failure and improve maintenance practices
and reliability

+ Templates to build common predictive models

+ Determine factors that contribute to failure and build failure models

» Score predictive models using Watson ML

* View pre-built visualizations

IBM Sustainability Software / © 2022 IBM Corporation

(@) ©

O @)

Visual Inspection

Unleash the power of computer vision for inspection
automation

Visual inspection of the line or asset using commercial, off-the-shelf
devices such as iPads and iPhones

Identify potential quality and performance issues in real time and configure
to notify key stakeholders immediately

Integrate with maintenance and quality workflows for a fast and prescriptive
response

14



MAS/Manage Roadmap — 2023

IBM Continuous Delivery model

MAS 8.8/8.9 2022

Inventory Count Books
Spatial - Indoor Mapping

Role Based Apps
* Scheduling Dashboard
* Operational Dashboard

MAF Configuration

* Ul Control Preview

+ Ability to use deploy dates
Full page Component rendering
Support of MAF non-Mobile applications

Manage Mobile Apps

» Current Mobile App enhancements

» Storeroom Clerk — Inventory Counting
» Defect App

* Asset Manager/Auditor

Serviceability /Security/Currency

« Operator maturity model enhancements
- Improved logging options

- Autoscripting Enhancements

C|V|I Infrastructure enhancements
Mobile Issue Collection with integration to MVI for Bridge Defects
Drone Mission table in Manage
Asset Classification Sample for Bridge
Regional Asset Manager View — Health of Structures on a Map
Drone Image Upload/Drone Application Alpha
Linear Road and Rail Defects/Closure Planning
Key Bridge Asset Template w/ Inspection Forms

MAS 8.X Q12023

Role Based Apps

» Scheduler Dashboard enhancements

» Dispatching Dashboard

» Operational Dashboard enhancements

MAF Configuration
Component view inter-activity with
Properties Editor

» Add Ul guided features to support App
Upgrade process

Manage Mobile Apps
* Current Mobile App enhancements

» Addition of E-sig to Technician App
» Storeroom Clerk - Receiving

Serviceability /Security/Currency
* Operator maturity model enhancements

Reporting
+ Cognos 11.2

IS enhancements
* RBA and mobile apps
* Civil Infrastructure enhancements

MAS 8.y Q32023

Role Based Apps
» Scheduler/Dispatcher enhancements
* Operational Dashboard

* Operations enhancements
*  MMI (Manage Monitoring Information)
* New Inspection Forms

MAF Configuration
» Drag & drop configuration

Manage Mobile Apps
» Current Mobile App enhancements

+ Addition of Calibration to Technician App
+ Storeroom Clerk - Issues & Returns

Serviceability /Security/Currency
» Operator maturity model enhancements

Reporting
« Cognos enhancements

IS enhancements
* RBA and mobile apps
e Civil Infrastructure enhancements

MAS 8.z 04 2023

Role Based Apps
» Scheduler/Dispatcher enhancements
* Operational Dashboard
* HSE enhancements
* New Dataloader

MAF Configuration

* Tool Pallette

» DataSource Assignment
» Data Dictionary Searching

Manage Mobile Apps
» Current Mobile App enhancements
» Desktop Requisition

Serviceability /Security/Currency
* Operator maturity model enhancements

IS enhancements
* RBA and mobile apps
» Civil Infrastructure enhancements

Notice: IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal at IBM’s sole discretion. Information regarding potential future products is intended to outline our general product directioy and it should not be relied on in making a purchasing decision. The
information mentioned regarding potential future products is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Information about potential future products may not be incorporated intd any contract. The development, release, and timing of any future features
or functionality described for our products remains at our sole discretion.




Easy navigation,
Common CO”trOlS and Centrifugal Pump Oil Change Floor 27
visualization .. S
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Updated Look and Feel

- Maximo Application Suite Manage

Collapsed Left side

Navigation allows
more screen real
estate

n A B PN RE O

Start Center
Financiar

IT Infrastructure

Integration

Inventory

Planning

Planning and Scheduling

Preventive Maintenance

Purchasing

Release

Security

Self Service

Service Desk

Service Level

System Configuration

Task Managel t

Work Orders
Work Order Tracking

o

Labor Reporting
Quick Reporting
Activities and Tasks
Assignment Manager
Service Requests
Conduct an Inspection

Work Supervision
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Updated Search

o =

Work Order Tracking Mike Wi

Find Work Order

Work Order Tracking

Find Navigation Item

Available Queries Work Orders 62 Fitte Q 1- 200f 470 -

Work Order Description Is Task? Location

Relocate Guard Rails Around Compressor

12 Month Service on Shipping Dept #1 Conveyor SHIPPING

Common Actions

Rebuild Feedwater Pump

New Woark Order

Change Status

BOILER

Check for Plumbing Preblem

Generator Overhaul

1005 Electric Cart Tune-Up SHIPPING

17
Feedwater Pump Service

Packaging Mach. Elevator & Drainpan Inspection BPM3100

Repair Damaged Conduit Feeding Generator

1009 12 Moenth Service on Shipping Dept #2 Conveyor SHIPPING

te Work Package

Inspect and Repair Pump as Required REPAIR

achment Librarv/Folc

ilson

A

Navigation

Where Clause

Attribute Search

Scheduled Start

Save Current Quen

3/30/16 3:00PM

View/Manage Queries

Bookmerks 3/30/16 3:00 PM

3/30/16 3:00 PM

3/30/16 3:00 PM

3/30/16 3:00 PM

3/30/16 3:00 PM



Updated Look and Feel

- Maximo Application Suite Manage

Continues to support previous

features
« Application Designer
« Conditional Ul

New Capabilities:
Table Window details embedded

Removed properties file options
- Skin

« Dynamicfontsize

« Vericallabels

« showOnToolbar

Work Order Tracking Mike Wilson

Work Order Tracking Q : +tBeoe-->DB6

st View
etk © Work Order Plans = Assignments | Related Records = Actuals @ Safety Plan | Log | Failure Reporting | Specifications 4

Find Navigation Item

Work Order Site Attachments
' " :é
Available Queries 1000 Relocate Guard Rails Around Compressor B BEDFORD
All Records Status
catio CL
All Bookmarks Locanon o WAPPR
s BR300 > Boiler Reom Reciprocating Compressor B WORKORDER
| Work Orders
—_——— Status Date
X S Work Tve
| Asset L)) 2/6/99 2:25 PM
My Work Orders 11300 P > Reciprocating Compressor- Air Cooled/100 CFM 5| cM Q
Common Actions 7 11300 Inherit Status Changes?

4+  New Work Order Asset Details (>

Save Work Order Asset Status ’ ° Accepts Charges?

