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03/17/2022



PacMUG Event Hosts

No food allowed



About PacMUG

No food allowed

• Maximo end-users' education
• Sharing of Tips,Tricks,and Fixes for Maximo 
• Networking with Peers 
• Asset Management Best Practices
• Work Orders & Inspections
• Inventory Optimization & Supply Chain
• PacMUG Committed to biannual in-person meeting 
• 2023 PacMUG gearing up for 2-day events
• Regional group encompassing all industries
• PacMUG founded in 2012 (6 pacific states & BC)



Pacific Maximo Users Group Geography

Note: All Maximo end-users are welcome 
regardless of Geographical location



PacMUG Spring 2022 Event Sponsors

No food allowed



Stanford Gallery

California Railroad Museum March 17th, 2022

Registration 
and Food

Event entrance 
around the side of 

the building

Railroad Museum East Theater

No food allowed



Attendee Introductions
& 

End-user Survey
Using your mobile device

Go to www.menti.com and use the                   
code 8775 2088



About the California State Railroad Museum

 First opened to the public in 1976, the California State Railroad Museum 
complex is one of Sacramento’s largest and most popular visitor destinations. 
Over 500,000 visit the Museum annually, with guests traveling from 
throughout the world to experience this world-renowned facility managed by 
Calif State parks that is an IBM Maximo end user. 

 Throughout the main Railroad History Museum building, 21 restored 
locomotives, cars and exhibits illustrate how railroads have shaped people’s 
lives, the economy, and the unique culture of California and the West

 Railroad Museum Tour starting at 3:30 p.m. today 



California Railroad Museum March 17th, 2022

Registration / Meet & Greet / Breakfast Welcome! 8:00 a.m. -  8:30 a.m.

   
    Introduction to Calif Railroad Museum / PacMUG & TransMUG 
Community Updates / Attendee Networking Introductions / User 

Survey
Scott Schilling / Michael Nutt / Zeeshan Tariq 8:30 a.m. - 9:00 a.m.

 Improving Customer Service Using Email Listener 
 In Maximo, Maximo’s Email Listener makes accepting customer 

requests via email simplified. It offers the flexibility to tailor capabilities 
o your specific business needs. Joining Email Listener with Escalations 

and Communication abilities of Maximo can be a powerful process 
enhancer! 

Sonoma Marin Area Rail Transit 
TiLiAnne Tanner

Railroad Information Systems Specialist 
Tim Ferrill - ITS

  9:00 a.m. - 9:40 a.m.

Thank you to our Event Sponsors
InterPro Solutions / KDIT Solutions / Projetech / Interloc Solutions / Crory & Associates / Camcode / EAM360 / Intelligent Technology Solutions 

(ITS) / Cohesive Solutions / Qellus

Pacific Maximo User Group (PacMUG) & Transportation MUG (TransMUG)
Event Hosts Prometheus Group, JFC & Associates, MaximoGroups.org, Zpro Solutions 

March 17th, 2022
8:00 a.m. to 3:30 p.m. Pacific Time

Location: California Railroad Museum - Old Town Sacramento 



California Railroad Museum March 17th, 2022
 Sponsor Spotlight Interpro Solutions 9:40 a.m. - 9:45 a.m. 5

“Maximo Visual Inspection - Asset Recognition and Beyond: 
"Using Maximo Visual Inspection to Track Defects"

Using Maximo Visual Inspection and a scale model train with camera 
mounted, IBM demonstrates how assets can be recognized, and with a 
trained visual model, you can infer actions taking placed. "Bad" assets 

and "good" assets can be categorized for action in the field.

Bradley Downing
Senior AI Apps Solutions Engineer

Asset Management
IBM Technology Americas West

9:45 a.m. - 10:25 a.m. 40

Sponsor Spotlight Projetech 10:25 a.m. - 10:30 a.m. 5

 Networking Break Break 10:30 a.m. - 10:45 a.m. 15

Fundamental Data Elements for Asset Lifecycle Management Rick Crory
SME Maximo / Asset Management

10:45 a.m. - 11:25 a.m. 40

Sponsor Spotlight KDIT Solutions 11:25 a.m. - 11:30 a.m. 5

IBM Request for Enhancement (RFE) Process
Voice your recommendations direct to IBM 

IBM
Ed Jones

Offering Manager, Maximo Product Management, 
Cloud and Cognitive Software

 11:30 a.m. - 12:10 p.m. 40



California Railroad Museum March 17th, 2022
Event Host Spotlight / After event social hour update

JFC / Prometheus Group / PacMUG updates  / TransMUG updates
PacMUG / TransMUG Committee 1:10 p.m. -1:20 p.m. 10

Maximo Jeopardy Hosted by 
Bradley Downing / Michael Nutt 1:20 p.m. - 2:05 p.m. 45

Networking Break Networking Break 2:05 p.m. - 2:20 p.m. 10

Tech Talk "Lightning Round Discussion Panel"
- Maximo Performance Optimization
- Upgrading Maximo 7.6.x to MAS8

- Maximo Hosting
- Mobile and Predictive Technologies

 
Panel Discussion Group 

Pranjal Dutta / Maryann Wood / Bradley Downing / 
Darrell Tucker / Michael Nutt

                    

2:20 p.m. - 3:20 p.m. 60

         
 Closing remarks / Planning ahead  Closing

  PacMUG / TransMUG Group Leaders 3:20 p.m. -  3:30 p.m. 10

Calif State Railroad Museum Tour
Railroad tour guide

Museum Tour
  Calif State Parks 3:30 p.m. -  4:00 p.m. 30

         
Social Networking Event 

Hosted by the Transportation MUG, MaximoGroups.org & Zpro 
Solutions

O'Mally's Irish Pub
1109 2nd St, Sacramento

4:00 p.m. -  5:30 p.m. 90



MAXIMO 
TECH TALK
15-min  Lig h tn ing  Discuss io n  Ro und s

• Optimizing Maximo Performance​
• Maximo 7.6.1.2 Upgrade Issues
• MAS-8 Preparation
• Hosting & Cloud issues
• Mobile and Predictive Technologies

Panel Discussion Group Leaders
• Pranjal Dutta – Maximo Performance
• Maryann Wood – Maximo upgrade issues
• Bradley Downing – MAS-8 Prep
• Darrell Tucker – Hosting & Cloud issues
• Michael Nutt  - - Mobile and Predictive Technologies



Special Events
Railroad Museum Tour Starting at 3:30 p.m. 

&
Social Networking Event - 4:00 p.m. – 5:30 p.m.



Social Networking After Event Gathering 
Hosted by Transportation MUG & PacMUG.org

Sponsored by Zpro Solutions and MaximoGroups.org
4:00 pm – 5:30 pm

1109 2nd St, Sacramento



Presenter awards and 
Lantern Sponsors $50.00 end-user drawing gift cards 
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