¢ Clear Changes 11300 NOT READY (

§ Change Status gz:ri\‘:r:z:g?-gmr Prlméry > .

o Salaci G > Toggles instead of
2 Manufacturer -

R Take Ingersoll-Rand Company Q C h e C kbOxeS

Type

Approve Work Order

v
Item - Under Flow Control?
Initiate Work Orde ial Status o
Classification \
@ co rk Order ?

Serial Number
Suspend Flow Control?

Close Work Crder
43960 o
Location grial Status

Create Report ) . i

@ Asset Tag Boiler Room Reciprocating Compressor >
More Actions 4286 Flow Action

Apply SLAS atenal Status ;
View SLAs 2




Reporting Updates

BIRT

2022)
Cognos

Suite (planned Q1 2023)

Updated BIRT reporting to the latest 4.8
release in MAS 8.8 and 7.6.1.3 (July/Aug

« Adding Cognos to the Maximo Application

e

Provide analytic information to
meet strategic and operational
needs of our customers

Deliver critical metric to drill
down into actionable items

IBM'’s statements regarding its plans, directions, and intent are subject to change or withdrawal without notice at IBM’s sole discretion.
The information mentioned regarding potential future products is not a commitment, promise, or legal obligation to deliver any material,
code or functionality. Information about potential future products may not be incorporated into any contract. The development, release,

J

Display information
quickly and in real-time

Make content
customizable

and timing of any future features or functionality described for our products remains at our sole discretion.

[

ratson

Hello. Welcome to Cognos Analytics with Watson.

Quick launch
T~ g @
1 = ®

Upload data Prepare data Exploration

data explorati

&

Present data

19



Modernized experiences to support the new workforce

New Maximo Application Framework

v Uses REST APIs to ensure business rules with direct
connectivity to the enterprise system

v Applications run in a browser or on a mobile device

v' Same tool to configure an App to run on mobile and desktop,
can use xml presentations

v' Same development environment to create/build Apps for

mobile and desktop Goals include Improved:
- Increased Productivity
v Al Infused Applications - Actionable Dashboards

o | - Data accuracy
v Award Winning Design - First Time Fix Rates

20



Available

Role Based Applications

Next Generation User Experience

TBM Maximo
Operational Dashboard
2 Maintenance Planner Safety
= Favourites + Assli.lﬁnmunt due next week
Work Orders RBA 0 compl letect 22 tomi
. . . . . _ Incidents RBA
Actionable Dashboards to improve efficiencies [l s

= Flanner REA [0 Assignment Record Due date
4 Quick Actions + ] Work needing approval level 1 WO 1241 T (T
‘_ Create Work Order - .

G)E ;_1 Create Incident -

1 Create SR O s 1 e
A Intelligent workflows sz
@ & KPI Graph o

I 18M Maximo Application Sulte

Maintenance summary @ & 8 ¢

Configurability

HEJI ;

KPls and trends

Hours of work

Praventative versus corrective maintenance

Preventative

Emergency work

Corrective

9 OO hours 70 % 30 % @0 work D.'fieré

Built on Maximo Application Framework

Overdue work Overdue work order trends 8 g :

Connected

7)) ol

IBM’s statements regarding its plans, directions, and intent are subject to change or
withdrawal without notice at IBM’s sole discretion. The information

mentioned regarding potential future products is not a commitment, promise, or legal
obligation to deliver any material, code or functionality. Information about potential
future products may not be incorporated into any contract. The development, release, 21
and timing of any future features or functionality described for our products remains at

our sole discretion.




Operational Dashboard

- Role Based Application

Overview dashboard and basic
navigation

Emergency work

— Entry point for the Manager will be an 60 work orders

overview dashboard. The Manager will be
able to navigate to further detailed screens

for each main component of the overview
dashboard.

— In general, the Manager will be presented
with summary information with the ability to
navigate to Classic for details when
necessary.

Actual hours of work

900 hours

Workflows

Work orders ®  emergent work

Emergent work for Bedford and Chelmsford

Location Asset Status Target start Priority

=
=
-3
x o
3
g
3
5
3

— Existing configuration applications will be
utilized. These applications will normally be
configured for the Manager by a Maximo
administrator.

O 0D 0 0 0 0| D 0|0 geEs ~



Scheduling Dashboard
Role Based Application
A holistic view of schedules, highlighting areas

requiring scheduler's attention with navigation
to detailed schedule.

Scheduling dashboard Last updated 06/1/2021 8:45 My KPIs v Nextweek v )

- Optimization initiated by the scheduler or at
specific times using configurable
parameters. The results of the optimized
schedules are shown by resource load and
resource levelling.

Resource load (80%)

Emergent work

High priority Medium pr

3 4 5 work records 1 6 4

ority
-
2 work records

nnnnnnnnn

-  Resource load and availability is presented as a
heat map, clearly indicating areas of concern

- Resource levelling provides the user with an
interactive graphical view

Schedules

- Unscheduled work records are listed with the
errors or warnings in a table that allows the user
to fix inline

- Ability to bring work into the schedule from a
backlog
-  Compliance reporting with configurable metrics

-  Leverages existing objects and methods of core
applications. Ability to navigate to classic
applications for details and additional
modifications when necessary



Spatial — ESRI Indoor mapping

All Localizable WO v

Maximo Spatial UHL B
« Support for ESRI Indoor GIS ’J— |
*  Quickly find and validate work =

locations 0 G

v R
« Area Isolation scenarios
« Indoor Positioning for proximity . EEEEE
0 HH HHE o d o O
and routes o O oo [ | T
. Access through MAP tab in SHEESL  QERES
existing Mobile and Desktop M ‘H;-?_‘
applications — supports online (T T17T

and offline access

24



Roadmap to Expand Role Based Applications

Q3 2022 Q4 2022 H1 2023 H2 2023 Future
Scheduling Dashboard Rl' 9 © © © €rR2 © 0 0 0 € R
Dispatching Dashboard RLO ®© O ® 6R2 0 00O R3
Planning Dashboard RI® @ © © ©
Operational Dashboard “9 0000 RO OO o R
Maintenance Manager RLO®O ©®© © © OR20 00 00O R3
Operations Manager RLO® ©®© ®© ® OR20 00 0 ¢
HSE Manager RI® © © © © R0 0 0 0 O
Workflow Administrator
Asset Manager R1
Procurement Manager
Inventory Manager \

= Updates as required by market demand

|

Configuration



MAS Maximo Mobile

« Next Generation User Experience
« Also works with Maximo 7.6.1.2+

Wednesday August 24, 2022

L () e
d o X
1 application, Connected o &

1 role-based interface and disconnected e e

e <

O
Approvals Service Requests
:_ @)

Intelligent workflows = Trustworthiness: data quality @ (Q\
blue button is higher, and real-time updates

Inspections Parts Identifier

’—[> Downloadable from: IZ
N

Defects Assets and Digital Settings

\ Twins
Intelligent forms = D/O

configurability Apple App Google Play

Store Store




* Technician

Continuing to deliver on mobile applications

Create material Requests with
multiple materials

Confirm the work is completed
thru Physical Signature

View history of location work
orders

Report tool actuals
Scan RFIDs on the work order

* Inspection

Create forms based on legacy

paper inspection requirements.

Ensure accuracy with visual
indicators —icons and colors to
match responses

Watson capabilities provide
conversation interaction for
hands-free capabilities

Available

* Service Request

K

Ability to create service
request

Choose from predefined
problem types

Attach images

Quickly identify status on open
active requests



Inspections

Create forms based on
legacy paper inspection
requirements.

Ensure accuracy with visual
indicators —icons and colors
to match responses

Watson capabilities provide
conversation interaction for
hands-free capabilities

08:57 @ 5 X »

In Progress v

15 records Check for updates

we s Tae

= @

S H Q

Pump Inspection

Due: Today, October 22, 2021
1143000

BR430 Condensate Return Pump-
Centrifugal/100GPM/60FTHD

:

Estimat

Menthly Fire System Inspection 2

@ 1001 Fire Extinguisher
B Resur

Portable Ladder Inspection

@& 1143000
[3 Resur

BM Maximo Mobile

D857 @ = X »

{ PMT1089

‘= Pump Inspection @)

1143000
@ ® External Section
@ e Leaks

Any signs of leak?
| [’ Yes b No

® Please describe

fdgdigdf

ol e

Available

D857 b = ¥ =

X Previous results

Any gigns of leak?
3 records

Yes
October 21, 2021

No
October 21, 2021

Ho
October 22, 2021

@ Electrical connections

Are the connections secure?

|©@ « |®

@ Corrosion

Is there visible corrosion or rust?

2.  PumpEngine

wll S Taalm

Complete @

1 required of 1




Storeroom Clerk

Inventory Count Books — Inventory Counting il

= IBM Maximo Application Suite Manage

Tuesday, 11 Jan 203

Count Books

.L: Receipts & Returns
it |t |
=L Inventary counting
ad | |

J: Transfer & shipping €D 1nprogress

|: Manage Inventory

139-561)
VALVE Gf

BED-SNAS GASHET2O0

mi2
Do 8 139-5413
Maximo Mobile =) YALVE GF

GASKET20
35h0t ) '

A count book is a list of items in a storeroom
for which you want to periodically record
inventory physical counts.

You can check the accuracy of the system-

calculated balances relative to the physical Accept materials being delivered (or returned) and
counts and reconcile the differences. inspect quantity and quality in one place efficiently



Adaptive Ul and Conftiguration
of the Maximo Application Framework

IBM Maximo Configuration

Applications that use the new Maximo
Application Framework can be configured

SEP Work Technician e8| = m Lastsaved 3/6/201431 @ &

to add new fields, update labels, or even
. . . . Work center pages Increase content length Ednt
duplicate an application to make it your own. ’ ‘
* rk Ord
Drive Efficiency at Scale 5 S W Sk o e sk
> » This is a card
- . & Generator Overhaul # Approved v (QLLEY >
@ Accelerate adOptlon e Due tomorrow. Due March 18, 2020. " '\ ®
non 11230 Emergency Generator 78732 Avenue A o ‘ ‘ /. z
C‘y Main Boiler F:oom ! @ Orlando, FL : ‘ ,O
dings @
- - i Work log notes @
@ Protect your investment X 9 B & start work  [> ; )
Templates Change status @

% Quicker time to value

Work order list



Maximo application framework configuration

Configuration Capabilities:

= XML Editing Page

= Component Property Editor
= Duplicate Application

- Customization enablement

= Preview changes

- Upgrade Tooling (XML Diff)

IBM Maximo

Application list

Results: 8
App name Description Status Last update Last updated by Version Revision
CIMOBILEDEFECT ACTIVE 2022-02-04T07:. UPDATEDE 8.3.0.0 o
INSPECTION Inspections ACTIVE 2022-02-04T07: UPDATEDB 8.7.0.0 0
— - Annlicatic Tratian (7 (@) 246 0
Open manu RAMMERIL Applicat guration @ @ 2
Application list / Edit application 0.0 4]
TECHMOBILE 246 0
0
A - o app.xml N 4 Redownload
Q. Component type or 1D
4 age navigator 0
pag g 961 </data-list> ® | Delete
962 <border-layout fill-parent="true" hidden="{page.state.
~  page Tasks hideToolMaterial}" id="vn3b 0.0 ] Edit &
963 <top horizontal-align="center" id="pe&5z"> *id workOrderDetails
[ page Materials & Tools o964 . fhox direction="row" vertical-z n="center" v 1oi1 o . ,
horizontal-align="center" padding-top="15" id="p77kb"> comp-group-valid-chg Enter the value 1 of 1 pages
- ge W K ord ag! =label label="No planned materials or tools.™ -
page Work order padding="default" theme="20-regular" id="egear"/>
F g : gu ) controller WorkOrderDetailsCo
fbox=
v states x947_ o \
Work created by me ~ = ©
maximo-datasource

W . </
woDetailResource <)
control
. maximo-datasource a7
- N a7
multidsnewreading ="
974
.  Ison-datasource id="ya
downTimeReportAsset 4is i
id="j
97¢
- maximo-datasource 1d="z7]
downTimeCodelookupDs 977
id="nal

_—
Customization Publish

@ Get materials & tools >

109 records Check for updates %2 Q

Calibration 102 calL 1160 Approved -~ >
CAL102
Calibration 102
@ Start work [>
Calibration 103 cal 1161 Approved ~ >
CAL103

Calibration 103

B Start work [>




Roadmap to Expand Maximo Mobile

03 2022 04 2022 01 2023 03 2023 Future
Platform: iOS, Android, Windows

Products: EAM, MAS
Multilang Support

‘X" Technician: Work Execution PE—

Technician: Inspection cecccne

Service Requestor 00 000000000000 0000000O0COCOCFOCFOCFIGIIIDS

WOrkApprovals e00cec0cccc0000000000000000000 0

Storeroom Clerk:

Inventory Counting

Asset Manager/Auditor

<
<
<
@
¢

Storeroom Clerk:
Receiving

Storeroom Clerk:
Issues & Transfers

Calibration Work Orders ‘

|

== = Updates as required by market demand Mobile Platform and Enhanced Configuration Tool



Maximo Assist Available

Empower technicians to work autonomously by enabling
them to obtain Al guidance whenever they need it

eeec0 nVision F 8:00 PM -
a o
< Assist Diagnose ({) Collaborate Q3

-0

Engineering process: Custom training repository Q centrifugal pump ol change <

Root Cause Failure Analysis (RFFA) .
) : [ Armstrong @) ars
Failure Modes Effects Analysis (FMEA) [:, N e ——

@ CP10060-troubleshooting-guidebook.pdf

M “...is rarely a fault that occurs when overheating. Prew
JournalS) magaZI nes through regular maintenance, includin nt
and centrifugal pump hange. Other
vibration detection, oil temperature monit: 4
Cil-/:) B oil-change-20190221-updated.doc

C u StO m e r “...The following start-up procedure should always be followed when

starting a new installation or when restarting an installation with a

serv i Ce/ h e l pd es k d ata centrifugal pump oil change. 1. Locate the power junction and disconnect

the power. 2. Remove the filer housing panel and set aside. 3. Position...”

?
‘ % : T2 centrifugal pump preparing for oil change
W £ %) I

Manufacturer and owner Ask expert technician
manuals, engineering manuals

Historical work orders
(EAM data)

o Armstrong expert o Annotations Created 5 months ago, October 14, 2019

Benefits: Reduce mean time to repair, boost first time fix rates,
improve technician productivity




Assist Remote Guidance

for additional assistance, whenever you need it,
wherever you need it

=

Remote Guidance session history attached to the Maximo
work order for future reference and added to Al
knowledge base

g[l:j

o

Capture your expert knowledge and make it searchable next
time a similar incident occurs

£

Enhance experience for new technicians and help every
technician perform like your best technician

essconVision F 8:00 PM

‘_D Collaboration summary
I . Mike Berenstein )
AL : -3

1 see you're having trouble with
uncoupling the power panel?

Yeah, I seq

This model is tricky. Do this

o Remove the 4 screws on the top plate. Marked “access.”

e Move the set screw 3 turns clockwise.

© Lift the latch.
o 1) Remove the plate.

IBM Maximo

Available

100% (=)

1 hour, 27 minutes )

Eli Burton @




Maximo Application Suite —

Parts Identifier &

Search by camera or with text?

What is a Parts Identifier ? (@) Camera
& Text < Possible matches X
. . . . Q connector em
A unique integrated feature of Maximo Mobile that : < X O)
tenminal @ ITEM787376 Connector part FK-MC...

allows mobile workforces to precisely identify assets
and components immediately and correctly using Al,
on industrial environment.

Top 10 recor: ds ‘

4 1TEM787376 Conne ’ /

_\ \ ITEM816907 Mount
ITEM787376
Item

With Parts Identifier, technicians spend

90% less time
searching for parts.

ASSET249250 Pin i1 ACTIVE

BEDFORD
Connector part FK-MCP1,5 / 16-STF-3,81 8A 16

ASSET249092 Trant

BEDFORD
Storeroom

ASSET244554 Door PKG:
BEDFORD

BEDFORD
HARDWARE :
BEDFORD

Maximo Mobile




IBM Appconnect supporting integration scenarios

Enables data interchange use case(s) - Transformation - Flows capture business
between MAS and other solutions logic
. Bet BM Soluti « Mapping - Map resource data from a source
erween orutions to a target (inbound and outbound)
- MAS to TRIRIGA
- TRIRIGA to Envizi » Triggered via schedule or Web invoked API
- MAS to Envizi

* Between IBM and 39 Party Solutions
- MAS to Workday

36



Maximo EAM Lifecycle Updates

DESCRIPTION DATE

ArrEes Bl 6 e e Announcement Letter published April 12, 2022
(EOM & EOS) IBM Announcement Letter #922-024

End of Marketing (EOM) Parts are no longer available for purchase April 19, 2024

End of Support (EOS) Update Support Plans and Lifecycle page Sept 30, 2025

GA EOM/EOS EOM @
July 2018 Announced Apr 2024 Sept 2025 Support Option
Apr 2022 . > Sept 2028

Min 12 Months

EOM to EOS

R 7.6.0 On September 8, 2020, 7.6.0 end of support was announced via IBM Announcement Letter # 920-136.
GA EOM @
Dec 2014 Sept 2020 Sept 2021 Extengi(tii OSnUpport
Sept 2024

IBM Software Lifecycle : https://ibm.biz/BdidVf


https://www-01.ibm.com/common/ssi/ShowDoc.wss?docURL=/common/ssi/rep_ca/6/897/ENUS920-136/index.html&lang=en&request_locale=en
https://www.ibm.com/common/ssi/ShowDoc.wss?docURL=/common/ssi/rep_ca/4/897/ENUS922-024/index.html&request_locale=en

Upgrading to Manage in the Suite

Maximo Manage is part of the Maximo
Suite: Best of class capabilities to
provide a complete view of your assets

Manage in the Suite
— New installation process at the MAS level

— Deployed on Red Hat OpenShift Container
Platform (OCP)

— Authentication and User Management moved
to the MAS level

— Modernized user experience to align with rest
of the Suite

— Improved serviceability for monitor and
logging options

IBM Maximo Application Suite

Applications

Your applications

' Digital Twin Exchange

Browse, purchase, download
and manage digital twin
resources that are provided by a
growing ecosystem of
manufacturers, OEMs, and third-
parties.

More applications

& Monitor

Optimize operating performance
by using Al-po d remote
asset monit g to obtain
insights into failures.

v

©@ Manage

Manage

Manage your asset lifecycie,

A
cle, Ha
workflo business processes
and integrate with other enterprise R

applications

5 Predict

Predict and manage the

likelihood of future failures by

applying machine learning and ~ .
data analytics. V

Upgrading from IBM Maximo Enterprise Asset Management to IBM Maximo Manage - IBM Documentation

Health

Manage the health of your assets
to increa t availability and
eplacement planning,

4 Visual Inspection

Unleash the power of deep-
learning Al to quickly identify

production e d monitor

assets for potential disruptions
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https://www.ibm.com/docs/en/maximo-manage/continuous-delivery?topic=upgrading-from-maximo-enterprise-asset-management-maximo-manage

IBM Maximo Application Suite continuous delivery support
Starting with MAS v8.7

8.10.0* LTS (min 3 years support)

Support Extension (min 2yrs)

8.13.0* LTS Extension
* .
*This illustration is just an example. Refer to 8.16.0° LTS

announcement letters for actual LTS releases

Legend Continuous Delivery Support - Continuous Delivery update package
- Long Term Support - Long Term Support Extension (additional fee)
- MAS v8.7 signifies a change of lifecycle support policy from ‘IBM - A CD update package may be declared a Long-Term Support (LTS)
Standard’ to ‘IBM Continuous Delivery’ release, which is supported for a minimum of 3 years.
— CD update packages (v8.x) incrementally deliver new capability. - LTSreleases just receive security and defect fixes with no

. , , incremental functional enhancements.
- Regular maintenance releases (v8.x.y) deliver defect fixes for the

most recent two updates. - If a CD update package is no longer eligible for defect fixes, update
to a package that is eligible, and if the defect can be recreated, a fix
will be provided.

MAS Support Lifecycle Policy statement: https://www.ibm.com/support/pages/ibm-maximo-application-suite-software-support-lifecycle-policy
Red Hat OCP Support Lifecycle statement: https://access.redhat.com/support/policy/updates/openshift
IBM Support Policy definitions: https://www.ibm.com/support/pages/node/718165

39



https://www.ibm.com/support/pages/ibm-maximo-application-suite-software-support-lifecycle-policy
https://access.redhat.com/support/policy/updates/openshift
https://www.ibm.com/support/pages/node/718165

_ _ March 15-16 — PACMUG, Los Angeles, CA T
Upcoming Maximo &
April 5-6 — LV MUG - Las Vegas, NV

User Group Events SUMV.
April 11-13 — GoMaximo - Houston, TX @MAXIMO
< MUWG ‘ April 17-20 — Maximo Utility Working Group (MUWG) - Dallas, TX
May 3-4 - SWMUG — Phoenix, AZ

ﬁa” MUG May 9-10 - CanMUG — Toronto, ON

— Maximo User Group

May 11-12 — NEMUG - Philadelphia, PA

NORTHEAST

MAXIMO USER GROUP

Southern California
‘.' Maximo User Group
AL

% SOCALMUG gy 16 — SoCAL — TBD

May 17-18 - WMMUG — Denver, CO
WMMUG

Wasl Mountain
HAGMO LUsars Gitup

MaximoWorld 2023 May 18 — NorCal —TBD

Antarctic Survey
L ENVIRO sea

May 24-25 - UK & Ireland MUG @ Nerisa s thac 0

June 8 = GA MUG — Marietta, GA

ol A e
PHOENIX, ARIZONA :

June 15 - FL MUG - Orlando, FL



https://pacmug.org/
https://lvmug.org/
https://www.gomaximo.org/
https://www.muwg.org/
https://swmug.org/
https://canmug.org/event-5060785
https://nemug.zohobackstage.com/events
https://community.ibm.com/community/user/asset-facilities/communities/community-home/recent-community-events?communitykey=cb6f6198-3796-4014-9be6-f64763f4fc8d
https://wmmug.org/
https://community.ibm.com/community/user/asset-facilities/communities/community-home/recent-community-events?communitykey=49d3f28c-1d74-4a9e-94f0-38a8f44a3921
https://community.ibm.com/community/user/asset-facilities/discussion/cambridge-24th25th-may-2023-save-the-date#bm4bf2f822-0cc0-4ff2-8190-c825d843a07c
https://www.eventbrite.com/e/greater-atlanta-georgia-maximo-user-group-in-person-meeting-tickets-513126062867
https://community.ibm.com/community/user/asset-facilities/events/event-description?CalendarEventKey=72afda43-4075-4d41-b19a-018608c3c964&CommunityKey=3b85cc56-efdc-45b4-ba73-5f7273d4d3b7&Home=%2Fcommunity%2Fuser%2Fasset-facilities%2Fevents%2Fevent-description
https://web.cvent.com/event/f79d3564-0582-49e4-92ff-e3c43a53c439/websitePage:e973e59c-62bc-4ac6-8532-a7b6eab2f415




Roadmaps & learning

Technical education & certification



Recommended for implementers

Containerization and RHOCP essentials
for Maximo Application Suite and
Sterling solutions

Self-paced | 1 hour | No cost

Course: Link )

\ 4

IBM Maximo Application Suite — Manage 8.x

Technical education recommended roadmap

Maximo Application Suite & Red Hat
OpenShift Container Platform
Deployment Technical Essentials

Self-paced w/sim | 6 hours | No cost
Course: Link

-

Maximo Application Suite —
Manage: introduction

Self-paced w/sim | 4 hours | No
cost
Course: Link

©

f Maximo Application Suite —
Manage: Core Data Setup

Maximo Application Suite — Users
& Security

\ 4

Self-paced w/lab | 7 hours | Cost
Course: Link
Instructor led | 1 day | Cost
Course: coming soon

Maximo Application Suite —
Inventory Management

\ 4

Coming in Q1 2023

( Maximo Application Suite —
Manage: Asset Management

Coming in Q1 2023

\ 4

Self-paced w/lab | 6 hours | Cost
Course: Link
Instructor led | 1 day | Cost

Course: Link

( Maximo Application Suite —
Purchasing & Contracts

( Maximo Application Suite —
Manage: Work Management

\ 4

Self-paced w/lab | 7 hours | Cost
Course: Link
Instructor led | 1 day | Cost

Course: coming soon @

\ 4

Self-paced w/lab | 6 hours | Cost
Course: Link

Instructor led | 1 day | Cost
Course: Link

( Maximo Application Suite —
Manage: Preventive Maintenance
and Condition Monitoring

©

\ 4

y

Additional courses in plan for 2023

Self-paced w/lab | 5.5 hours | Cost
Course: Link
Instructor led | 2 day | Cost

Course: coming soon @

=D

Workflow, scheduler, and other
advanced topics + MAS bootcamp

D Technical education

D Technical education

Coming soon

@ Badge

Last Updated: January 25, 2023


https://learn.ibm.com/course/view.php?id=12137
https://www.ibm.com/training/course/MAX4316G
https://www.ibm.com/training/course/MAX4319G
https://www.ibm.com/training/course/MAX4315G
https://www.ibm.com/training/course/MAX4318G
https://www.ibm.com/training/course/MAX4321G
https://www.ibm.com/training/course/MAX4323G
https://www.ibm.com/training/course/MAX4317G
https://learn.ibm.com/course/view.php?id=12163
https://learn.ibm.com/course/view.php?id=12192

IBM Maximo v7.6 / Maximo Application Suite — Manage v8.x

Maximo v7.6 Maximo Application Suite
IBM Maximo Asset Management V7.6 IBM Certified Deployment Professional —
Infrastructure and Implementation Maximo Manage v8.0
(including prep material) (including prep material)
Self paced | Exam fee Self paced | Exam fee

Credential: Link n Credential: Link n

IBM Maximo Asset Management v7.6 IBM Certified Administrator — Maximo
Functional Analyst Manage v8.x
(including prep material) (including prep material)
Self paced | Exam fee Self paced | Exam fee

Credential: Link n Credential: Link n

IBM Maximo Visual Inspection v8.3
Developer Specialty Exam
(including prep material)

Self paced | Exam fee
Credential: Link

Technical Certification ‘ Certification Last Updated: January 25, 2023


https://www.ibm.com/certify/exam?id=C2010-555
https://www.ibm.com/certify/exam?id=C2010-530
https://www.ibm.com/training/certification/C4018302
https://www.ibm.com/training/certification/C9002600
https://www.ibm.com/certify/specialty.html?id=S1000-014

IBM Maximo Application Suite

Technical education brief

Maximo Application Suite (MAS)

System Users / Administrators / Consultants

Course Title Duration *Format Cost Badge
Introduction to Maximo Application Suite (DL43003G) 3 hours Self-paced No cost Yes
Containerization and RHOCP essentials for Maximo Application Suite and Sterling solutions (DL25607G) 1 hour Self-paced No cost \;i—zef%
I(\I/Ibilergé)o,;\g;;hcatlon Suite & Red Hat OpenShift Container Platform Deployment Technical Essentials 6 hours Self-paced No cost Z(Zfie(l‘sc;r
IBM Maximo Visual Inspection Overview (DL43001G) .5 hours Self-paced No cost No
Getting started with IBM Maximo Visual Inspection v2 (MAX4313G) 2 hours Self-paced Cost Yes
Getting started with IBM Maximo Asset Performance Management v2 (MAX4311G) 5 hours Self-paced Cost Yes
IBM Maximo Monitor solution overview (DL43005G) .5 hours Self-paced No cost No
IBM Maximo Health and Predict solutions overview (DL43006G) 1.5 hours Self-paced No cost No
IBM Maximo Mobile solution overview (DL43008G) .5 hours Self-paced No cost No
Getting started with Maximo Mobile v2 (MAX4312G) 4 hours Self-paced Cost No

Last Updated: January 25

, 2023


https://learn.ibm.com/course/view.php?id=9369
https://learn.ibm.com/course/view.php?id=9521
https://learn.ibm.com/course/view.php?id=12163
https://www.ibm.com/training/badge/maximo-application-suite-and-rhocp-deployment-technical-essentials
https://learn.ibm.com/course/view.php?id=12192
https://www.ibm.com/training/badge/maximo-application-suite-and-rhocp-deployment-technical-essentials
https://learn.ibm.com/course/view.php?id=9352
https://www.ibm.com/training/course/MAX4313G
https://learn.ibm.com/course/view.php?id=9517
https://www.ibm.com/training/course/MAX4311G
https://www.ibm.com/training/badge/1f6b54da-721f-46dc-aa71-b02cc78b8aef
https://learn.ibm.com/course/view.php?id=9767
https://learn.ibm.com/course/view.php?id=9780
https://learn.ibm.com/course/view.php?id=10013
https://www.ibm.com/training/course/MAX4312G

IBM Maximo Application Suite

Technical education brief

Maximo Application Suite (MAS) Manage

System Users / Administrators / Consultants

Course Title Duration *Format Cost Badge
Maximo Application Suite Manage introduction (DL25606G) 4 hours Self-paced No cost Yes
Maximo Application Suite — Manage: Work Management (MAX4315G) 6 hours Self-paced with lab Cost Yes
Maximo Application Suite- Manage: Asset Management (MAX4316G) 6 hours Self-paced with lab Cost Yes
Maximo Application Suite — Manage: Preventive Maintenance and Condition Monitoring (MAX4317G) 5.5 hours Self-paced with lab Cost Yes
Investment Optimization for Maximo Application Suite — Manage (DL25609G) .5 hours Self-paced No cost No
Maximo Application Suite — Manage: Work Management (MAX4318G) 1 day Instructor led Cost Yes
Maximo Application Suite — Manage: Asset Management (MAX4319G) 1 day Instructor led Cost Yes

Last Updated: January 25, 2023


https://learn.ibm.com/course/view.php?id=12137
https://www.ibm.com/training/badge/mas-manage-introduction
https://www.ibm.com/training/course/MAX4315G
https://www.ibm.com/training/badge/d3788136-b5a3-4f32-8f50-25e509c42fcd
https://www.ibm.com/training/course/MAX4316G
https://www.credly.com/org/ibm/badge/maximo-application-suite-manage-managing-assets
https://www.ibm.com/training/course/MAX4317G
https://www.ibm.com/training/badge/maximo-application-suite-manage-preventive-maintenance-and-condition-monitoring
https://learn.ibm.com/course/view.php?id=12198
https://www.ibm.com/training/course/MAX4318G
https://www.ibm.com/training/badge/b8a197ee-2d2f-475e-8a4c-7d64476e7109
https://www.ibm.com/training/course/MAX4319G
https://www.ibm.com/training/badge/5afd6b6a-5cdd-4ce4-8cc0-aad99d0db5ad

Technical education brief

IBM Maximo Application Suite

Maximo Manage / Enterprise Asset Management (EAM)

By role
Course Title Duration *Format Cost Badge S&/;t;,\? Administrators Consultants
IBM Maximo 7.6 - Introduction and Overview (W0117G) 2.5 hours Self-paced | No cost Yes X X X
IBM Maximo 7.6 - New Features (W0111G) 5 hours Self-paced | No cost Yes X X X
IBM Maximo 7.6 - Asset Management (W0106G) 3 hours Self-paced | No cost No X X
IBM Maximo 7.6 - Workforce Management (W0101G 3 hours Self-paced | No cost Yes X X
IBM Maximo 7.6 - Safety Management (W0102G) 2 hours Self-paced | No cost Yes X X
IBM Maximo 7.6 - Contract Management (W0115G) 5 hours Self-paced | No cost Yes X X X
IBM Maximo 7.6 - Managing Items in Inventory (W0108G) 2.5 hours Self-paced | No cost Yes X X X
IBM Maximo 7.6 - Email Communications (DL88129G) 3 hours Self-paced | No cost No X X
IBM Maximo 7.6 - Corrective Maintenance Work (W0112G) 3.5 hours Self-paced | No cost Yes X X
IBM Maximo 7.6 - Managing Storeroom Inventory (W0104G) 3.5 hours Self-paced | No cost No X X
IBM Maximo 7.6 - Purchasing (W0117G) 2 hours Self-paced | No cost No X X
IBM Maximo 7.6 - Scheduler (DL88177G) 4 hours Self-paced | No cost No X X
IBM Maximo 7.6 — Multi-Organization and Site Setup (W0113G) 4 hours Self-paced | No cost Yes X X
IBM Maximo 7.6 — Preventive Maintenance (W0116G) 5 hours Self-paced | No cost No X X
IBM Maximo 7.6 — Workflows (W0103G) 8 hours Self-paced | No cost Yes X X
IBM Maximo 7.6 — Database Configuration (W0114G) 4 hours Self-paced | No cost Yes X X
IBM Maximo 7.6 — Security Model (W0107G) 2.5 hours Self-paced | No cost Yes X X
IBM Maximo 7.6 — Domains and Lookups (W0105G) 3 hours Self-paced | No cost No X X

Last Updated: January 25, 2023


https://learn.ibm.com/course/view.php?id=6667
https://www.ibm.com/training/badge/626d6474-1641-4cce-8b28-53fc44ca87f5
https://learn.ibm.com/course/view.php?id=6417
https://www.ibm.com/training/badge/26dab282-b905-41f0-b294-ed333fa6172c
https://learn.ibm.com/course/view.php?id=6350
https://learn.ibm.com/course/view.php?id=6347
https://www.ibm.com/training/badge/a8eb2ab3-d8bf-4674-9bdd-701d19f7f458
https://learn.ibm.com/course/view.php?id=6387
https://www.ibm.com/training/badge/91b85ead-449b-40de-adcd-75f97640d363
https://learn.ibm.com/course/view.php?id=6513
https://www.ibm.com/training/badge/c9597b37-abe5-4aac-ae3a-874b98688b80
https://learn.ibm.com/course/view.php?id=6703
https://www.ibm.com/training/badge/3844b616-0084-49aa-aff6-a0bdfc6ddffc
https://learn.ibm.com/course/view.php?id=6474
https://learn.ibm.com/course/view.php?id=6431
https://www.ibm.com/training/badge/b34952dd-7455-4619-850f-250bef4bf67a
https://learn.ibm.com/course/view.php?id=6789
https://learn.ibm.com/enrol/index.php?id=6704
https://learn.ibm.com/course/view.php?id=6475
https://learn.ibm.com/course/view.php?id=6273
https://www.ibm.com/training/badge/2a12a33e-0c7e-4183-a367-bf19cda2c286
https://learn.ibm.com/course/view.php?id=6342
https://learn.ibm.com/course/view.php?id=6777
https://www.ibm.com/training/badge/7c23917a-f2d9-4e8c-ad7e-356c89aa0d3a
https://learn.ibm.com/course/view.php?id=6428
https://www.ibm.com/training/badge/7c6ddd15-c588-4d2d-b278-e1b79995846a
https://learn.ibm.com/course/view.php?id=6403
https://www.ibm.com/training/badge/67d26ecd-0f73-4aff-a377-85550e5a0081
https://learn.ibm.com/course/view.php?id=6632

IBM Maximo Application Suite

Technical education brief - certification

Maximo Certification Exams

PWID # Cert Exam

24018002 IBM Maximo Asset Management V7.6 Infrastructure and Implementation
24018301 IBM Maximo Asset Management v7.6 Functional Analyst

S0011000 IBM Maximo Visual Inspection v8.3 Developer Specialty Exam
C4018302 IBM Certified Deployment Professional - Maximo Manage v8.0
C9002600 IBM Certified Administrator - Maximo Manage v8.x

Last Updated: January 25, 2023


https://www.ibm.com/certify/exam?id=C2010-530
https://www.ibm.com/certify/exam?id=C2010-555
https://www.ibm.com/certify/specialty.html?id=S1000-014
https://www.ibm.com/training/certification/C4018302
https://www.ibm.com/training/certification/C9002600

IBM Maximo Application Suite

Additional resources

Category Resource Link
IBM Internet of Things Community Website: Link
General .
* Events Events: Link
General IBM Business Operations Blogs > Asset Management Blogs: Link
General IBM Training > Maximo Application Suite Website: Link
Documentation
General * Maximo Asset Manager Website: Link
+ Maximo Application Suite Website: Link
Technical education Playbook for Maximo EAM Upgrade GitHub: Link

Technical education

IBM Maximo Labs

Bluemix: Link

Technical education IBM Developer: Maximo Application Suite Tutorials Website: Link
Technical education *Maximo Secrets by Andrew Jeffery, IBM Champion Website: Link
Technical education *MaximoDev by Bruno Portaluri, IBM Champion Website: Link

*Content on this site is not developed by IBM. The information available is solely that of the author.

Last Updated: January 25, 2023



https://community.ibm.com/community/user/iot/communities/maximo-home
https://community.ibm.com/community/user/iot/all-events
https://www.ibm.com/blogs/internet-of-things/category/asset-management/
https://www.ibm.com/training/maximo
https://www.ibm.com/docs/en/mam
https://www.ibm.com/docs/en/mas
https://ibm-mas-manage.github.io/playbook/upgrade/overview/
https://mam-hol.eu-gb.mybluemix.net/
https://developer.ibm.com/components/maximo/tutorials/
https://maximosecrets.com/
https://bportaluri.com/

IBM Maximo Application Suite

Digital learning subscriptions

Maximo Digital Learning Subscription

Whether you are an enterprise seeking to get your team up-to-speed or a single individual seeking
to build skills for your career, a 12-month subscription to the Maximo Digital Learning catalog of [ idvidusl sbecigtion | T pTeT—
courses can save you time and money.

+ Maximize your investment: Maximize your investment in IBM Maximo solutions. Bring your newly-acquired + Individual student access to + 30 digital enroliments for up to
solutions to life. Pay one price for a 12-month learning subscription. Realize built-in savings compared digital learning course material 30 individual students fgr 12
to individual course purchases. for 12 months for one fixed price. months for one fixed price.
* Build expertise, stay current: Develop skills through flexible learning plans based on your goals, schedule, and + Student can take up to 9 digital * Cor_npany Administrator can
budget. Get easy, on demand access to eLearning with hands-on labs included for 12 months. Close the skills courses from the Maximo DLS assign anq track up to 30 courses
. . talog. to enterprise employees.
gap. Meet your talent and skills transformation goals. calalog

* Personalize the learning experience: Prepare for major IT initiatives or learn when needed during a project + List price $2400 USD * List price $12,504 USD
deployment. Choose courses that map to your learning journey and desired role. Prepare to be a
certified professional.

* Adopt a flexible and modern approach: Move at your pace. Choose self-paced courses with hands-on labs and
web-based courses during your subscription. Choose learning when you are available. A modern approach
to learning with IBM.

* Cost savings: Pay one price for 12-month subscription. Save up to 45% over purchasing the courses individually.

To learn more about the IBM learning subscriptions and how to purchase, please visit the Maximo
subscription pages on IBM.com:

IBM Maximo Individual Learning Subscription
IBM Maximo Enterprise Learning Subscription

Last Updated: January 25, 2023


https://www.ibm.com/training/subscriptions/SUBR030G
https://www.ibm.com/training/subscriptions/SUBR029G

Al Apps on OpenShift— Delivering Expanded Value

Manage Deployment
Lifecyle through single
pane of glass

Scale your operations
with optimized resources

percent lower

infrastructure Operations Management

increase in IT

less IT staff time per administrator

application

Production ready
containers built with

Packaged with latest and
greatest technology

e
(9}
O
@)
L
c
)
S
Qo
o
o
>
)
(@)

stack highest industry
standards
reduction in installation Packaging Containers
effort faster time to market
(*)Sources:

Emerging Technology Assessment: The Total Economic Impact of Using Both IBM and Red Hat Solutions Together, Forrester
“The Business Value of Red Hat OpenShift”, IDC
“Delivering Business Value through Transitioning from Managing VMs to Orchestrating Containers”, Ovum



Technician - My Schedule

Available

0855 X » =8/ nda
Assigned w... VvV = ¢ Material request
11:35 alFH
6 records Check for updates £ C 12:07 Rl ] Materials list & ; %
L ¢ Work order 0o 0 " 0855 @ W M . YT
EBL2.12 Vol Batiery ¢ Assetand location history °
Centrifugal Pump Service- 3 . Central Storeroom
Month: Pia 4508 In progress HVAC overheating cM 1228
= V5-48 Valve Stem 1143000
Central Storaroom
A Overdue since: Today, October 22, 2021 approved v (CE Centrifugal Pump Service- 3 Manth
s ; PM 1203
: 401 S Eagle St, Naperville, 605 2
@ 11430 @ i Updatec: October 22, 2021
00

& Request details

Condensate Return Pump- =
Centrifugal/100GPM/60FTHD

Centrifugal Pump Service- 3 Month
Required date PM 1208
poated: October 22, 2021

Details 10/22/21 )
z Centrifugal Pump Service- 3 Month
X @ B < Start work [ = un'.-'g B
Friority Jpdatec: October 22, 2021
Z N 1
Centrifugal Pump Service- 3 BR430 Condensate Return Pump- Centrifugal/100GPM/60FTHD
Month PM 1204 Inprogress June 03,2021 at 2:39PM
3 Drop to Centrifugal Pump Service- 3 Month
) 2 PM 1203
Due: Tomorrow, October 23, 2021 i .IEOUF‘S . Unspecified Updated: October 22, 2021
441 Aurora Ave, Naperville, 605{ >"1E0uiEd dates a
@ A @ Illiny | Attachments > Centrifugal Pump Service- 3 Maonth
00 Delet PM 1208
Condensate Return Pump- =R v pdated:; October 22, 2021
Centrifugal/100GPM/60FTHD
% a ﬁ e E Follow-up work o > Centrifugal Pump Service- 3 Month
PM 1207
% [9_] a -~ Pause work [0 Stop work [] pelated: October 22, 2021
. Assist >
Asset and location
Centrifugal Pump Service-
Waiting to be scheduled v (ZIEULES
3 Month #M 1205 altig tohoschoduiod Tuesday September 21st, 2021 at 2:34 PM
up 1 Reported
Due: In 2 days, October 24, 2021
" ) Mike Wilson
441 Aurora Ave, Naperville, 605) 11200 g

M baxiena poblle & O (617) 555-9017

Maximo Mobile

Maximo Mobile

BM Maximo Mobile

- Create material Requests with multiple materials

- Confirm the work is completed thru Physical Signature
- View history of location work orders

- Report tool actuals

= Scan RFIDs on the work order



Maximo Mobile — Service Request

Ability to create service request

Choose from predefined problem types

Attach images

Quickly identify status on open active requests

Available

DE:5T a0 o o TalE

4 Heating & Air

08:57 @ = X + w8 e
X New request
Category Q

il

Restrooms

'h 'i“' -

Outdoor

Security

A

Offices & Cubes

Kitchen Heating & Air Floor, Walls, &
Ceilings
Elevators & Request For Request for Service
Escalators Information

0857 @ X«

< New service request

0@ e

Submit °

Heating & Air Fullname
High priority o Mike Wilson Q
Details Phone
Please set the correct temperat.. 122’
Contact person
Email
Mike Wilson
m.wilson@helwig.com
Attachment
M Maximo Mobile
< 1 1st 10th
1 2 - 4 5 6 7
q w e r t y u
a s d f h i
o z X c v b n
crl  1#1 English (US)
1l @]

Choose an action

0

Andron Systen

Type
It's too hot. —)I

.
It's too cold. %‘I

System is too nolsy.

El BT ]

There is an edor coming from the vents.

Can’t find what your are looking for?

Check for updates £ Q)

Hew °

30 records
Describe the request =

Pipeline Leak Classification, Metal Loss, External,
2.1000000000 ft, Leak needs investigating 1174

@ PIFELINE 1
- @ =

B &8 w

Reportec: 11 years ago, February 24, 2011

Leak observed 1173

v @

@ PIPELINE 1
= @ -

B & m

Reported: 11 years ago, February 24, 2011

Pipeline Leak Classification, Metal Loss, External, 1.2
ft, Near Joint 1172

Hew °

Reported: 11 years ago, February 24, 2011

& rirEune 1
r ®-

B &8 w )

Il (o] <



IBM envizi

A comprehensive software platform to drive sustainability performance management — whether
you need to consolidate your data, streamline reporting, identify efficiency opportunities, or inform
business strategy.

ESG + Sustainability Efficiency + Decarbonization

Emissions Management ESG Reporting ESG Performance Energy Management Building Optimization
(A ; (o
] Scope 1,2 . ,,_-l Risk + T e g’ Asset
" GHG Accounting ESG Reporting A Materiality M ::Ial;lt;t:::s“ &‘O,? Performance
" + Reporting Frameworks g‘\ Assessment o e— > P Monitoring (loT)
i Scope 3 o s \ . " o
: Building Ratings Value Chain Interval Meter HVAC Fault
f:‘:‘;ﬁ?’:‘gﬂ e + Benchmarks Reporting s 6 ') Analytics ((.)) Detection
O . »Ay
Target Setting Social + — Sustainability .:.1 Renewable Asset Energy Efficiency
+ Tracking g:;:::iingce = | Program Tracking 2N = A Management — Program Tracking

For over a decade Envizi has been a global leader in energy and sustainability data and analytics software, providing organizations with a
comprehensive platform that enables reporting and management of ESG indicators including energy, greenhouse gases, environmental and
social responsibility metrics.



Request for Enhancement migration to AHA

Aha!

Al Applications - Ideas Portal

Welcome to the idea portal for IBM Al Applications Customers

IBM Employees:

The correct URL for entering your ideas is: https://ibm-ai-apps-internal.ideas.aha.io/

Clients:

Shape the future of IBM!

We invite you to shape the future of IBM, including product roadmaps, by submitting ideas that matter to you
the most. Here's how it works:

Post your ideas
Start by posting ideas and requests to enhance a product or service. Take a look at ideas others have posted
and upvote them if they matter to you,

1. Post anidea

2. Upvote ideas that matter most to you

3. Get feedback from the IBM team to refine your idea

Help IBM prioritize your ideas and requests

The IBEM team may need your help to refine the ideas so they may ask for more information or feedback. The
offering manager team will then decide if they can begin working on your idea. If they can start during the next
development cycle, they will put the idea on the priority list. Each team at IBM works on a different schedule,
where some ideas can be implemented right away, others may be placed on a different schedule.

Receive notification on the decision

Some ideas can be implemented at IBM, while others may not fit within the development plans for the
product. In either case, the team will let you know as soon as possible. In some cases, we may be able to find
alternatives for ideas which cannot be implemented in a reasonable time.

https://ibm-ai-apps.ideas.ibm.com/



https://ibm-ai-apps.ideas.ibm.com/

